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PREFACE/HISTORY 

Departmental Structure 
The Criminal Justice Program is part of the Department of Social, Cultural, and Justice Studies 
in the College of Arts and Sciences at the University of Tennessee at Chattanooga, which is part 
of the University of Tennessee System. One of the largest programs within the College, the 
program offers face-to-face and on-line undergraduate degrees in Criminal Justice, as well as an 
undergraduate minor and a graduate program. Faculty members also contribute to the General 
Education curriculum in the category of Behavioral Science. 
 
Organizational Chart 
Randy Boyd  Interim President of the University of Tennessee System 
Steve Angle  Chancellor of the University of Tennessee at Chattanooga 
Jerold L. Hale  Provost and Senior Vice Chancellor for Academic Affairs 
Joe Wilferth  Interim Dean of the College of Arts and Sciences 
Lynn Purkey  Interim Head of the Department of Social, Cultural, and Justice Studies 
Karen McGuffee Associate Head of the Department of Social, Cultural, and Justice Studies 
Gale Iles   Graduate Program Coordinator 
 
Mission 
The mission of the Department of Social, Cultural, and Justice Studies is to prepare students for 
professional and personal success in the context of a strong liberal arts education. The 
Department is committed to coursework that is grounded in theory, research, and community 
engagement to help students prepare for careers in their respective fields. Emphasis is placed on 
intellectual, experiential, critical thinking, and problem-solving abilities that will prepare 
students to become ethically informed, culturally sensitive, engaged scholars, able to address 
global, national, regional, and local challenges.    

More specifically the mission of the Criminal Justice Program is to help students acquire a solid 
footing in the core of the criminal justice system and to explore crime and its social, cultural, and 
political implications.  
 
Departmental History 
During the 1990s, the Criminal Justice Program was part of the School of Social and Community 
Services, which, in 2003 split into different departments, including Criminal Justice. As of 
August 1, 2015, the Department of Criminal Justice merged with the Department of Sociology, 
Anthropology, and Geography to form the Department of Social, Cultural, and Justice Studies. 
Other recent changes include the elimination of the Legal Assistant Studies program, which 
became redundant when Chattanooga State Community College introduced a similar program 
that was virtually free of charge to students under the Tennessee Promise scholarship program. 

Trends 
Although college enrollments across the nation decreased by 7% from 2010 to 2017 (see 
https://nces.ed.gov/programs/coe/indicator_cha.asp), the Criminal Justice Program has steadily 
grown over the past ten years. This is no doubt due in part to the fact that it hosts the university’s 
only fully on-line program for students with an associate degree (students without an associate 

https://nces.ed.gov/programs/coe/indicator_cha.asp
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degree may need to take some classes face-to-face). Obviously, this is extremely beneficial for 
students who work or have other obligations.  
 
Response to Previous Findings and Recommendations 
The last review was quite favorable on the whole and highlighted several aspects unique to the 
Criminal Justice Program at the University of Tennessee at Chattanooga, including the 
undergraduate on-line program and the diversity of faculty, students, and the curriculum, as well 
as the program’s unique orientation towards the liberal arts. It also noted the efficacy of the 
program in fulfilling its mission, the high level of faculty scholarship and high-quality teaching. 
However, the report also indicated some areas for improvement, particularly the dearth of full-
time faculty and resources, on-going issues with assessment, and the need for better facilities. In 
addition, it suggested more shared governance and greater exposure of the program. 
 
The reviewer of the last report repeatedly lamented the dearth of faculty in the Criminal Justice 
Program, which was inadequate to sustain the large number of students in the program and to 
provide the necessary support for the graduate program. As of this writing, enrollments have 
reached 400 undergraduate and 25 graduate students majoring in Criminal Justice. In 2013-2014, 
the reviewer suggested adding at least two tenure-lines, with an Assistant and an Associate or 
advanced Assistant Professor and two more graduate assistants. While staffing and a dearth of 
faculty continues to be a problem, the department is searching for two Assistant Professors and a 
lecturer in Criminal Justice this year, which will at least replace lost lines, and the program has 
funded additional graduate students, to help ameliorate the burden that faculty members bear. In 
connection with this, the reviewer suggested lowering the teaching load. Criminal Justice has 
long sustained a twelve-credit-hour teaching load, while some other members of the department 
have a nine-credit-hour teaching load. However, in the fall of 2019, the department voted to 
change the teaching load to nine to ten hours for all tenure-line faculty members and twelve for 
all lecturers. While this is feasible in part of the department, Criminal Justice was not able to 
fully move to this for the spring because of a lack of faculty, but with new hires next fall, it will 
be able to sustain this move with the judicious use of graduate assistants and on-line adjuncts.  

Assessment was another significant area that the last few reports have indicated needed 
improvement. The last reviewer recommended the following: “The Department must begin a 
serious and methodical process of mapping the curriculum and conducting internal […] 
assessment of learning objectives, outcomes and student success. […] I would strongly 
encourage the faculty to undertake a systemic review and formal mapping of the curriculum and 
create its own internal assessments of student and faculty performance.” In addition, the reviewer 
suggested some other curricular changes, including moving from an external to an internal 
assessment program, and focusing on areas more consistent with the program orientation, as well 
as eliminating some coursework that falls outside of those parameters or which are specialty 
courses that stretch limited resources. The faculty have taken this to heart and created a very 
thorough system of assessing learning outcomes tied to individual courses, which they track each 
semester, as indicated below in Part 2 of this report. In addition, they have eliminated some 
courses and realigned the curriculum more thoroughly to ensure that each course has learning 
outcomes that align with department goals.   
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The reviewer also emphasized the poor conditions of physical space housing the program. Since 
that time the Criminal Justice faculty have moved temporarily from their former building to the 
State Office Building. This space is more conducive to collaboration with colleagues and 
graduate teaching assistants. However, while this space is larger, there is a lack of space for 
working with undergraduate students. There are plans to relocate Criminal Justice together with 
the rest of the Department of Social, Cultural, and Justice Studies in the next two years, which 
may alleviate this issue.  

An additional recommendation concerns the need for greater exposure at the University, 
community, and state level for the program. In concert with this, the reviewer suggested seeking 
more grants and external funding and raising the research and publication level required for 
tenure, promotion, and merit pay. Certainly, faculty are more involved than ever in the 
community; many participate in regional and national organizations and conferences, and they 
apply for grants frequently. At the same time the research profile of the faculty in Criminal 
Justice are significantly higher than they were at the time of the last review and indeed outpaces 
that of many departments in the College of Arts and Sciences.  

Lastly, the reviewer suggested developing a comprehensive document that emphasized shared 
governance. The newest Bylaws of the Department more clearly delineate this relationship.  
 
 
PART 1: LEARNING OBJECTIVES (OUTCOMES)  
 
1.1 Program and student learning outcomes are clearly identified and measurable.  

 
The Criminal Justice undergraduate program’s goals are clearly defined on the department’s 
website within the “undergraduate curriculum” tab (See this link: https://www.utc.edu/social-
cultural-justice-studies/criminal-justice/undergraduate-curriculum/index.php ). These 
goals/outcomes are listed below.  
 
Graduates of the Criminal Justice Program will: 

● CJ Learning Outcome (CJLO) 1: Identify and apply the major theoretical perspectives in 
criminology and criminal justice and apply the social and policy implications of these 
approaches. 

● CJ Learning Outcome (CJLO) 2: Demonstrate an understanding of the components and 
functions of the criminal justice system (police, courts, and corrections). 

● CJ Learning Outcome (CJLO) 3: Apply knowledge of the operation of the criminal 
justice system to practical problems in the field and understand the role of ethical 
decision making in the process. 

● CJ Learning Outcome (CJLO) 4: Demonstrate the ability to identify, analyze, and 
interpret data on and related to crime. 

● CJ Learning Outcome (CJLO) 5: Illustrate how gender, race, ethnicity, age, social class, 
and sexual orientation function at both the macro and micro level in the criminal justice 
system. 

https://www.utc.edu/social-cultural-justice-studies/criminal-justice/undergraduate-curriculum/index.php
https://www.utc.edu/social-cultural-justice-studies/criminal-justice/undergraduate-curriculum/index.php


8 
 

● CJ Learning Outcome (CJLO) 6: Students will experience a curriculum that requires 
them to think about issues of race, class, gender, sexual orientation and ethnicity. 

 
All of the outcomes are measurable, using verbs derived from Bloom’s taxonomy, except CJLO 
6, which states “experience a curriculum.” This objective was included as part of the 
department’s commitment to exposing students to issues of diversity throughout the program’s 
curriculum. The department can assess and measure this outcome by reviewing course syllabi 
and assignments that focus on issues of diversity and disparate treatment in the criminal justice 
system. Moreover, students in the program are required to take a course entitled: Race, Gender, 
Class, & Crime (CRMJ 3310). This course focuses exclusively on the topics of relevance to 
CJLOs 5 and 6. It is also important to note that many other required and elective courses, touch 
on issues of diversity and the disparate treatment in the criminal justice system. For instance, 
CRMJ 4010: Victimology discusses trends in victimization across gender, age, race, sexual 
orientation, and socioeconomic class, as well as unique issues that subsets of victims face (i.e., 
victims with disabilities or mental illness). Additionally, in CRMJ 3120: Corrections, there are 
multiple discussions on the treatment of women and minorities in the correctional system. For 
example, when discussing the history of prisons, students analyze how treatment differed for 
men and women by region and race (e.g., prisons in the North vs. convict leasing system in the 
South). Additionally, courses deal with issues for the LGBT+ community in current and 
emerging issues for corrections.    
 
1.2 The program uses appropriate evidence to evaluate achievement of program and 

student learning outcomes. 
 

Program/student learning outcomes are measured in a variety of ways. First, the department 
collects data related to program outcomes 1 through 5 via Campus Labs and this data is 
submitted to the institution. Data is collected in a rotating cycle with certain outcomes measured 
in a sequence and others scheduled for a different sequence. Depending on the particular 
objective, the department measures student achievement of an objective with either a pre- and 
post-test or based on student proficiency on an embedded course assignment. The charts below 
illustrate how learning outcomes are connected to a variety of assessment strategies recorded in 
Campus Labs (see Figure 1a). A sample pre- and post-test measure for CJLO 5 is provided in 
Appendix 1a and includes all embedded course assignments used for institutional data collection 
in the sections below.  
 
Moreover, course professors and instructors measure student achievement of learning outcomes 
by utilizing a combination of tests, learning activities, and assignments embedded into student 
coursework. All required coursework is mapped to one or more of the program’s overarching 
learning outcomes. The following courses are required classes that all Criminal Justice 
undergraduate majors must take: Introduction to Criminal Justice (CRMJ 1100); Criminology 
(CRMJ 2100); Criminal Justice Research Methodology (CRMJ 3110); Policing (CRMJ 3100); 
Race, Class, Gender, & Crime (CRMJ 3310); Courts (CRMJ 3250); Corrections (CRMJ 3120); 
Ethics in Criminal Justice (CRMJ 4300); and Capstone in Criminal Justice Issues (CRMJ 4850). 
A copy of all syllabi for these courses is provided in Appendix 1b. Similar to the assessment of 
outcomes in Campus Labs, the department chose to present a figure that depicted how several of 
these courses address and measure student proficiency in program learning outcomes (see Figure 
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1b). Criminal Justice has a curriculum map that links courses to student learning outcomes (see 
Figure 1c). Additionally, the program website provides a “Clear Path” for advising that shows a 
typical student progression through the Criminal Justice Program (see Appendix 1c).  Appendix 
1d provides sample assignments and activities that meet the program learning outcomes for the 
following courses: CRMJ 2100, CRMJ 3110, CRMJ 3310, CRMJ 3250, CRMJ 3120, and CRMJ 
4300. Multiple courses throughout the curriculum address the learning outcomes described 
above, as reflected in the following courses.  
 

Figure 1a Criminal Justice Program Campus Labs Data Collection Process 

CJ Learning Objective Means of 
Assessment 

Description of Assessment  Last Measurement Cycle  

CJLO 1: Identify and apply the major 
theoretical perspectives in criminology and 
criminal justice and apply the social and 
policy implications of these approaches. 

Embedded 
coursework  

An assignment from CRMJ 2100 
is used to assess student 
competency/proficiency  

Curriculum changes were 
made in 2015-2016 
which reclassified this 
course as 2100 to allow 
students to take this 
course earlier in the 
program (will be assessed 
in 2020 cycle) 

CJLO 2: Demonstrate an understanding of 
the components and functions of the criminal 
justice system (police, courts, and 
corrections). 

Pre- and 
post-test  

Pre-test is administered in CRMJ 
1100 and post-test is administered 
in CRMJ 4850 

2015-2016 cycle (will be 
assessed in 2020 cycle) 

CJLO 3: Apply knowledge of the operation 
of the criminal justice system to practical 
problems in the field and understand the role 
of ethical decision making in the process. 

Embedded 
coursework  

An assignment from CRMJ 4300 
is used to assess student 
competency/proficiency  

2018-2019 cycle  

CJLO 4: Demonstrate the ability to identify, 
analyze, and interpret data on and related to 
crime. 

Embedded 
coursework  

An assignment from CRMJ 3110 
is used to assess student 
competency/proficiency 

2017-2018 cycle  

CJLO 5: Illustrate how gender, race, 
ethnicity, age, social class, and sexual 
orientation function at both the macro and 
micro level in the criminal justice system. 

Pre- and 
post-test 

Pre- and post-tests are 
administered in CRMJ 3310 

2018-2019 cycle  
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Figure 1b Select Core Courses and Learning Outcome Assessment  

CJ Learning Outcome Course(s)* Course-Specific Learning Objective(s) Assessment Strategy  
CJLO 1: Identify and 
apply the major 
theoretical 
perspectives in 
criminology and 
criminal justice and 
apply the social and 
policy implications of 
these approaches. 

CRMJ 2100: 
Criminology 

(1) Identify and describe the major 
criminological schools of thought 

(2) Identify the key concepts and assertions of 
major criminological theories 

(3) Explain how social causes and correlates are 
related to crime and deviance 

(4) Note links between criminological theories 
and crime prevention policies 

(1) Discussion board #2, 
#3, #4 

(2) 4 writing assignments 
throughout the term, 
quizzes  

(3) 4 writing assignments 
throughout the term  

(4) Policy Implication 
quiz, Discussion Board 
#5  

CJLO 2: Demonstrate 
an understanding of 
the components and 
functions of the 
criminal justice 
system (police, courts, 
and corrections). 

CRMJ 3100: 
Policing 

(1) Identify the various levels and types of 
policing in the United States 

(2) Describe the influence of organizational 
substructures, such as geography and 
scheduling, on the operations of police 
departments 

(3) Explain the aspects of the community 
policing model and problem-oriented 
policing 

(4) Evaluate the skills and requirements for 
police officers 

(5) Analyze the priorities of the three main styles 
of policing 

(6) Explore the cost and benefits of technology in 
policing 

(1) Test questions, in-class 
presentations  

(2) Test questions, in-class 
presentations  

(3) Test questions, 
research paper, in-class 
presentations   

(4) Test questions, in-class 
presentations  

(5) Test questions, in-class 
presentations  

(6) Test questions, in-class 
presentations   

CRMJ 3250: 
Courts 

(1) To examine the function and structure of the 
court system in the United States 

(2) To identify and discuss the elements of a 
crime 

(3) To articulate the role and duties of the key 
actors of the courtroom 

(4) To identify and discuss the steps involved in 
prosecuting the accused 

(5) To demonstrate the ability to choose among 
sentencing options in sentencing those 
convicted of crimes 

(6) To demonstrate understanding of legal 
opinions by briefing court opinions.  

(1) court observation 
assignment 

(2) paper assignment, test 
questions 

(3) paper assignment, 
court observation 
assignment   

(4) paper assignment, test 
questions  

(5) paper assignment  
(6) paper assignment, case 

brief assignments   

CRMJ 3120: 
Corrections 

(1) Identify the basic components of the 
correctional system in the U.S. including 
jails, prisons, and community corrections;  

(2) Identify and explain the reasoning for the 5 
major justifications of punishment in the 
U.S.;  

(3) Explain how the roles of gender, age, race, 
and sexual orientation impact people’s 
experiences within the correctional system;  

(4) Describe contemporary issues and how 
ethical dilemmas impact corrections 

(1) Exams 1-4  
(2) Exam 1  
(3) Exams 1 & 3 
(4) Literature review, 

Exams 1 & 4 
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Figure 1c Criminal Justice Curriculum Map 

 
 
CRMJ 2100: Criminology – CJLO1 
The criminology course meets CJLO1. In this course, students identify and apply the major 
theoretical perspectives in criminology and criminal justice and apply the social and policy 
implications of these approaches. The course-specific learning outcomes are evaluated based on 
students’ demonstrated competency and completion of chapter quizzes and four writing 
assignments. The sample writing assignment for this course demonstrates the assessment strategy 
used to record data in Campus Labs for CJLO1 (see Appendix 1d). Additionally, sample 
multiple-choice questions from quizzes in this course meet CJO01 by applying theoretical 
frameworks to policy (see appendix 1d). Please refer to Figure 1b to see how CJLO1 links to the 
course-specific learning outcomes for this class and how assessments are used to evaluate the 
course learning outcomes.  
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CRMJ 3120: Corrections - CJLO2 
Corrections is one of the courses that works to meet CJLO2. Specifically, in this course, students 
learn about the history, processes, and current status of the correctional system in the US. This 
includes the treatment of inmates historically and currently, and ways treatment has/does vary 
due to gender, race, and sexuality of inmates/clients. The specific learning outcomes for this 
course are evaluated based on the students’ demonstrated competency and completion of four 
exams and a literature review of some topics/issue related to the correctional system. Please see 
Appendix 1d for sample exam questions and the guidelines for the literature review.  
 
CRMJ 3100: Policing- CJLO2 
Policing is another core course that is designed to meet CJLO2. This course provides a 
comprehensive, yet concise, overview of both the foundations of policing and the expanded role 
of today’s police officers. Policing in multicultural communities, the impact of technology on 
policing, policing strategies and procedures will be discussed in a thought-provoking way. 
Students will gain a realistic understanding of the issues such as police corruption, ethics, and 
attempts to control police behavior. See Appendix 1d for sample assignments and exam 
questions. 
 
CRMJ 3250: Courts - CJLO2 
The Courts course is one of the core courses that addresses CJLO2. The class provides students 
with an overview of the role of the actors in the American courtroom, the interaction of these 
actors and the effect of social forces on their behavior. The class focuses on the roles of the 
prosecutor, plaintiff and defense lawyers, judges, juries, eye witnesses, expert witnesses, and 
court staff. See Appendix 1d for sample assignments. 
 
CRMJ 4300: Ethics in Criminal Justice  - CJLO3 
The Ethics course is specifically designed to meet CJLO3. The instructor designed this course to 
encourage critical thinking when analyzing their own decision-making process, as well as to 
critically assess decision-making within the context of the criminal justice system. The course-
specific learning outcomes are evaluated based on students’ demonstrated competency and 
completion of five in-class writing assignments, two paper assignments, and four exams. 
Appendix 1d includes a sample of an in-class writing exercise, paper assignment, and exam 
questions. The writing assignment example is the assessment strategy used to record data in 
Campus Labs for CJLO3. Please refer to Figure 1b to see how CJLO3 links to the course-
specific learning outcomes for this class and how assessments are used to evaluate the course 
learning outcomes.  
 
CRMJ 3110: Criminal Justice Research Methodology - CJLO4 
The research methods class offered in the criminal justice discipline works to help students 
achieve CJLO4. As indicated in the course-specific learning outcomes on Figure 1b, in this 
course, students are tasked with assessments that evaluate the competency of their ability to 
evaluate the strengths/weaknesses of various research methodologies, describe how scholarly 
research is conducted and reported, and describe methodological issues faced in criminology. 
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These assessments include exams, out of class assignments, and in-class assignments. Appendix 
1d provides examples of exam questions and assignment 5 - which is used as the data for 
Campus Labs for CJLO4.  
 
CRMJ 3310: Race, Class, Gender and Crime - CJLO5 & CJLO6 
This course meets both CJLO5 and CJLO6 in the criminal justice curriculum as shown in the 
course specific learning outcomes. Throughout this course, students examine the treatment of 
victims and offenders within the criminal justice system (CJS), and also the experiences of 
personnel working in the CJS. Students explore both individual and structural-level concepts 
such as the social constructions of class, gender, race, ethnicity, and sexuality, along with 
individual- and institutional-level classism, racism, sexism, and heterosexism.  Appendix 1d 
exhibits an example of the policy paper, in which students examine a policy within the criminal 
justice system and disparate treatment individuals receive due to class, gender, race/ethnicity, or 
sexuality.  
 
1.3 The program makes use of information from its evaluation of program and student 
learning outcomes and uses the results for continuous improvement. 
 
Professors consistently revisit their course design and assignments. This procedure is made 
evident in the Evaluation and Development by Objectives (EDO) process that is integral to the 
institution’s annual review of tenure/tenure track faculty and instructors. In particular, tenure-
track faculty are required to submit responses to student course evaluations of courses in order to 
demonstrate a critical assessment of course design. The Faculty Handbook outlines the EDO 
process in section 3.2 (see https://www.utc.edu/faculty-senate/pdfs/current-
handbook/ch3handbook.pdf, pp. 5-10; see also the EDO Form at  
https://www.utc.edu/academic-affairs/pdfs/1-provost-page-forms/fac-eval-form-rev4-2016.pdf).  
 
Additionally, program administrators critically assess existing measurement strategies to 
determine if existing instruments remain useful and accurate reflections of student learning, most 
notably the tools used for data entry in Campus Labs.  For instance, a review of the instrument 
used for assessing CJLO2 revealed that the former pre- and post-test were inadequate. Thus, the 
department is currently developing a new pre- and post-test instrument to pilot in the 2020 cycle 
of data collection. Any changes that may influence assessment results (i.e., curriculum revisions, 
syllabus revisions, course redesign, program redesign, etc.), as well as any follow-up actions 
based on assessment results are also recorded in Campus Labs. For instance, with CJLO3 is was 
recorded there were no changes made during the cycle and that the “professor will emphasize 
any area in which students did not perform adequately through lecture, assignments, and/or 
tests.”  
 
The program also assesses undergraduate student preparedness for the field by surveying all 
internship supervisors upon student completion of internships (see below for rating scale and 
sample questions). 44 of 46 students enrolled successfully completed internships between Fall 
2018 and Summer 2019. For competency #3 questions A through D (see below for specific 

https://www.utc.edu/faculty-senate/pdfs/current-handbook/ch3handbook.pdf
https://www.utc.edu/faculty-senate/pdfs/current-handbook/ch3handbook.pdf
https://www.utc.edu/academic-affairs/pdfs/1-provost-page-forms/fac-eval-form-rev4-2016.pdf
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questions), 91.6% (of 14) students were ranked at competent or higher by supervisors in fall 
2018. All students (100%) were ranked at competent or higher by supervisors on competency #3 
questions for spring and summer 2019. See Appendices 1e and 1f.  
 
Figure 1d Internship Assessment Rating Scale 
Internship Assessment Rating Scale  

Ratin
g 

Assessment 
Descriptor 

Assessment Meaning 

4 Mastered Intern demonstrates a high level of development and has 
exceeded expectations in this area. 

3 Advanced Intern understands the concept and has consistently met the 
expectations in this area. 

2 Competent 
Intern understands the concept and is beginning to perform 
satisfactorily in this area; however, student’s performance is 
uneven. 

1 Developing Intern has not yet met the expectations in this area, but there is 
evidence that the expectations can be met in the future. 

0 Below Expectations Intern has not met the expectations in this area and there is not 
much evidence that the expectations will be met in the future. 

N/A  Did not observe. 

 
Figure 1e Competency #3 Critical Thinking 
Competency #3: Critical Thinking – The intern applies critical thinking to inform and guide 
the exercise of sound professional judgment.   

Specific Indicators of Competency Rating (0 - 4) 

A. Uses critical thinking augmented by innovative thought  

B. Is able to analyze, comprehend, and integrate multiple sources of 
information including academic knowledge in the performance of 
assigned tasks 

 

C. Utilizes appropriate models of assessment, application, and 
evaluation 

 

D. Exercises sound judgment when working with clients, victims, 
community groups, and/or organizational colleagues 

 

Comments as required: 
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Graduates from the Criminal Justice undergraduate program have followed a variety of tracks 
upon program completion. Graduates are regularly hired in positions at local, state, and federal 
agencies. Criminal Justice students also enroll in graduate programs at a consistent pace. See the 
chart below for a sample of positions held by criminal justice undergraduate alumni.  

 Figure 1f Sample Positions Held by Undergraduate Alumni 
Sample Positions Held by Undergraduate Alumni 
TN Army National Guard / Platoon Leader 
U.S. Army Officer 
U.S. Secret Service academy trainee – Special Agent 
U. S. Army – Captain 
Border Patrol Agent 
Union City Police Department – Police Officer 
Chattanooga Police Department – Police Officer  
University of Tennessee at Chattanooga – Police Officer  
Lebanon Police Department – Patrol Officer / Crime Scene Tech 
Spartanburg County Sheriff’s Office, SC – Deputy First Class 
U. S. Secret Service Uniformed Division – Officer 
FBI Investigative Specialist 
Federal Probation Officer – W/TN 
University of Memphis School of Law – student 
U. S. Army – Multiple launch rocket system – Crew Chief 
Nashville Metro Police Department – Juvenile crime task force 
UTC Master’s Students – Criminal Justice Graduate Program  
Hamilton Country Sherriff Department  

 

1.4 The program directly aligns with the institution’s mission.  
 
The University of Tennessee at Chattanooga’s institutional vision is: 
 "We Engage Students, Inspire Change and Enrich Community. We nurture students through 
community connections, tied to our values and our region, grounded in Chattanooga, a great 
drawing card and we value our place.” 
 
The institutional mission is: 
“The University of Tennessee at Chattanooga is a driving force for achieving excellence by 
actively engaging students, faculty and staff, embracing diversity and inclusion, inspiring 
positive change and enriching and sustaining the community. At UTC we develop a community 
on campus, enable students to go into the global community and we provide a nurturing 
environment that connects students, community and opportunity.” 

Both statements can be accessed at this link: https://www.utc.edu/about/mission.php 

As shown in the Course Learning Evaluations (see Appendix 1g), a large majority of students 
note that faculty engage them in activities that increase their critical thinking skills, assist them in 
meeting the course learning outcomes, provide constructive feedback, and respond to questions 

https://www.utc.edu/about/mission.php
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in a timely manner. All of these fall in line with providing a nurturing environment for students 
and helping them in their drive for excellence. Additionally, faculty continually mentor students 
and engage them in active research endeavors at both the undergraduate and graduate level, 
which aligns with connecting with students and providing opportunities for them. For instance, 
in Fall 2019, three undergraduate and two graduate students attended a regional criminal justice 
conference to present their literature. All of these students were sponsored by faculty members. 
The internship program also aligns with the university’s vision and mission statements by 
connecting students to the community through placement in local, state, and federal agencies.  
 
 
Part 2: UNDERGRADUATE CURRICULUM 
 
The Criminal Justice Program in the Department of Social, Cultural, and Justice Studies averages 
approximately 350 majors each academic year. Criminal Justice offers a traditional, face-to-face 
B.S. program, an on-line B.S. degree completion program, and a MSCJ graduate program. In 
addition, as will be discussed, the program serves minors, general education, and other academic 
program needs. Thus, between the two undergraduate programs, a graduate program, the minor, 
and serving needs outside of the department, course offerings are vast and include traditional 
(day and evening), on-line, and hybrid modalities to meet student needs and promote the timely 
graduation of both majors and non-majors.  
 
2.1 The curriculum content and organization are reviewed regularly and results are used 
for curricular improvement. 
 
Each year, the faculty regularly review curriculum content and organization to ensure the 
curriculum reflects current discipline practices and meets the needs of the students. As a result, 
we have continued to institute both major and minor curriculum changes systematically, in the 
past five years. As noted in previous reviews, a major overhaul of the curriculum was completed 
in 1998 (effective in the 1999-2000 catalog). Several substantial changes were made during the 
2011-2012 academic year.  
 
After the last program review in 2014, substantive changes were made to streamline the program 
and allow for a clearer path to graduation (see Appendix 1c and 2a). Consistent with the external 
reviewer’s recommendations, modifications were made to the curriculum to ensure the 
curriculum meets student needs, that “course titles represent course content,” and that we 
“eliminate specialty courses outside of the four corners of the program content” as current 
faculty members are too few and cannot meet the demands placed upon the Criminal Justice 
Program. Courses that were not offered and program requirements that caused confusion in the 
path to graduation were eliminated. First, course names were simplified to better reflect the 
course content. For instance, CRMJ 3100 was changed from Law Enforcement in Criminal and 
Juvenile Justice to Policing. CRMJ 2100: Criminology was re-categorized from an introductory 
course (CRMJ 1000) to a 2000-level course to better reflect course content and the rigor of the 
class. Additionally, the course offerings were simplified to eliminate confusion during advising 
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and registration. Rather than allow students the option of taking CRMJ 3030 (comparative), 3170 
(minorities), or 3180 (gender), a new course CRMJ 3310: Race, Class, Gender, and Crime was 
created; this course is offered almost every semester, including summer. The classes (CRMJ 
3030, 3170, & 3180) were reclassified as electives. For further simplification, alternatives to the 
Capstone Course (CRMJ 4850: formerly Community Engagement) were eliminated (CRMJ 
4105: Advanced Criminal Justice Theory and CRMJ 4110: Advanced Criminal Justice Methods).  
 
It should be noted the CRMJ 4105 and 4110 were never offered since their creation in 2011 as 
the program did not have enough faculty members to offer these advanced classes in addition to 
the major and elective courses in the undergraduate, on-line undergraduate, and graduate 
programs. The social science general education requirement was also modified to eliminate SOC 
1510: Introduction to Sociology and PSY 1010: Introduction to Psychology as the requirement 
for majors, thereby allowing students to use any approved, non-criminal justice social science 
general education course to meet the requirement. These changes went into effect in the 2015-
2016 Catalog.  
 
The last restructuring of the curriculum was completed in 2018. In that year, the university 
eliminated the Legal Assistant Studies (LAS) Program, and the department essentially renamed 
and added some key legal courses to the criminal justice curriculum (CRMJ 1700: Introduction 
to Criminal Law; CRMJ 2450: Family Law; CRMJ 3600: Law of Evidence, and CRMJ 4050: 
Constitutional Law). In addition, we revised the curriculum to reflect changing trends in criminal 
justice programs across the United States. Elective courses, including CRMJ 4200: Family 
Violence, were created to increase the number of victimization courses included in the course 
rotation. CRMJ 4500: Criminal Justice Administration was also created to merge two similarly 
themed courses and reduce the overreliance on too many system specific courses: Police 
Administration and Management (CRMJ 4040) and Correctional Administration (CRMJ 4120). 
These two courses along with Organized Crime (CRMJ 4020), a specialty class that was rarely 
offered, were also eliminated to reduce redundancy across the curriculum. Some courses such as 
Juvenile Justice (CRMJ 3750) were cross-listed with the Sociology Program, which is also 
housed in the Department of Social, Cultural, and Justice Studies, as they also offer a juvenile 
delinquency course. Perhaps, the biggest program change was the distribution of hours 
modifying the number of core hours from 27 to 30 with the inclusion of CRMJ 1700. Elective 
hours were reduced from 21 to 18, and students no longer have the option for two separate 
elective tracks, which was often confusing and led to problems during advising and registration.  

The latest and current version of the curriculum is outlined below. A detailed description of the 
previous and current CRMJ Undergraduate Program Requirements can be found in the UTC 
Undergraduate Catalog.  
 
 
 
 
 
 

http://catalog.utc.edu/preview_program.php?catoid=28&poid=5034&returnto=981
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2.1.1 Current Major Requirements  
As of Fall 2019, students are required to complete 30 hours in core classes in the field which 
include the following courses:  

● CRMJ 1100:  Introduction to Criminal Justice; 
● CRMJ 1700: Introduction to Criminal Law (formerly LAS 1700) 
● CRMJ 2100:  Criminology; 
● CRMJ 3100:  Policing; 
● CRMJ 3110:  Research Methods; 
● CRMJ 3120:  Corrections; 
● CRMJ 3250:  Courts; 
● CRMJ 3310:  Race, Class, Gender, and Crime 
● CRMJ 4300:  Ethics in Criminal Justice; 
● CRMJ 4850:  Capstone in Critical Justice Issues 
● 18 elective hours in criminal justice with at least nine hours of the 18 hours at the 

3000/4000 level; up to six 6 hours of internship credit as electives may be applied toward 
the major. 

● In addition, students must achieve a minimum of a C in all core courses and an overall 
GPA of 2.0 in the major. 

 
For further information, please see the 2019-2020 Undergraduate Course Catalog: 
http://catalog.utc.edu/content.php?catoid=28&navoid=964  
 
2.1.1 Minor Requirements 
Students must take 18 hours of criminal justice courses, including two introductory courses 
(CRMJ 1000 and CRMJ 2100) and 12 hours of electives.  At least 9 hours of the electives must 
be at the 3000/4000 level.  The internship, individual study, and capstone courses are excluded 
from the possible list of electives. The minor enables students to continue to have freedom to 
select courses in ways that best fit their educational needs.  The minor is consistent with 
programs nationally. 
 
2.2 The program has developed a process to ensure courses are offered regularly and that 
students can make timely progress toward their degree. 
 
In an attempt to ensure students make reasonable progress through the major and graduate in a 
timely manner, the Criminal Justice Program endeavors to offer all core and elective courses on a 
regular basis (e.g. every semester, every year, or every other year). As noted in Figure 2a the 
number of majors in the program has remained relatively consistent over the last five years; 
however, it appears that if the number of students graduating has increased overall. As is evident 
in Figure 2.b, the number of students graduating has increased from 81 students in 2013/2014 to 
104 students in 2017-2018. Much of this can be attributed to the curriculum revisions, an 
increase in the number of on-line courses offered, and the hiring of a departmental academic 
advisor. While all core courses are offered on a regular rotation, elective courses may not be 
offered as consistently. All core classes are offered in both on-line and traditional formats. All 
core courses and almost all elective courses were offered in the past two years (see Figure 2c). 

http://catalog.utc.edu/content.php?catoid=28&navoid=964


19 
 

 
Figure 2a: Number of Criminal Justice Undergraduate Majors from Fall 2014 to Fall 2018 
 

 

The large number of majors has resulted in a high demand for courses, especially those required 
for the major and electives used by both the major and the minor or other programs. This is 
especially true among on-line courses, which are often closed after the first day of registration. 
As a means to alleviate this problem, the program has added more on-line courses to meet the 
requested demand, including the number of on-line courses offered in the summer. While this 
has helped to ensure majors can get the needed classes, there continues to be a demand for 
overrides and additional seats on on-line courses. 

Figure 2b: Number of Undergraduate Degrees Awarded AY 2014-2018 
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About 10% of the coursework in the major is at the freshman or sophomore level. There are three 
required courses, Introduction to Criminal Justice (CRMJ 1100), Introduction to criminal Law 
(CRMJ 1700, formerly LAS 1700), and Criminology (CRMJ 2100), and a maximum of two 
more electives. All of the 3000 and 4000-level core courses require CRMJ 1100 as a 
prerequisite.  Some of the broad-based elective courses that are used in other programs (e.g., 
Women’s Studies and the Africana minor) allow students to enroll, if they have completed a 
general education social science course or with approval of the instructor. The rest of the 3000-
level courses are intended to be junior-level courses and students are advised to take them at that 
time. The 4000-level courses are intended to be more demanding; the 4000-level required 
courses, Ethics (4300) and Senior Seminar (4850), are intended to be rigorous, integrate course 
work, and demonstrate the ability to apply critical thinking skills. As Senior Seminar is a 
culmination of student learning outcomes, the course requires that students complete lower 
division requirements (1110 & 2100), Research Methods (3110), and the three systemic courses 
(3100, 3120, and 3250). Senior standing is also required. Internships requires a personal 
interview with the internship coordinator, junior or senior standing, and a 2.00 grade point 
average, both overall and in Criminal Justice.  Students are also required to interview with 
agency placements.  The major and the minor both require that a minimum of 9 hours of 
electives be at the 3000/4000 level.   

In order to decrease the demands on faculty, the program has created a more stringent 
sequencing methodology using double sections to ensure that required courses are offered in a 
predictable pattern. Courts (CRMJ 3250) is typically only offered in the fall semesters (on-line 
and face-to-face or F2F) and Corrections (CRMJ 3120) and Ethics (CRMJ 4300) are only offered 
in the spring semesters as both on-line and face-to-face classes. Policing (CRMJ 3110) is offered 
only in the spring in an on-campus format; the course is offered on-line in the summer to serve 
the needs of on-line and traditional students. Lower level courses (CRMJ 1100, CRMJ/LAS 
1700; CRMJ 2100), research methods (CRMJ 3110), and Senior Capstone (CRMJ 4850) are 
offered each fall/spring due to demand and the nature of the courses.  Due to the demand of the 
on-line program, CRMJ 3100, CRMJ 3110, and other required and elective classes are offered as 
needed in the summer, but space is limited; on-line courses are capped at 35 due to the intensive 
nature of the courses and for pedagogical concerns. Summer offerings are on-line only to dually 
serve both traditional and on-line students. Enrollment in criminal justice courses is consistently 
high (see Appendix 2b). 
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Figure 2c: Courses Offered from Fall 2017-Spring 2019 
COURSE INFORMATION Academic Yr 

 
2017-2018 

Academic Yr 
 

2018-2019 
NO. TITLE/CREDIT HOURS FALL SPR SUM FALL SPR SUM 
1110 Introduction to the Criminal Justice System 

(3) 
X X X X X X 

1700 Introduction to Criminal Law (3) (formerly 
LAS 1700) 

X X  X X  

2100 Criminology X X  X X  
2010 Violence in America (3) X X  X X  
2110 Information Systems in Criminal and 

Juvenile Justice (3) 
 X   X  

2950 Violence Against Women (3) X X  X X  
3030 Comparative Criminal Justice Systems (3) X  X X  X 
3100 Policing (3)  X X  X X 
3110 Criminal Justice Research Methodology (3) X X X X X X 
3120 Corrections (3)  X   X  
3170 Minorities and Criminal Justice (3)1       
3180 Gender, Crime, and Criminal Justice (3) X  X   X 
3250 Courts (3) X   X X  
3300 Probation, Parole and Community 

Corrections (3) 
 X   X  

3310 Race, Class, Gender, & Crime X X X  X  
3500 Media and the Criminal Justice System (3) X X   X  
3550 Public and Private Security (3)  X   X  
3700 Drugs: The Law and the Community (3) X  X X   
3720 Serial Murder (3)  X     
3750 Juvenile Justice (3)  X  X X  
3900 Police Procedure and Criminal Investigation 

(3) 
      

4010 Victimology (3) X X X X  X 
4020 Organized Crime (3)*2       
4040 Police Administration and Management 

Issues (3)* 
X   X   

4120 Correctional Administration and Legal Rights 
of Inmates (3)* 

X   X   

4140 Terrorism (3) X  X X  X 
4150 White Collar and Corporate Crime (3) X X  X X  
4300 Ethics in Criminal Justice (3)  X   X  
4340 Gangs and the Criminal Justice System (3) X   X   
4600 Dispute Resolution (3) X X   X  
4780 Internship in Criminal or Juvenile Justice (3) X X X X X X 
4790 Internship in Criminal or Juvenile Justice (3) X X X X X X 
4850 Criminal Justice Senior Seminar (3) X X  X X  
4995 Departmental Honors (1-3) X X   X  

 
1 Highlighted courses are those from the 2017-2019 catalog that have not been offered in the past two years.  
2 *An asterisk denotes courses eliminated from the schedule and are no longer offered in the 2019-2020 catalog. 



22 
 

4997 Research (1-4)3       
4998 Individual Studies (1-4) X X X X X  
4999 Group Studies4 X X X X X  

 

Faculty shortages and turn-over have prevented the program from offering some courses, 
regularly. While the Criminal Justice faculty have offered all undergraduate courses since the last 
evaluation cycle, there are a few courses that they have been unable to teach in the past two 
academic years: Minorities and Criminal Justice (3170), Police Procedure and Criminal 
Investigation (3900), and Organized Crime (4020). As the department attempts to offer courses 
that are most relevant and applicable to the field, faculty shortages in some areas have left us 
unable to teach elective courses.  As will be further discussed in Section Four, the program is 
heavily reliant on adjunct faculty; however, part-time faculty are limited in what they can teach, 
especially in regards to morning and on-line courses. The program attempts to fill in these gaps 
with adjuncts but have had less success in some areas. Faculty have eliminated CRMJ 4020, 
4040, and 4120 from the curriculum. CRMJ 4040 and 4120 were combined to make a single 
administration of criminal justice course. Additionally, as the last program review recommended 
eliminating fringe classes, faculty have eliminated 4020 and have filed a curriculum proposal to 
eliminate CRMJ 3720 as the faculty member who specialized in the area left the university. As 
minority issues are important to the field, the program is in the process of hiring someone with a 
race and crime specialization and hopes to offer CRMJ 3170 again with greater consistency. 
Systemic courses such as CRMJ 3900 will be taught again as there are faculty members, who 
specialize in this area; however, this will not likely occur until the 2020-2021 academic year.  

 
The following principles guide scheduling assignments: 

1.  The first priority is to cover core courses at both the graduate and undergraduate level 
(on-line and traditional formats).  

2.  Full-time (primarily tenure track) faculty teach core courses in the undergraduate 
program when possible. This approach provides quality control. Exceptions have been 
made for extremely well qualified lecturers and adjunct faculty and in cases where it 
was impossible to cover courses without assistance.   

 2a. Graduate courses are taught by full-time faculty with rare exceptions. All 
required courses in the graduate program also are taught by full-time tenure-track 
faculty. Graduate faculty must have a Ph.D. (or related degree) in the field. 

3. Electives are offered when possible after all required courses are covered, with an 
attempt to rotate offerings while also ensuring that faculty expertise is used effectively.  

 
3 CRMJ 4997 & 4998 are used interchangeably as both engage students in research. Thus, students regularly engage 
in one-on-one research projects with faculty. 
4 Group Studies is used as a special topics designation. Courses taught during the two-year period include: Family 
Violence (added to the curriculum in 2019), Scientific Evidence for Non-Science Majors, Contemporary Issues in 
Policing, Hate Crimes, Law & Film, Law & Literature, and Mass Murder. 
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4. Courses that serve other programs are offered when possible; however, this is not a 
guarantee, as the first priority is to ensure majors can graduate in a timely manner. 

 
2.2.1 Course Syllabi 
All major course syllabi are on file in the department electronically and filed each semester in the 
Office of the Provost. All syllabi contain course descriptions and outcomes that demonstrate each 
course is appropriate for the level of the course. Courses are reviewed periodically as part of the 
curriculum process during routine faculty meetings and at the annual retreat. All syllabi and 
course content for non-tenured faculty also are reviewed annually in the reappointment and 
tenure process. Lower-level courses focus more on mastery of core concepts and content in the 
field. Upper division courses require more application and integration of knowledge and use of 
critical thinking skills (as demonstrated by course outcomes, assignments, and testing measures).   
 
2.2.2 Program Curriculum Serving Students beyond the Major 
The Criminal Justice Program offers courses designed to primarily serve program majors and 
minors, although there are some exceptions. Non-majors may take two criminal justice classes to 
satisfy the university general education requirement. Criminal Justice offers two of the 20 (10%) 
approved general education courses in the social science category: CRMJ 2950:  Violence 
Against Women (cross listed with WSTU 2950) and CRMJ 1100: Introduction to Criminal 
Justice (both received recertification during this review cycle). Normally, these courses must 
submit an application, demonstrate that the outcomes meet general education goals and learning 
outcomes, and undergo a recertification process every five years. 
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Figure 2d: Course Offerings Outside the Major 
Program Courses 
General Education CRMJ 1100-Introduction to Criminal Justice 
 CRMJ 2950-Violence Against Women 
Africana Studies Minor CRMJ 3170-Minorities and Criminal Justice 
Child and Family Studies CRMJ 2010-Violence in America 
 CRMJ 2450-Family Law 
 CRMJ 2950-Violence Against Women 
 CRMJ 3700-Drugs: Law and the Community 
Legal Assistant Studies5 CRMJ 3110: CJ Research Methodology 
 CRMJ 3250: Courts 
Political Science  & Public Service (Public Policy) CRMJ 2010-Violence in America 
 CRMJ 2950-Violence Against Women 
 CRMJ 3700-Drugs: Law and the Community 
 CRMJ 3750-Juvenile Justice 
 CRMJ 4140-Terrorism 
Women’s Studies CRMJ 2950-Violence Against Women 
 CRMJ 3180-Gender, Crime and Criminal Justice 
UTC Achieve Degree6 CRMJ 3180-Gender, Crime, and Criminal Justice 
 CRMJ 3700-Drugs: Law and the Community 
 CRMJ 3750-Juvenile Justice 
 CRMJ 4010-Victimology 

 
As noted in Figure 2d, the Criminal Justice Program works with other majors and minors, 
including Women’s Studies (e.g. CRMJ 3180: Gender, Crime, & Criminal Justice), Child & 
Family Studies (e.g. CRMJ 2010: Violence in America), Political Science (CRMJ 4140: 
Terrorism), the Africana minor (e.g. CRMJ 3170: Minorities & Crime), Legal Assistant Studies 
(CRMJ 4600: Dispute Resolution, and the former UTC Achieve degree (e.g. CRMJ 4010: 
Victimology) to assist their majors/minors in obtaining the necessary program requirements.  
Courses are often cross-listed for programs such as the Women’s Studies program, the Sociology 
major, or Africana minor. Violence in America (CRMJ 2010), Media and Crime (CRMJ 3500), 
and Drugs: The Law and the Community (CRMJ 3700), for example, are popular electives 
among non-major in other majors/minors including Accounting, Psychology and Early 
Childhood Education. In addition, psychology allows students to take 18 hours of courses in a 
specified area. A number of students choose the criminal justice minor to fulfill these 
requirements. 
 
In general, the curriculum has a good balance in terms of level of courses; it uses prerequisites 
and numbering systems to build knowledge and facilitates the development of critical thinking 
skills throughout the program. Courses are structured to ensure students can graduate in a timely 
manner.  
 

 
5 The Legal Assistant Studies program was eliminated beginning 2019-2020. 
6 The UTC Achieve Degree was eliminated beginning in 2016-2017. Additional on-line courses were made available 
to the degree option to ensure returning students could graduate. Up to 5 seats were saved per class and overrides 
were available upon request. 
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2.2.3 Experiential Learning 
Currently, the Criminal Justice Program offers two courses that are certified as experiential 
learning courses.  These courses are part of the UTC ThinkAchieve: Beyond the Classroom 
platform in which “students participate in and reflect on experience-based learning.  
ThinkAchieve opportunities include some of the most remarkable experiences offered at UTC, in 
the Chattanooga area and around the world” https://www.utc.edu/think-achieve/beyond/. A 
relatively stringent application and review process is associated with gaining this course status.  
The following CRMJ courses have received this certification: 
 CRMJ 4780: Criminal Justice Internship  
 CRMJ 4790: Advanced Criminal Justice Internship 
 
2.2.4 Internships, Individual/Research Studies, and Honors Thesis 
Criminal Justice courses external to the classroom are offered consistently to allow students the 
opportunity to engage in research and experiential learning (see Appendix 2b). Opportunities for 
working with field-specific agencies and faculty enable students to obtain practical application of 
to support what they have learned in the classroom. Students enrolling in individual/research 
studies (offered interchangeably) and honors theses engage in independent and collaborative 
scholarly research, writing of manuscripts, and data collection with the possibility of future 
publication. Students have engaged in a number of diverse research projects on field-specific 
topics including bullying, attitudes toward criminal justice polices, sexual violence, and the 
portrayal of diverse groups in academic publications. These innovative classes, which are 
typically uncompensated faculty work, are consistent with the University Strategic Plan to 
encourage “High Impact Educational Practices” (HIEP). Refer to Appendix 2b for the 
participation in such projects. Studies consistently indicate that HIEP courses offer 20-100% 
increase in learning. 
 
2.3 The program incorporates appropriate pedagogical and/or technological innovations 
that enhance student learning into the curriculum.  
 
2.3.1 Pedagogical Innovations  
Curriculum content is designed to emphasize fundamental principles of Criminal Justice. Faculty 
provide syllabi each semester that clearly outline the student learning outcomes for each course, 
as well as the standards and expectations for the student. Current standards and practices are 
rigorous and provide the opportunity for students to utilize critical thinking and the principles 
from their past coursework. All content within the curriculum has the goal of cultivating students 
who are competitive and competent so that they will ultimately be successful in the career of 
their choice. Faculty continuously utilize resources at the Walker Center for Teaching and 
Learning to pedagogically enhance the classroom. Faculty incorporate various teaching styles 
including Team-Based Learning and Flipped Classroom initiatives to ensure comprehension and 
content awareness within the classroom.  Keeping curriculum content and practices current 
ensures students are well-equipped for their future careers in the field.   
 

https://www.utc.edu/think-achieve/beyond/
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Courses are designed to align with departmental outcomes (see Part 1). At all levels of the 
curriculum, there is a real-world application addressing critical field-specific issues. As noted, 
experiential learning is a key component in the program, and some courses have obtained the 
certification for providing active experiential learning. With the curriculum revisions in 2015 and 
2018, faculty have mapped the curriculum to reflect the needs of both the program and the field. 
Ensuring a clear, pedagogically sound path to graduation by structuring courses in a logically 
sequential way has helped students be better prepared for upper division classes.  
 
2.3.2 Technological Innovations 
The use of Blackboard/Canvas has become a mainstay in all classes taught by full-time faculty. 
All full-time faculty work to be technologically literate to ensure that students employ 
technology in their coursework. All full-time faculty have participated in faculty development 
workshops offered by the Walker Center for Teaching and Learning on teaching and/or 
technology over the past evaluation cycle. All courses include a technological feature as syllabi, 
gradebooks, and the majority of the assignments are included in Canvas. Beginning in 2018, the 
University began the switch from Blackboard to Canvas. All full-time faculty engaged in 
workshops to learn the new learning management system (LMS). In addition, over the past three 
years, faculty have engaged in Quality Matters (QM) training to ensure the standards and 
outcomes set forth in on-line classes are being met. A number of faculty are certified at various 
levels, and some of them are certified to evaluate courses. Online classes taught by full-time 
faculty incorporate elements of QM into their courses. While faculty are working on getting 
courses ready for certification, this process has been slow due to the vast number of classes 
taught on-line in both the undergraduate and graduate programs.  
 
All courses require students to use some type of computer or technology skill. Curriculum 
content require students to perform web-based research. Additionally, students must access the 
UTC system to obtain course materials including syllabi, assignment instructions, and grades. 
Students submit an array of assignments through the LMS including papers, discussion boards, 
journals, quizzes, and tests. One elective course, Criminal Justice Information Systems (CRMJ 
2110) is designed to teach students to access field-specific data and resources. Discussion and 
use of software platforms (e.g. SPSS) are incorporated into Research Methods (CRMJ 3110). As 
students progress through the program, they are required to integrate their knowledge of 
technological skills in the classroom. 

Until 2018-2019, the program had a designated computer lab; however, after relocating, the 
program now shares space with the university. The university ensures classrooms are equipped 
with technology in the classroom. Almost all university classrooms are equipped with computer 
podiums enabling faculty to use PowerPoint, multi-media, and other technological innovations 
such as i-clickers in the classroom. 

2.3.3.2 CJ Online Program 
The Criminal Justice Program was one of the first programs at the university to participate in the 
distance learning initiative. To ensure a quality program, the entire faculty participated in 
developmental activities with staff from the Walker Center for Teaching and Learning, which 
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involved extensive training in a structured manner on how to design and develop effective on-
line courses. While many courses were developed beginning in 2008, the program did not 
officially go on-line until January 2011 (spring semester). Initially, courses were limited as the 
intent of the program was to allow students to take six hours of academic credit per semester; 
however, due to demand, the number of hours offered increased and many on-line students are 
now enrolling in 12 to 15 hours per semester.  
 
Although initially designed as a 2+2 program, because of the great demand for on-line courses, 
the program has established a complete on-line program for students who already possess an 
Associates Degree or the equivalent. Normally, students must meet this requirement prior to 
being admitted into the on-line program; however, in some cases, students may be admitted into 
the program if they are lacking only a few hours; this decision is heavily reliant on their general 
education courses already taken. The program has added an on-line Introduction to Criminal 
Justice to course offering. In addition, since our merge with Sociology, an on-line social science 
general education requirement (CRMJ 1510: Introduction to Sociology) has been created and is 
often used to serve student needs. When other departments add more on-line offerings more 
frequently, the department hopes to offer a fully on-line four-year degree. 

Online courses are offered in regularly scheduled intervals. This requires careful planning to 
make certain that courses are taken in the proper sequence to ensure prerequisites and graduation 
requirements are satisfied. Students may complete the degree program in 3 years if they take 6 
hours a semester and 18 months if they take a full-time load (12 hours) a semester (including 
summer semesters); this, of course, is if they have completed all general education requirements 
and 60 hours of course work prior to entering the program. Currently, the program has a 
designated CJ Online Program Coordinator responsible for scheduling and advising on-line 
students. As this position is tied to the current Academic Advisor, who will be removed from the 
department and housed in an advising hub, faculty will need to ensure a position is created to 
replace and reclassify this role.  

2.4 The curriculum is aligned with and contributes to mastery of program and student 
learning outcomes identified in 1.1. 
 
The curriculum is aligned with program and student learning outcomes. Please refer to Part 1, 
sections 1.1 and 1.2 for information on aligning the program with student learning outcomes. 

2.5 The curriculum content of the program reflects current standards, practices, and issues 
in the discipline. 
 
Criminal Justice is a relatively new field in the academy dating back to only about 1970. There 
continues to be debate over whether it is a separate academic discipline, an interdisciplinary 
field, or a sub-set of other traditional disciplines (e.g., such as sociology or political science).  
Regardless of the answer to this philosophical debate, most criminal justice programs nationally 
are independent departments and view themselves as a separate academic discipline. There is, 
however, a lack of consensus about the “ideal” curriculum. There is no accrediting body and 
programs tend to identify largely as liberal arts in nature or as applied programs.  As such, there 
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can be a vast difference between programs and curricula nationwide, as well as major differences 
in the focus and approach of individual classes within programs. The only published study that 
examines undergraduate curriculum nationally is over 15 years old. In general, however, it is 
safe to say that most programs have some mixture of introductory, law, theory and methods 
courses. Providing students with foundational courses in the three major systemic areas is 
consistent with most criminal justice programs. The degree to which the various system courses 
(police, courts, and corrections) are required is more diverse as are elective options. As students 
are only required to take one course from each system, they can tailor their learning experience 
to coincide with their practical goals.  

In general, the Criminal Justice Program is best conceptualized as a blend of liberal arts focus 
and applied content. This focus is reflected in the curriculum in terms of the breadth and depth of 
requirements and electives. It also is evident in the varied background of faculty, some of whom 
have prior practical experience and some of whom do not.  In addition, most adjunct faculty are 
working or have worked in the field and also bring more of an applied element to their courses.  
Thus, Criminal Justice students get a good blend in this regard.  Faculty work to stay current on 
course material, which is often reinforced by their research.  

The criminal justice curriculum is designed to emphasize the fundamental theoretical and 
practical application within the field. The curriculum is consistent with national norms requiring 
basic courses in policing, courts, and corrections beyond the introductory criminal justice course.  
Also consistent with national standards, students are required to take courses in theory, research 
methods, and criminal justice ethics. Theory, methods, and ethics courses remain a mainstay of 
most curricula; however, faculty determined that advanced courses in these areas are more 
suitable at the graduate level, which is consistent with other programs.  

Unique aspects of the curriculum include a diversity course, the senior capstone course, the 
newly added criminal law requirement, and a wide variety of electives. The new diversity 
component requires students to be exposed explicitly to the intersectionality of race, class, and 
gender, which did not occur with the previous diversity requirement. The capstone course 
(CRMJ 4850) enables students to integrate all of their core courses into a cumulative application 
of theory, research, and practice and apply it to current, real-world problems. The curriculum 
offers diverse electives including courses on media and popular culture, violence against women, 
community corrections, private security, drugs, juvenile delinquency, police procedure, 
victimology, criminal justice administration, terrorism, white collar crime, gangs, dispute 
resolution, and internships.  

Finally, the faculty have attempted to increase victimization-related courses, as this is a 
consistent trend in many programs across the nation. As the focus on trauma-informed justice 
within the three systemic areas are increasingly being incorporated into the field, creating new 
courses such as Family Violence and incorporating aspects trauma-informed concepts into 
required and elective courses is consistent across the nation. Currently, the program offers a 
number of victimization-focused elective classes including: Violence against Women, Family 
Law, Family Violence, Juvenile Justice, and Victimology. 
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2.6 The curriculum fosters analytical and critical thinking and problem-solving. 
 
The sequencing of courses, course outcomes, assignments, and readings all build sequentially to 
emphasize rigorous critical thinking skills as students advance through the curriculum. The 
ability to think critically is essential in any field; however, in criminal justice, lacking the ability 
to do so can have dire consequences. While the program cannot directly expose students in the 
Criminal Justice field to current real-world circumstances, it can expose them to situations, 
literature, and scenarios that help develop critical and problem-solving skills that they can take 
into the workplace. Critical thinking skills enable student to identify a problem and determine 
based on the information presented. Activities in the classroom are designed to enhance students’ 
critical thinking skills and to help identify student limitations. Students are required to critique 
readings, evaluate policy, interpret data, and identify effective solutions to real-world problems. 
 
2.6.1 NSSE Data: Critical Thinking, Solving Problems, and Real-World Application 
Data from the 2018 National Survey of Student Engagement indicate that majors reported that 
the Institution contributed to thinking critically and analytically. Over 90% of majors indicated 
that the institution contributed to thinking critically or analytically “quite a bit” or “very much.” 
These figures are higher than University and College ratings (see Figures 2e and 2f). The faculty 
have worked to increase critical thinking assignments incorporated into the classroom, and the 
faculty members feel that these results are a reflection of those efforts.  
 
For example, assigned research papers, article critiques, reading applications, discussion boards, 
and other innovative assignments require that students demonstrate critical thinking skills. These 
skills also are showcased in the Senior Seminar course where students are asked to integrate 
theory, research, and system content to apply critical analyses on a variety of projects including 
issues of diversity.   

Figure 2e: NSSE Student Survey: Institution Contributed to Thinking Critically and 
Analytically 
 UTC College Department 
Very much 40.8 42.9 51.0 
Quite a bit 40.6 37.8 39.2 
Sometimes 16.6 16.6 5.9 
Very little 2.0 2.7 3.9 

 

Data from the 2019 National Survey of Student Engagement indicate that Criminal Justice 
majors reported that the Institution contributed to their ability to solve complex real-world 
problems. Just over 86% indicated that the Institution contributed to their ability to solve 
complex real-world problems “quite a bit” or “very much” These figures are higher than 
University and College ratings (see Figure 2f).   
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Figure 2f: NSSE Student Survey: Institution Contributed to Ability to Solve Complex Real-
World Problems 
 UTC College Department 
Very much 27.3 26.5 32.7 
Quite a bit 31.6 31.1 42.3 
Sometimes 31.2 31.8 13.5 
Very little 10.0 10.6 11.5 

 
2.6.2 CRMJ 4850: Capstone in Criminal Justice Issues 
Criminal Justice Capstone is required for all criminal justice majors. As such, it is a course in 
which students use knowledge obtained across the curriculum and critical thinking and problem-
solving skills previously acquired to develop an applied research project. As noted in the catalog, 
the course “synthesizes student’s knowledge and skills obtained in previous courses to address 
problems and topic of interest in justice studies. The course is based on reading and discussions 
of major works in the field of crime and justice. Final projects will be grounded in relevant 
literature and will emphasize the integration of knowledge acquired in previous courses.” 
Students should have completed (or in special circumstances be enrolled in) all required courses 
in the major excluding ethics (CRMJ 4300). The course concentrates on three primary outcomes, 
which include: 1) identification and application of practical and theoretical perspectives in the 
field; 2) understanding and critical examination of each of the 3 major subsystems in the field; 
and 3) examination and application of theories of crime to address criminal behavior and other 
problems, including race, class, and gender perspectives. Critical issues are discussed across the 
entire criminal justice system and concentration is placed on both existing problems and 
unintended consequences of recent and past public policy. Students engage in discussion and 
practical application activities to critically address past and current problems in the field. 
Students conduct research critique and develop a policy, based in the academic literature to 
address critical issues within the field (see syllabi in Appendix 1b).    
 
Students must be actively engaged in the reading process, and as a result must also be able to 
apply the concepts to real-world examples. Six reading applications are assigned during the 
semester. Each reading application must address the scenario given and be able to incorporate 
the actual readings into the scenario as well as providing theoretical and legal support. Students 
may only rely on objective academic sources or Bureau of Justice Statistics (BJS) to support 
their answers. All aspects of the question must be answered. Extensive feedback is provided. 

Sample Assignment: 

Please make sure to answer the following scenario using internal and external sources to 
support your answers. Please make sure that each portion of the scenario is answered and 
supported using academic literature.  

You are a new police officer who has just completed all of your training. You are on patrol 
alone. You receive a call for service relating to a possible break in at a grocery store at 1:42 am. 
You arrive to find a 17-year-old, black male (David) near the building. When you confront him, 
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he runs. You chase him and in the heat of the moment, you draw your gun and shoot. David falls 
to the ground, and you realize you have shot him in the back and the wound has exited his chest. 
Before you can react, he takes his last breath... 

What action would you immediately take at the scene? 

What led you to shooting the individual? How does discretion and training affect this decision?  

What laws support or oppose your decision? 

What are the likely work-related outcomes in this situation based on your actions?  

What individual and community factors would cause David to run? Later we find that David was 
not involved in the crime, does this change your perception of why he fled?  

Is there a theory or data that guides your actions? Is there a theory or data that guides David's 
decision to run? 

 What are the ethical issues evident in this scenario? 

2.7 The design of degree program specific courses provides students with a solid 
foundation. 

The B.S. in Criminal Justice is designed to give students a solid theoretical and practical 
foundation in the field. Courses have been developed using standards across the discipline. 
Courses are sequenced to reflect the rigor and content of the program. Prerequisites have been 
established to ensure students are prepared to enter courses. As noted, students entering CRMJ 
4850 must have taken all prerequisites (or be currently enrolled) before entering the class as it 
builds upon the foundation of previous classes and assumes a basic understanding of core 
theoretical and systemic concepts. A clear path (see Appendix 1c) has been established to ensure 
students making the necessary progress towards graduation can complete the program in a four-
year period.  

2.8 The curriculum reflects a progressive challenge to student and that depth and rigor 
effectively prepares students for careers or advanced study. 
 
The Criminal Justice Program is a rigorous and clearly structure program that provides students 
with a solid foundation for entering the workforce or continuing on to graduate studies/law 
school. Criminal Justice Students are required to take a general education statistics course, 
CRMJ 3110 (Research Methodology), and CRMJ 4850 (Capstone) to ensure students have a 
foundation in the research process that prepares them for study beyond the bachelor’s degree. 
Coupled with these classes, elective courses require extensive writing and critical thinking 
assignments. As discussed in this section, criminal justice majors indicate that the institution 
assisted in developing clear and effective writing skills as well as thinking critically and 
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analytically. As the majority of our MSCJ graduate students are drawn from our department, and 
they have successfully demonstrated the ability to successfully obtain an advanced degree, we 
are confident that our undergraduate curriculum effectively prepares student for advanced study. 

2.8.1 Career Preparation 
While all courses are designed to prepare students for working in the field as either an academic 
or a practitioner, we consistently rely on internships in the community to give students access to 
criminal justice agencies and prepare them for their area of interest. 
 

While we find that internships are beneficial to students in preparing them for the workplace, we 
understand that all students do not have the time to engage in an internship as many of our 
students are working full or part time. Students must take field-specific core and elective courses 
that not only educate but prepare students for their roles within the community. Thus, students 
have the chance to engage in courses beyond the required courses that offer advanced knowledge 
of the system. Many of these classes are taught by current and former professionals, who have 
practitioner experience. Additionally, we use field trips (e.g. courts) and guest speakers from 
local, state, and criminal justice organizations (e.g. Chattanooga Police Department; Tennessee 
Board of Probation and Parole; Alcohol, Tobacco, & Firearms) to enhance student knowledge of 
the field. 

As service and experiential learning remains a priority to the university, the faculty encourage 
students to engage in internships as students often gain employment from the agencies in which 
they intern (see Goal Number 1 of the Strategic Plan, https://www.utc.edu/strategic-
plan/resources/flipbook/index.php#features/1). 
   
Internships require that students complete both an academic and applied component. Work 
placement supervisors evaluate student performance and students must receive a satisfactory 
evaluation in order to pass the course.  Students also are required to complete a paper integrating 
their work experiences with academic coursework. Internships are graded Completion/Non-
Completion to avoid grade inflation (see Part1 for student for enrollment and completion rates). 

2.9 The curriculum encourages the development of and the presentation of results and 
ideas effectively and clearly in both written and oral discourse. 
 
All majors are required to take Rhetoric and Composition I and II (ENG 1010 and 1020) as these 
are foundational general education courses that introduce students to basic oral and written 
communication skills. In the Criminal Justice Program, all courses implement some form of 
writing assessment into the course content. Lower level courses such CRMJ 1100 (Intro) and 
CRMJ 2950 (Violence against Women) are general education courses that must adhere to 
general education standards and outcomes. For the Behavioral and Social Science General 
Education Outcome, students must, upon completion, be able to: 

● Use and communicate evidence and theory to examine individual, social and or cultural 
phenomena.  

https://www.utc.edu/strategic-plan/resources/flipbook/index.php#features/1
https://www.utc.edu/strategic-plan/resources/flipbook/index.php#features/1
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● Explain the strengths and limitations of behavioral or social science methods in 
predicting human behavior.  

● Describe and explain social or behavioral phenomena by applying a discipline’s concepts 
and/or theories.  

● Engage in reasoning using qualitative or quantitative social science or behavioral science 
tools and information.  

● Analyze empirical observations in relation to discipline-appropriate theoretical 
constructs. 

Although there is no requirement for specific written or oral communication assignments within 
criminal justice classes, all classes incorporate one or both types of discourse. Upper level 
3000/4000 level courses require a variety of written assignments including: research papers, 
literature reviews, journals, reading assessments, application papers, etc. While not as prevalent, 
courses such as CRMJ 4500 (formerly 4040), CRMJ 4140, and CRMJ 4850 require oral 
presentations (see syllabi). 

2.9.1 NSSE Student Survey: Effective Written and Oral Skills 
Data from the 2018 National Survey of Student Engagement indicate that approximately 96% of 
majors reported that the institution contributed to developing clear and effective writing skills 
(21.2% said some, 38.5% quite a bit, and 36.5% very much). These figures are higher than 
University and College ratings (see Figure 2g).  The strong evaluation of writing skills in the 
program is due in large part to the extensive use of required writing assignments in the courses.  
Virtually all courses have some writing component and the program has a substantive writing 
assignment in 100% of 3000/4000 level courses.   
 

Figure 2g: NSSE Student Survey: Institution Contributed in Developing Clear and 
Effective Writing Skills 
 UTC College Department 
Very much 31.0 33.2 36.5 
Quite a bit 39.2 36.7 38.5 
Sometimes 24.5 23.7 21.2 
Very little 5.3 6.4 3.8 

 

Data from the 2018 National Survey of Student Engagement indicate that just over 94% of 
majors reported that the Institution contributed to developing clear and effective speaking skills 
(25.0% said some, 30.8% quite a bit, and 38.5% very much). These figures are higher than 
University and College ratings. Although this data demonstrate that oral communication skills 
are strong in the department, they are a bit more conservative than in other areas of the survey. 
This situation occurs, in part, because of large class sizes, making it difficult to integrate oral 
presentations into courses. Some elective offerings have group presentations, which require 
students to engage in oral dialogue. Oral presentations are often assigned in Capstone where 
100% of students who passed the course in the past five years completed an oral presentation. 
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Figure 2h: NSSE Student Survey: Institution Contributed in Developing Clear and 
Effective Speaking Skills 
 UTC College Department 
Very much 27.1 27.7 38.5 
Quite a bit 33.7 33.6 30.8 
Sometimes 29.4 28.6 25.0 
Very little 9.7 10.1 5.8 

 

2.10 The curriculum exposes students to discipline-specific research strategies from the 
program area. 
 
All classes engage students in some form of research at various levels. Introductory and upper-
level courses often require students to engage in the research process from identifying relevant 
refereed journal articles, to writing a literature review, to other research-related activities. 
However, formal research is also required. Criminal Justice majors are required to take CRMJ 
3110: Criminal Justice Research Methodology which exposes them to the foundations of 
research methods and some introductory statistics. In CRMJ 3110, students are required to write 
a research proposal, which includes an introduction, literature review, and methodology. These 
skills are utilized in various research assignments throughout the curriculum, especially in the 
capstone course. Students also have a variety of research-based assignments in other upper 
division courses, as demonstrated by syllabi (see Appendix 1b for sample syllabi). One student 
has completed a departmental honors project (2018) and two students are currently enrolled in 
the honor’s course. Additionally, the faculty work with students on a number of individual 
studies projects. As noted in section 2.2, while most individual study projects are conducted with 
graduate students, faculty do engage in working with students in a collaborative process (see 
Figure 2c).  
 
 
PART 3: STUDENT EXPERIENCES 
 
3.1 The program provides students with opportunities to regularly evaluate the curriculum 
and faculty relative to the quality of their teaching effectiveness. 
 
In accordance with university practice, the Criminal Justice Program strongly encourages 
students to complete on-line course evaluations and provide qualitative feedback regarding their 
courses, curricula, and learning experiences. Beginning in the fall semester of 2018, the 
university implemented a new course learning evaluation. Accordingly, all Likert-style items 
included in the instrument were revised. Results of the course evaluations are therefore 
calculated as average scores for two distinct categories: 1) Fall 2018 – Spring 2019; and 2) 
Summer 2014 – Summer 2018.  Furthermore, Criminal Justice was merged with Sociology, 
Anthropology, and Geography into the Department of Social, Cultural, and Justice Studies in the 
Fall of 2016. Average scores for SCJS displayed in Figures 3a and 3b are therefore based on 
evaluations from Fall 2016 to Summer 2018 and Fall 2018 to Spring 2019. Evaluations for each 
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semester are provided in table format in Appendix 3a at the program, department, college, and 
university levels. Figure 3a provides average scores for student evaluations of learning.  
 
Figure 3a. Criminal Justice Average Course Learning Evaluation Scores (FA 2018-SP 
2019) 

  Strongly 
Agree 
(%) 

Agree 
(%) 

Somewhat 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Somewhat 
Disagree 
(%) 

Disagree 
(%) 

Strongly 
Disagree 
(%) 

I am aware of the learning outcomes 
of this course, as stated in the 
syllabus. 

76 16 4 2 1 0 1 

The course content addresses the 
learning outcomes of this course. 

75 17 3 3 0 1 1 

The course structure assists me in 
achieving the learning outcomes of 
this course. 

72 16 4 3 2 1 2 

I am achieving the learning outcomes 
of this course. 

70 18 4 3 2 1 2 

I keep up with all course readings and 
assigned work. 

63 22 9 3 1 1 1 

The course encourages my use of 
critical thinking skills. 

65 19 8 4 1 1 2 

The way this course is delivered 
encourages me to be actively engaged. 

65 16 8 4 3 1 3 

The instructor is willing to assist me 
with achieving the course learning 
outcomes. 

74 15 4 3 1 1 2 

The instructor provides constructive 
feedback on my coursework. 

71 14 5 5 2 1 2 

The instructor responds to my 
questions and emails within the time-
frame indicated in the syllabus. 

73 15 4 5 1 0 2 

 

As demonstrated above outcomes between Fall 2018 and Spring 2019 were quite positive and 
aligned with those at the department, college, and university levels (see Figures 3a-3b). It is 
noteworthy that for each of the statements included in the learning evaluation, program level 
scores either matched or exceeded those at the department, college, and university levels across 
desirable outcome measures (e.g., strongly agree, agree, and somewhat agree). In their totality, 
these descriptive statistics provide preliminary evidence that the program is meeting the 
educational needs and expectations of its students. 
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Figure 3b. SCJS Average Course Learning Evaluation Scores (FA 2018-SP 2019) 
  Strongly 

Agree 
(%) 

Agree 
(%) 

Somewhat 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Somewhat 
Disagree 
(%) 

Disagree 
(%) 

Strongly 
Disagree 
(%) 

I am aware of the learning outcomes of 
this course, as stated in the syllabus 

71 19 5 2 1 1 1 

The course content addresses the learning 
outcomes of this course. 

70 19 6 2 1 1 1 

The course structure assists me in 
achieving the learning outcomes of this 
course. 

65 19 7 3 2 2 2 

I am achieving the learning outcomes of 
this course. 

63 20 8 3 3 1 2 

I keep up with all course readings and 
assigned work. 

58 23 11 3 2 1 2 

The course encourages my use of critical 
thinking skills. 

58 21 10 5 2 2 2 

The way this course is delivered 
encourages me to be actively engaged. 

57 19 10 4 3 3 4 

The instructor is willing to assist me with 
achieving the course learning outcomes. 

66 19 6 4 2 1 2 

The instructor provides constructive 
feedback on my coursework. 

60 17 8 6 3 3 3 

The instructor responds to my questions 
and emails within the timeframe indicated 
in the syllabus. 

63 19 4 8 2 1 3 
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Figure 3c. Average Course Learning Evaluation Scores (FA 2018-SP 2019) 
  Strongly 

Agree 
(%) 

Agree 
(%) 

Somewhat 
Agree (%) 

Neither 
Agree nor 
Disagree 
(%) 

Somewhat 
Disagree 
(%) 

Disagree 
(%) 

Strongly 
Disagree 
(%) 

I am aware of the learning outcomes of this 
course, as stated in the syllabus 

71 20 5 1 1 1 1 

The course content addresses the learning 
outcomes of this course. 

69 20 6 2 1 1 1 

The course structure assists me in achieving 
the learning outcomes of this course. 

64 18 8 3 3 2 2 

I am achieving the learning outcomes of this 
course. 

61 20 9 3 3 2 2 

I keep up with all course readings and 
assigned work. 

59 24 11 2 2 1 1 

The course encourages my use of critical 
thinking skills. 

61 21 10 3 3 1 1 

The way this course is delivered encourages 
me to be actively engaged. 

59 18 9 4 4 3 3 

The instructor is willing to assist me with 
achieving the course learning outcomes. 

67 18 6 3 3 1 2 

The instructor provides constructive feedback 
on my coursework. 

61 16 8 4 5 3 3 

The instructor responds to my questions and 
emails within the time-frame indicated in the 
syllabus. 

65 17 5 5 5 1 2 
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Figure 3d. UTC Average Course Learning Evaluation Scores (FA 2018-SP 2019) 
  Strongly 

Agree 
(%) 

Agree 
(%) 

Somewhat 
Agree (%) 

Neither 
Agree nor 
Disagree 
(%) 

Somewhat 
Disagree 
(%) 

Disagree 
(%) 

Strongly 
Disagree 
(%) 

I am aware of the learning outcomes of this 
course, as stated in the syllabus 

71 19 5 2 1 1 1 

The course content addresses the learning 
outcomes of this course. 

69 20 6 2 1 1 1 

The course structure assists me in achieving 
the learning outcomes of this course. 

64 18 8 3 3 2 2 

I am achieving the learning outcomes of this 
course. 

61 21 9 3 2 2 2 

I keep up with all course readings and 
assigned work. 

60 24 10 2 2 1 1 

The course encourages my use of critical 
thinking skills. 

62 22 9 3 2 1 1 

The way this course is delivered encourages 
me to be actively engaged. 

60 19 10 3 3 2 3 

The instructor is willing to assist me with 
achieving the course learning outcomes. 

68 18 6 4 2 1 2 

The instructor provides constructive feedback 
on my coursework. 

62 17 8 5 3 3 2 

The instructor responds to my questions and 
emails within the time-frame indicated in the 
syllabus. 

66 18 4 7 2 1 2 

 

As previously noted, the university implemented a new course learning evaluation instrument in 
the Fall of 2018. Similar to the Fall 2018-Spring 2019 course learning evaluations, these 
descriptive statistics suggest that the Criminal Justice Program is meeting the educational needs 
and expectations of its students.  
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Figure 3e. Criminal Justice Average Course Learning Evaluation Scores (SU 2014-SU 
2018) 

  Completely 
Agree (%) 

Mostly 
Agree 
(%) 

Slightly 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Slightly 
Disagree 
(%) 

Mostly 
Disagree 
(%) 

Completely 
Disagree 
(%) 

The instructor is willing to help students. 77 13 4 2 2 1 1 

The instructor encourages students to be 
actively engaged in learning the content of 
this course. 

78 12 4 2 2 1 1 

The instructor provides timely feedback on 
assignments and exams. 

74 13 7 2 2 1 1 

The instructor includes activities and 
assignments that help students learn the 
content of this course. 

71 14 6 3 2 2 2 

The instructor clearly communicates 
expectations of students for this course. 

74 13 6 2 2 1 2 

The instructor expects high quality work 
from students. 

79 13 4 2 1 0 1 

Overall, this class has provided an excellent 
opportunity for me to increase my knowledge 
and competence in its subject. 

74 12 5 3 2 1 3 

 

Figure 3f. SCJS Average Course Learning Evaluation Scores (FA 2016-SU 2018) 
  Completely 

Agree (%) 
Mostly 
Agree 
(%) 

Slightly 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Slightly 
Disagree 
(%) 

Mostly 
Disagree 
(%) 

Completely 
Disagree 
(%) 

The instructor is willing to help students.  75 13 6 2 2 1 1 

The instructor encourages students to be 
actively engaged in learning the content of 
this course.  

73 13 7 3 2 1 1 

The instructor provides timely feedback on 
assignments and exams.  

71 13 9 2 2 1 2 

The instructor includes activities and 
assignments that help students learn the 
content of this course.  

67 14 9 3 3 2 2 

The instructor clearly communicates 
expectations of students for this course.  

71 13 7 2 3 2 2 

The instructor expects high quality work 
from students.  

75 15 6 3 0 0 1 

Overall, this class has provided an excellent 
opportunity for me to increase my knowledge 
and competence in its subject. 

70 12 8 3 2 2 3 
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Figure 3g. CAS Average Course Learning Evaluation Scores (SU 2014-SU 2018) 
  Completely 

Agree (%) 
Mostly 
Agree 
(%) 

Slightly 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Slightly 
Disagree 
(%) 

Mostly 
Disagree 
(%) 

Completely 
Disagree 
(%) 

The instructor is willing to help students.  74 14 6 2 2 1 1 

The instructor encourages students to be 
actively engaged in learning the content of 
this course.   

73 14 6 3 2 1 1 

The instructor provides timely feedback on 
assignments and exams.  

68 16 7 2 3 2 2 

The instructor includes activities and 
assignments that help students learn the 
content of this course.  

66 15 8 3 3 2 3 

The instructor clearly communicates 
expectations of students for this course.  

68 15 7 3 3 2 2 

The instructor expects high quality work 
from students.  

75 15 5 3 1 0 1 

Overall, this class has provided an excellent 
opportunity for me to increase my knowledge 
and competence in its subject. 

69 14 7 3 2 2 3 

 

Figure 3h. UTC Average Course Learning Evaluation Scores (SU 2014-SU 2018) 
  Completely 

Agree (%) 
Mostly 
Agree 
(%) 

Slightly 
Agree 
(%) 

Neither 
Agree 
nor 
Disagree 
(%) 

Slightly 
Disagree 
(%) 

Mostly 
Disagree 
(%) 

Completely 
Disagree 
(%) 

The instructor is willing to help students.  74 14 6 2 2 1 1 

The instructor encourages students to be 
actively engaged in learning the content of 
this course.  

72 15 6 3 2 1 1 

The instructor provides timely feedback on 
assignments and exams.  

67 16 7 3 3 2 2 

The instructor includes activities and 
assignments that help students learn the 
content of this course.  

66 16 8 3 3 2 2 

The instructor clearly communicates 
expectations of students for this course.  

68 16 7 3 2 2 2 

The instructor expects high quality work 
from students.  

75 15 4 3 1 1 1 

Overall, this class has provided an excellent 
opportunity for me to increase my knowledge 
and competence in its subject. 

68 15 7 3 2 2 3 

 
3.2. The program ensures that students are exposed to professional and career 
opportunities appropriate to the field.  
 
The Criminal Justice Program provides students with a multitude of opportunities to participate 
in professional development and experiential learning. The internship program maintains healthy 
involvement from both students (see Figure 3i) and agencies. Agency participation continues to 
be maintained at the local (e.g., Chattanooga Police Department, Hamilton County Sheriff’s 
Department, The Next Door), state (e.g., Tennessee Bureau of Investigation), and national (e.g., 
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ATF, FBI) levels. Thanks to the efforts of Lecturer and Internship Coordinator Sara Knox, 
CRMJ 4780 (Criminal Justice Internship), CRMJ 4790 (Criminal Justice Advanced Internship), 
and CRMJ 5600 (Graduate Level Criminal Justice Internship) have each been certified as 
“ThinkAchieve Beyond the Classroom (BTC) Experiential Learning Classes” by the University 
of Tennessee at Chattanooga. Furthermore, Ms. Knox coordinates an annual job fair in each 
spring semester, with annual participation by more than a dozen local, state, and federal 
agencies.   
 
Figure 3i. Student Involvement in the Criminal Justice Internship Program 
Semester          Year          Number of Students Participating_______________ 
Fall                  2014                               19 
Spring              2015                               13 
Summer           2015                               34 
Fall                  2015                               16 
Spring              2016                               16 
Summer           2016                               26 
Fall                  2016                               14 
Spring              2017                               22 
Summer           2017                               28 
Fall                  2017                               17 
Spring              2018                               14 
Summer           2018                               24 
Fall                  2018                               15 
Spring              2019                               16 
Summer           2019                               20_____________________________ 
 

In addition to internship and job fair opportunities, the Criminal Justice Program recognizes the 
value of student research in terms of professional development and experiential learning. Each 
year, the Office for Undergraduate Research and Creative Endeavor sponsors “Research 
Dialogues” (https://www.utc.edu/research-dialogues/), a campus-based conference devoted to 
showcasing the research efforts produced by students at UTC. In the last five years, three 
criminal justice faculty (Garland, Crittenden, and Policastro) have supervised/co-authored a total 
of 16 presentations with 28 students (Figure 3j).  

 

 

 

 

 

 

 

 

 

 

https://www.utc.edu/research-dialogues/
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Figure 3j. Criminal Justice Student Presentations at Research Dialogues____________ 

Year Student (Faculty Advisor)  Title_________________________________ 
2014 Mackenzie Grimes (Garland) Blurring the Lines: Rape and Rape Myths in  
     Comic Books 
2014 Katherine Larsen (Garland) Bullying and Bystanders 
2015 Candice Ammons/John A.  Prime-Time Crime: Female Federal Agents 
 Browne (Garland)  in Popular Culture 
2016 Leah Adams/Derek Cathey/ Gender Issues in Comic Books 
 Lasha McCullough (Garland)   
2016 Aprill Bennett/Elizabeth   Mass Shootings and Media Misconceptions 
 Twitty (Garland) 
2016 David Sherit/Brandon Sissom Comprehending the Ebola Outbreak of 2014: 
 (Garland)   A Study of Newsprint Media and Moral Panics 
2016 Carson W. Green/Joseph B. Depictions of Crime and Justice in Post- 
 Ketron (Garland)   Apocalyptic Comics 
2017 April Bennett (Crittenden/  Faculty Attitudes Toward Consensual Sexual 
 Garland)    Relationships with Students 
2017 Whitney Ridley (Policastro/ Perceptions of Male Rape 
 Crittenden/Garland) 
2018 Bryant Plumlee (Garland)  University Student Perceptions of Body-Worn Cameras 
2018 Zachary Rush (Policastro/  Is Corporal Punishment the Best Punishment? 
 Garland)    A Millennial Perspective   
2019 Katelyn Hancock (Policastro/ Perceptions of Male Rape Victims 
 Crittenden/Garland) 
2019 Zachary Rush/Candace Murphy Black and Blue: Images of Policing in Comics 
 (Garland) 
2019 Katelyn Hancock/Hannah  Methodology and Breaking Bad: General Strain 
 Gateley (Garland) 
2019 Bethany Bray/Lauren Williams Moral Panics, Child Abductions, and the Myth 
 (Garland)   of Missing Children 
2019 Katelyn Hancock/Bethany Bray/ Reinforcing IPV in Popular Music 
 Kaitlyn Kennedy/Brandon Miller 
 (Garland/Policastro) 
 
Criminal Justice faculty have also co-authored a number of papers and posters that have been 
presented at regional and national conferences, including annual meetings of the Southern 
Criminal Justice Association (SCJA), Academy of Criminal Justice Sciences (ACJS), and 
American Society of Criminology (ASC). In total, six criminal justice faculty (Garland, 
Bumphus, Iles, Crittenden, Policastro, Dierenfeldt) have co-authored 14 presentations with 10 
different students over the course of the last five years (see Figure 3k). 
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Figure 3k. Criminal Justice Student Presentations at Regional and National Conferences 
Year Student (Faculty Advisor)  Title__________________________________ 
2014 Mackenzie Grimes (Garland) An Examination of Rape Myths in Comic Books (ACJS) 
2015 Candace Ammons/Andy Browne Women in Prime Time: Representation of  
 (Garland)   Federal Female Officers (ACJS) 
2015 April Bennett (Crittenden/  Crossing the line: Student Perceptions of Student/ 
 Garland)    Faculty Consensual Sexual Relationships (ASC) 
2017 April Bennett (Crittenden/  Consensual Sexual Relationships: How Do 
 Garland)    Faculty and Students’ Opinions Compare? (SCJA) 
2017 April Bennett (Garland)  Attitudes and the Needs of Practitioners  
     Working with Foster Youth (ACJS) 
2018  April Bennett (Crittenden  Faculty Perceptions of Consensual Sexual 
 Garland)    Relationships between University Students and 
     Faculty (ACJS) 
2018 Katelyn Hancock (Policastro/ Victim Blaming Attitudes Among College Students: 

Crittenden/Garland)  Exploring Perceptions of Male Rape Victims (SCJA) 
2019 Katelyn Hancock (Policastro/ Perceptions of Male Rape Victims: Examining Rape  

Crittenden/Garland)  Myth Acceptance and Victim Blaming Attitudes  
Among a Sample of College Students (ACJS) 

2019 Zachary Rush (Policastro/  Spare the Rod? The College Student Perspective on  
Crittenden/Garland)  Corporal Punishment 

2019 Hannah Gateley/Dalyn Hodge Exploring Social Constructs in Criminological  
(Crittenden/Bumphus)  Research (ACJS) 

2019 Hannah Gateley/Dalyn Hodge Measuring Gender and Sexuality in Criminology (Crittenden) (SCJA) 
2019 Hannah Gateley/Dalyn Hodge Looking for Intersections in Research (SCJA) 
 (Crittenden) 
2019 Samantha Scott/Merideth Smith Examining College Student Perceptions of Criminal  

(Dierenfeldt/Iles) Justice Outcomes Among Persons with Mental Illness (SCJA) 
2019 Merideth Smith/Samantha Scott How Often Does It Really Happen? College Student 

(Dierenfeldt/Iles)   Perceptions of the Frequency and Predictors of  
____________________________________False Convictions (SCJA)____________________ 
 

3.4 The program seeks to include diverse perspectives and experiences through curricular 
and extracurricular activities. 
 
The Criminal Justice Program offers a diverse set of perspectives and experiences through their 
academic program. In contrast with many other criminal justice programs, the program at UTC 
offers an orientation towards the liberal arts. As such students receive a very broad education that 
includes areas of study, such as non-western culture, behavioral science classes outside of 
criminal justice, and the humanities, including history, literature, and the visual and performing 
arts. Within the program, students are required to take at least one course that deals with 
diversity, CRMJ 3310, Race, Class, Gender, and Crime. In addition, students are offered elective 
courses that explore diverse opinions. For example, CRMJ 2950, Violence against Women, 
explores crime as it relates to women, and CRMJ 3030, Comparative Criminal Justice Systems, 
examines crime from an international perspective.     
  
The Criminal Justice Program currently maintains two student organizations: The Criminal 
Justice Club and Alpha Phi Sigma Honors Society. The Criminal Justice Club consistently 
maintains a membership of 30-40 students, with 10 of these being active members. The Criminal 
Justice Club maintains a focus on community outreach endeavors such as Project Homeless 
Connect and the Salvation Army’s Angel Tree Drive—efforts specifically aimed at 
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socioeconomically challenged communities. These communities are diverse not only in terms of 
race and gender, but also overall life stories and experiences. Our club members are exposed to 
the challenges faced by these members of our community in a tangible way. Similarly, the 
Criminal Justice Honor Society, Alpha Phi Sigma, is a nationally recognized academic 
organization whose mission is to promote diversity, community leadership, and academic 
excellence. Our chapter, Alpha Mu, also serves as a platform for the Criminal Justice 
Club. Through these efforts and interactions, our students’ undergraduate experiences are 
enriched.  
 

3.5 Students have access to appropriate academic support services. 
 
Advising 
With the exception of freshmen, who are advised through the university’s advising hub, all 
criminal justice majors are advised within the program. The program’s professional advisor, Mr. 
John A. Browne, meets with all sophomores and juniors to discuss the degree program, course 
sequence, prerequisite structures, and students’ individual goals. During their senior year, 
students are assigned by Mr. Browne to criminal justice faculty in accordance with their specific 
discipline interests and future goals. In response to university policy regarding advising holds, 
students are required to meet with their advisor before they are permitted to register for classes. 
This process ensures that students are meeting major requirements, completing their degrees in a 
timely fashion, and receive advising related to both suggested courses and internship/career 
opportunities. The most recent data available from the NSSE Student Survey Results (2019) 
strongly suggest that favorable views of the quality of advising they receive from the program as 
it relates to preparation to their future careers. In response to the question “Talked about career 
plans with a faculty member or advisor,” 68.9% of respondents indicated that such conversations 
happen “Often” or “Very Often,” compared to 47.1% at the college level and 47.6% at the 
university level.  
 
Other Support Services 
The university offers a broad array of services designed to support student’s academic success as 
well as their physical and mental wellbeing. These include the Center for Academic Support and 
Advisement, the Writing Center, the Center for Women and Gender Equity, the Disability 
Resource Center, Leadership Programs, the Office of Multicultural Affairs, the Center for 
College Student Success, Student Outreach and Support, Student Engagement, and Veteran 
Student Services, among others. Other programs of this type can be found at the Student Affairs 
website: 
https://www.utc.edu/enrollment-management-student-affairs/index.php.  
 
 
 
 
 
 
 
 
 

https://www.utc.edu/enrollment-management-student-affairs/index.php
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PART 4: FACULTY  
 
4.1 All faculty, full-time and part-time, meet the high standards set by the program and 
expected SACSCOC guidelines for credentials. 
 
The Criminal Justice faculty meet SACSCOC guidelines. For example, all tenure-line faculty 
have a Ph.D. in the appropriate field (Criminal Justice or Doctor of Jurisprudence in the case of 
Karen McGuffee, who teaches law classes), and full-time lecturers have a Masters of Science 
Degree in Criminal Justice. Furthermore, as detailed below, different faculty members specialize 
in different areas to create a cohesive and well rounded program, which offers students a variety 
of classes taught by experts in their field. The faculty has changed over the past five years due to 
a variety of circumstances. As of fall, 2019 the following faculty members are no longer with us: 
Dr. Vic Bumphus, Dr. Helen Eigenberg, Dr. Seong Park, Dr. Sharon Love, Dr. Christopher 
Hensley, Dr. Roger Thompson, and Professor Susan Thomas. However, the department has 
added the following new faculty members: Dr. Rick Dierenfeldt, Dr. Courtney Crittenden, Dr. 
Ahmet Kule, Dr. Christina Policastro, and Professor Karen McGuffee.   
 
The Criminal Justice faculty members are comprised of different educational backgrounds and 
experiences that serves the students well. All faculty members have strengths in certain areas.  
Faculty have expertise in law enforcement (Kule, Dierenfeldt), corrections (Crittenden, 
Dierenfeldt), courts (Iles, McGuffee) research (Policastro, Crittenden, Garland), theory 
(Crittenden, Iles, Dierenfeldt), juveniles/ juvenile law (Garland, McGuffee), victimology 
(Policastro, Garland), and multicultural/diversity issues (Crittenden, Garland, Iles, Dierenfeldt, 
Kule). Each faculty member teaches the classes in which he or she has specialized knowledge. A 
listing of classes by instructor for the previous five years demonstrating that faculty teach in their 
areas of specialization is attached in Appendix 4a.  

The following list the specific degrees and outlines more specifically areas of interest held by 
faculty member:  

Courtney Crittenden: Ph.D. in Criminology and Criminal Justice with her dissertation titled 
“Gender and Programming: A Comparison of Program Availability and Participation in U.S. 
Prisons for Men and Women.” Her teaching specialties and interests include Violence against 
Women, Women and Crime, Criminological Theory, American Criminal Justice System, 
Corrections, Research Methods, and Intersectionality in Criminal Justice. 

Rick Dierenfeldt: Ph.D. in Criminal Justice with his dissertation titled “Disentangling the effects 
of violent subculture and structure: A multi-level analysis of race-specific gun violence in urban 
U.S. counties.” His teaching specialties and interests include Race, Gender and Crime, Policy 
evaluation, Policing, and Corrections.  

Tammy Garland: Ph.D. in Criminal Justice with her dissertation titled “Saving our Youth: A 
preliminary Assessment of the Adults Relating to Kids Program.” Her teaching specialties and 
interests include Gender and crime, Criminology, Popular Culture, Victimology, Juvenile justice, 
Drug Policy, and Criminal Justice Research Methods. 
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Gale Iles: Ph.D. Criminal Justice with her dissertation titled “The Forgotten Paradise: An 
Assessment of Sentencing Decisions and Outcomes in the United States Virgin Islands.” Her 
teaching specialties and interests include: Comparative Criminal Justice Systems, Criminology, 
and Court systems.   

Sara Knox: Lecturer, Masters of Science in Criminal Justice. Her teaching specialties and 
interests include: Introduction to the Criminal Justice System, Media, and Gender and Crime.  

Ahmet Kule: Ph.D. in Criminal Justice with his dissertation titled “Socialization of Individuals 
Who Join Terrorist Organizations in Turkey “.  His teaching specialties and interests include: 
Terrorism, Policing, and Comparative Criminal Justice Systems.  

Karen McGuffee: Doctor of Jurisprudence (J.D.) Her teaching specialties and interests include:  
Evidence Law, Courts, Family Law, Constitutional Law, and Criminal Law.  

Candace Murphy: Lecturer, Masters of Science Degree in Criminal Justice. Her teaching 
specialties and interests include Introduction to the Criminal Justice System, Juvenile 
Delinquency, Interpersonal Violence, International Crimes, and Serial/Mass Murders.  

Christina Policastro: Ph.D. Criminal Justice with her dissertation titled “Victimization of the 
Elderly: An Application of Lifestyle/Routine Activities Theory.” Her teaching specialties and 
interests include Intimate Partner Violence, Victimization/Victimology, Elder Abuse, Family 
Violence, Violence against Women, White Collar Crime, and Ethics.   

Some faculty members also have practical experience in the field. Dr. Kule was a police officer 
with the Turkish Police and with NATO in Germany. Professor Sara Knox works as a forensic 
technician in fire investigations, Professor Karen McGuffee practiced law for several years in the 
area of family, criminal, and juvenile law, and Dr. Rick Dierenfeldt served as an intelligence 
investigator in the Missouri Department of Corrections, as a police officer in the Gower Police 
Department in Missouri, and as a deputy sheriff in the Buchanan County Sheriff’s Department in 
Missouri. 

Faculty vitae are attached as Appendix 4b.  

Adjunct Faculty  
All adjunct faculty members meet SACSCOC criteria. All of them have a Masters in Criminal 
Justice or a J.D. for faculty teaching law-related courses. There are two adjuncts who have 
master’s degrees in other fields but teach the Violence Against Women course (2950). Both 
adjuncts have significant training and work experience in this area, which justifies this exception 
and the appropriate SACSCOC justification forms are completed each time they teach this 
course.  Justification forms are approved by the Dean and Provost.  All adjunct faculty members 
have experience in the field. Adjunct vitae are attached in Appendix 4c.  
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4.2 The faculty are adequate in number to meet the needs of the program with appropriate 
teaching loads. 
 
The regular workload of full-time faculty members in the Criminal Justice Program is 12 hours, 
however, the department has recently revised the departmental bylaws (fall 2019) to change the 
workload to 9 hours per semester in fall 2020 to try to alleviate the high teaching load. When 
scheduling courses the department has used double sections (with enrollments of 80-90) in some 
required courses (introduction to criminal justice, introduction to criminology, policing, 
corrections, courts, ethics, and theory), diversity courses (comparative, gender, and minorities), 
and occasionally for popular electives (juveniles, drugs) to allow faculty time to engage in 
research and service.  In general, each faculty member on a normal load has taught a double 
section, one regular section, and one graduate course unless they have release time for other 
administrative duties. All tenure-line faculty engage in teaching, research, and service with 
teaching as the central focus of UTC.  
 
Full-time CRMJ Faculty Teaching Loads and Adjunct Faculty Teaching Loads for the prior three 
years are attached in Appendix 4d.  

Student credit hour (SCH) production has fluctuated in the past three years due to faculty 
availability and course demand. As of fall 2019, the department lost three full-time tenured 
faculty members who taught in the fall of 2018. This loss has placed a substantial burden on the 
remaining faculty. The department is currently searching for two tenure-track positions for fall 
2020 and one Visiting Assistant Professor position. With high enrollments and the number of 
faculty in the department, it is understandable why approximately 25% of courses are taught by 
adjuncts. As discussed previously, the program attempts to limit adjunct faculty to teaching 
electives or lower level introductory courses.  The data demonstrates that Criminal Justice has 
higher student credit hour production per full-time faculty than does the College or the 
University. See Appendix 4e.  

Figure 4a SCH Totals for Criminal Justice Faculty  
Full-time faculty (undergraduate courses) (Dr. Garland was on sabbatical during Fall 2016)  
Fall 2015 Fall 2016 Fall 2017 Fall 2018 
3690  3510   3234  3209 
Per Faculty Member 
Fall 2015 Fall 2016 Fall 2017 Fall 2018   
269  390  359  357  
 
Figure 4b SCH Totals for College of Arts and Sciences Faculty 
Full-time faculty (undergraduate courses)  
Fall 2015 Fall 2016 Fall 2017 Fall 2018   
69,888  72,787  68,388  66,780 
Per Faculty Member  
Fall 2015 Fall 2016 Fall 2017 Fall 2018   
279  288  267  259   
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Figure 4c SCH Totals for UTC 
Full-time faculty  
Fall 2015 Fall 2016 Fall 2017 Fall 2018   
104,398 107,693 104,577 104,059 
Per Faculty Member 
Fall 2015 Fall 2016 Fall 2017 Fall 2018   
224  225  214  207 
 
Figure 4d Percentage of Classes Taught by Full-time v. Adjunct Faculty 
Spring 2017 
32 classes taught by full-time faculty  
10 classes taught by adjunct faculty   
76.19% taught by full-time faculty  
Fall 2017 
34 classes taught by full-time faculty  
10 classes taught by adjunct faculty  
77.27% taught by full-time faculty  
Spring 2018 
34 classes taught by full-time faculty  
11 classes taught by adjunct faculty  
75.5% taught by full-time faculty  
Fall 2018 
33 classes taught by full-time faculty  
11 classes taught by adjunct faculty   
75% taught by full-time faculty  
Spring 2019 
37 classes taught by full-time faculty  
13 classes taught by adjunct faculty 
74% taught by full-time faculty  
Fall 2019 
38 classes taught by full-time faculty  
15 classes taught by adjunct faculty  
71.6% of classes taught by full-time faculty  
 
4.3 The faculty strives to cultivate diversity with respect to gender, ethnicity, and academic 
background, as appropriate to the demographics of the discipline. 
 
UTC and the department actively recruit diverse faculty and students. The program has a diverse 
faculty with respect to gender and ethnicity. Presently, seventy-eight percent of faculty are 
women (n=6; Crittenden, Policastro, Garland, Iles, Knox, McGuffee) which is high for a 
traditionally male-dominated field.  Eleven percent of faculty are African American/Black (n=1 
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Iles). However, these figures will change with the new hires next year. Listed are the figures for 
the past several years.  
 
 
 
 
 
Figure 4e. Faculty Gender and ethnicity (full-time faculty- fall of each year) (4.3)  

 2015-2016 2016-2017 2017-2018 2018-2019 
   F M F M F M F M 
Asian   0 1 0 0 0 0 0 0  
African/Amer.  1 1 1 1 1 1 1 1  
White   6 1 6 2 6 2 5 2 
 
Figure 4f. Faculty Gender and Ethnicity (Adjunct faculty- fall of each year) (4.3)  
    2015-2016 2016-2017 2017-2018 2018-2019 
   F M F M F M F M 
White    1 7 3 6 2 7 3 7     
 
Charts showing the gender and race/ethnicity of the full-time faculty for the department of 
Social, Cultural and Justice Studies and for the Criminal Justice Program for the previous five 
years are attached as Appendix 4f.  

4.4 The program uses an appropriate process to incorporate the faculty evaluation system 
to improve teaching, scholarly and creative activities, and service. 
 
The faculty members are excellent teachers as is evidenced by the students’ evaluations each 
semester. Upon comparison of the criminal justice students’ satisfaction with the overall course, 
including use of critical thinking skills, knowledge of the course content, use of active learning, 
and timely feedback from the professor, criminal justice students consistently score criminal 
justice faculty higher than those in the College of Arts and Science and University as a whole. 
This comprehensive examination of all faculty in all courses demonstrates the high quality of 
faculty teaching in the program. (Appendix 4g)  
 
4.5 The faculty engages in regular professional development that enhances their teaching, 
scholarship and practice. 
 
Professional Development 
Faculty routinely attend and participate in conferences related to criminal justice and law. 
Faculty can apply and receive financial assistant to attend the conferences through the UTC. 
Graduate School, the College of Arts and Science, and the department. Students who have 
participated in conferences (graduate and undergraduate) have also received funding from school 
sources.  Faculty routinely participate in research with students which has been beneficial to all 
involved. For a list of professional development for the previous five years, see Appendix 4h.  
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Faculty Productivity 
Current faculty members are quite active in terms of research. They also are involved in a wide 
variety of university, community, and professional service. Their involvement in city, state, and 
national organizations demonstrate commitment to the university mission to be an engaged 
metropolitan university. The following individual summaries provide an overview of faculty 
accomplishments, including information on publications, grants, journal review service, 
conference presentations, offices in professional organizations, service on grant review panels, 
professional awards, university and community service, and other significant professional 
activities.  
 
Courtney Crittenden (hired 2015): Dr. Crittenden, with co-authors, had four refereed articles 
published in the following journals: International Journal of Offender Therapy and Comparative 
Criminology (2017), Journal of Aggression, Maltreatment and Trauma (2017); Feminist 
Criminology (2018); and Journal of Offender Rehabilitation (2018). She also had one book 
chapter published in the Oxford Bibliographies in Criminology (2018) and one technical report 
funded by the Tennessee Department of Human Services (2019). She has two refereed journal 
articles forthcoming and three works under review or in process. In the past five years Dr. 
Crittenden has had twelve presentations at conferences including the Southern Criminal Justice 
Association Annual Conference, Academy of Criminal Justice Sciences, and the American 
Society of Criminology. 

Her service to the community includes serving as a community representative for the United 
Way (2019), a chair for the curriculum committee for the St. Paul’s Episcopal Church (2019), 
and a volunteer and patron for the Athens Area Council for the Arts in Athens, Tennessee (2015-
present). Her service to the discipline includes Committee Chair for the Southern Criminal 
Justice Association Ad Hoc Internal Policy Audit Committee (2018-2019), a Panel Chair for 
Sexual Offense Suspects, Offenders, and Victims at the Southern Criminal Justice Association 
(2018), and a Committee Member for the Southern Criminal Justice Association Student Poster 
Competition Committee (2016-present). Her University service includes Safe Zone Ally 
Training Facilitator (2017-present), Faculty Grants Committee member (2016-2017), a Women’s 
Center Renaming Committee member (2016-2018), a Women’s Center Search Committee for 
Assistant Director member (2016), the Institutional Review Board member (2016-present), a 
CAT Grader (2015-present), and a Safe Zone Ally Training Ally (2015-present). Her 
departmental service includes serving as chair on four graduate theses (2015-2019), and a 
committee member on four graduate theses. She also chaired an undergraduate Honor’s Thesis 
(2018-2019). Additionally, she graded comprehensive exams (2015-present), served as 
independent study faculty advisor for a student in 2019, served on the Curriculum Committee 
(2019-2020), served as a member on the Search Committee (2018-2019), served as a member on 
the Faculty Expectations Ad Hoc Committee (2017) and served as a member on two additional 
Search Committees (2015-2017).  

Dr. Crittenden served as a reviewer on journals such as European Journal on Criminal Policy and 
Research, the International Journal of Offender Therapy and Comparative Criminology, the 
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International Journal of English and Literature, SAGE Open, the Journal of Interpersonal 
Violence, Feminist Criminology, the Journal of Offender Rehabilitation, and Criminal Justice 
and Behavior.   

She received a grant in 2019 from the Tennessee Department of Human Services for $50,000 as 
a co-investigator to do a needs assessment on the topic of drug abuse and recovery in rural 
Tennessee communities. She has received six internal grants in the past five years to travel and 
present at conferences. She was named a U.C. Foundation Assistant Professor beginning in 2015.  

Rick Dierenfeldt (hired 2018): Dr. Dierenfeldt, with co-authors, had seven peer-reviewed 
articles accepted and/or published in the following journals: Deviant Behavior, the International 
Journal of Adolescence and Youth, the Journal of Interpersonal Violence, the American Journal 
of Criminal Justice, and Crime and Delinquency. He currently has ten articles in progress and he 
has completed two technical reports.   

He was awarded a grant with the Tennessee Department of Human Services for $50,000 to 
complete a needs assessment on the topic of drug abuse and recovery in rural communities and 
received two other grants at his prior institution travel and research.  

He has presented eight conference papers in the past five years at the American Society of 
Criminology and the Academy of Criminal Justice Sciences. He has also supervised student 
poster presentations.  

He was awarded the Hayfield Award – Faculty Member of the Year (2016-2017) (2017-2018), 
he received the Hayfield Award – Undergraduate Research Excellence (2016-2017), and he 
received the Outstanding Recent Alumnus Award from the University of Central Missouri 
(2016).  

His service to the discipline includes peer reviewer for the Journal of Interpersonal Violence 
(2018-present), Deviant Behavior (2018-present), Police Quarterly (2018-present), Journal of 
Criminal Justice (2017-present), American Journal of Criminal Justice (2016-present), and the 
Criminal Justice Policy Review (2015-present). His service to the department includes: search 
committee member for two searches (2019, 2018), writing and collecting assessment data for 
CRMJ  3110 (2019), serving as a grader for comprehensive exams (2019), and managing a 
Facebook page for the department (2018-present). His service to the University includes being a 
faculty advisor for the baseball team and chairing the Social Sciences Committee at his prior 
institution. In the community, Dr. Dierenfeldt founded and coordinated a Students for Justice 
Club 5k run at his prior institution.   

Tammy Garland (hired 2005): Dr. Garland, with co-authors, had six refereed articles published 
and one forthcoming in the following journals: Journal of Academic Ethics (2019), Educational 
Policy (2018), Feminist Criminology (two in 2018, one in 2017, one in 2016), and the Journal of 
Aggression, Maltreatment, & Trauma (2017). She has one journal article currently under review. 
She has published one book and one book chapter in 2018 and has two book chapters 
forthcoming. Dr. Garland has published four encyclopedia articles in the past five years and she 
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has written a technical report in 2019 on Drug Abuse and Recovery in Rural Tennessee 
Communities. She currently has six works in progress.  

She served as a co-investigator and was funded $50,000 in a grant from the Department of 
Human Services concerning drug abuse and recovery in rural Tennessee communities (2019).  

She has participated in sixteen conference presentations, panels, and/or poster sessions at the 
Academy of Criminal Justice Sciences (2015, 2016, 2017, 2018, 2019), the Southern Criminal 
Justice Association (2016, 2017, 2018), and the American Society of Criminology (2015). She 
has participated in fourteen university presentations, panels, and/or poster sessions (2015, 2016, 
2017, 2018, 2019).  

She has served on the following departmental committees during the past five years: Chair of 
Visiting Criminal Justice Assistant Professor Search (2019-2020), Chair of the Criminal Justice 
Assistant Professor Search Committee (two positions)(2019-2020), Retention, Tenure and 
Promotion Chair (2018-2020), the SCJS Curriculum Committee (2018-2019), Chair of the 
Sociology Assistant Professor Search (2018-2019), Comprehensive Exam grader (2018-2019), 
the Master’s in Criminal Justice Appeals Committee (2018-2019), a junior faculty mentor (2017-
2019), a member of the Sociology/Criminal Justice Assistant Professor Search (2017), Bylaws 
Committee (2016-2020), the Chair of the Criminal Justice Lecturer Search Committee (2016), 
member of the Criminal Justice Assistant Professor Search Committee (2016) and the OED 
faculty mentor (2015).  Her service to the College/University is as follows:  FARC Committee 
Member (2019-2020), College of Arts and Sciences Post-Tenure Review committee member 
(2019-2020), Rank, Tenure and Promotion External Member (2018-2019), Grade Appeals 
(2018-2019), UTC Institutional Review Board (2012-2019), Graduate Council- Best Practices 
Committee (2017-2018), Graduate Council- ad hoc Disciplinary Committee (2016-2018), 
Graduate Council- Graduate Appeal Committee (2016-2018), UTC SACSCOC Distance 
Learning Subcommittee (2016), CAS Strategic Planning Committee (2015), Faculty Grants 
Committee (2015-2017), Graduate Council, Chair and Graduate Appeals Committee, Chair 
(2015), CAS College Council Committee, (2015-2016- Chair) (2014-2018), Institutional 
Assessment and Effectiveness Committee (2015), and the Walker Center for Teaching and 
Learning Advisory Board (2015-2016). Dr. Garland has extensive community service including:  
My Own Two Feet and Wheels Volunteer (2019), CREATE Volunteer (2017-2019), St. Peter’s 
Episcopal Sunday school teacher (2018-2019), Moccasin Bend Mental Health Institute Board of 
Trustees (2016-2019), YMCA Board member (chair-2017, past chair 2018, and vice-chair 2016), 
Project Homeless Connect Planning Committee and Volunteer (2009-2018), and Chattanooga 
Community Housing Development Organization Board Member (2008-2019; secretary 2015-
2018; vice chair 2018). Her service to the discipline includes: Past Chair for the ACJS 
Victimology Section (2019), Chair for the ACJS Victimology Section (2017-2019), Committee 
member for ACJS, Bruce Smith Sr. Award (2016-2017), Committee member for the ACJS, 
Donel McNamara Award (2015-2016), Awards Committee, Victimology, ACJS (2014-2017) 
and the Teaching Committee, Victimology, ACJS (2014-2015).  

She served as an external program reviewer for five Universities (2015, 2018, three in 2019).  
She served as a journal manuscript reviewer for twenty journals including: Crime and 
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Delinquency; Crime, Media & Culture; Criminal Justice & Behavior; Feminist Criminology; 
Feminist Media Studies; International Journal of Drug Policy; Journal of Criminal Justice; 
Journal of Criminal Justice and Law Review; Journal of Crime and Popular Culture; Journal of 
Drug Issues; Journal of Interpersonal Violence; Journal of Juvenile Justice; Violence and 
Gender; Violence and Victims; and Violence against Women. She has chaired two theses in the 
past year.  

She has received the following awards:  Harold Love Outstanding Community Service Award 
(2019), UTAA Public Service Award (2018), Dr. Carolyn Thompson and Roger Brown 
Community Engagement Award (2018), and the Outstanding Service Award, College of Arts 
and Sciences (2018).  

Gale Iles (hired 2006) During the prior five years, Dr. Iles has published two refereed articles 
(2018, 2019) and a technical report (2018). She has two manuscripts currently under review and 
three manuscripts in progress. She also serves as Co-Investigator to one external grant (2019 - 
Enhancing Law Enforcement Response to Victims, Department of Justice - International 
Association of Chiefs of Police -$33,000). In 2017 she completed the P.O.S.T. certified training 
on NamUs (National Missing and Unidentified Persons System). 

She has attended and presented at the Crime and Justice Summer Research Institute on 
Broadening Perspective and Participation in Newark, NJ (2019), presented on General and 
Specific Attitudes Regarding the Police in Kansas, MO (2017), and presented on Country of 
Citizenship Variation in Sentencing at the Academy of Criminal Justice Sciences Annual 
Conference (2016). She served as a discussant at the New Directions in Critical Criminology 
conference (2016) and as a panel discussant on informing students of their rights at the Ninth 
Annual NAACP Criminal Justice Seminar (2016). 

During the past five years, her service to the discipline includes serving on the editorial board for 
the International Journal of Criminology and Sociology (2017-2018) and serving as a journal 
manuscript reviewer for three journals including: American Journal of Criminal Justice (2017); 
Criminal Justice Policy Review (2016); and International Journal of Criminology and Sociology 
(2017, 2018). Her service to the department includes serving as Graduate Coordinator for the 
Criminal Justice Program (2018-present) and as a faculty representative for the athletic (football) 
recruitment program. In addition, she served as a chair for a search committee (2016); as a chair 
for a thesis committee and as a reader on another thesis committee. University-wide, she sits on 
the graduate council and serves on the grade appeals committee. She also currently serves as a 
member of the UTC Police Department Hiring Committee and as the faculty advisor for UTC 
Bigs (student organization affiliated with the Big Brother Big Sister national organization). As a 
volunteer, she worked with the University’s GEAR UP program to help local high school 
students complete the college application process (2017). She served on the Student Rating of 
Faculty Instruction Committee (2017-2018), and the Faculty Senate and Faculty Handbook 
Committee (2015-2017). In the community, she serves as an evaluator for the Hamilton County 
Veterans Treatment Court Planning Initiative (2019-present), on the Board of Directors for Big 
Brothers and Big Sisters of Greater Chattanooga (2016-present), Salvation Army Community 
Relation Board (2010-present) and the Hamilton County Coalition (2007-present).  
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Sara Knox (hired 2008): Professor Knox was a guest speaker on the topic of Reliability of 
Eyewitness Testimony at Southern Adventist University (2016) and presented on Ethics and the 
Fire Investigator at the Tennessee chapter of the International Association of Arson Investigators 
Annual Conference in Pigeon Forge, TN (2019).  

Professor Knox served as the internship coordinator for the criminal justice majors (2018-2019), 
served as a member of the SCJS search committee for a lecturer position (2019), served as a 
member of the Education Committee for the TN Chapter of the IAII (2019-present), served as a 
member of the UTC Police Department Hiring Committee (2019), and served as a member of the 
SCJS Department Head Search Committee (2019-2020).  Her community service includes:  
Volunteer with the Homeless Connect Project, Totes for Tots Drive, Food Bank drive, sponsors 
the annual Criminal Justice Club Career Day, co-facilitates a young adult’s class for her church, 
and sponsors and child for the Salvation Army’s Angel Tree with the Criminal Justice Club.   

She received a Certificate of Achievement from the TN chapter of the IAII (2019- 32 hours 
tested), Certificate of Achievement from the TN chapter of the IAIA (2018- 21.5 hours tested), 
Certificate of Achievement from the TN chapter of the IAII Expert Witness Courtroom 
Testimony (2018- 40 hours tested), training for the Practical Application of the Relationship 
between NFPA 1033 and NFPA 921 (two hours tested), training for the Scientific Methods for 
Fire and Explosives Investigation (2018- three hours tested), training NFPA 1033 and your 
Career (2018- two hours tested), training on Ethics and the Fire Investigator (2018- 3 hours 
tested), training on Documenting the Event (2018- four hours tested), and a Certificate of 
Achievement from the TN chapter of the IAII (2019-28 hours tested).    

Ahmet Kule (hired 2016): In the past five years, Dr. Kule published three articles in the refereed 
journals of Journal of Ethnicity in Criminal Justice (2019), Journal of Comparative and Applied 
Criminal Justice (2019), and The Global: A Journal of Policy and Strategy (2015). He also 
published one book, Unmanned Aerial Systems: Past, Present and Future (2015). Additionally, 
he has three manuscripts under review, and two scholarly works in progress. 

Dr. Kule presented several papers at the annual meetings of the American Society of 
Criminology (2019, and 2018), and the Academy of Criminal Justice Sciences (2019, 2018, and 
2017). 

He also received a Faculty Grant, and a Merit Increase Award in 2018. 

Over the past five years, his service to the University & College includes serving on the 
Faculty Senate (2018, 2019), on the UTC National Center for Academic Excellence for Cyber 
Defense (CAE-CD) Advisory Board (2018, 2019), the UTC Law Enforcement Selection Board 
(2016-2019), and Statewide Dual Credit Exam Validation Teams (2018). Dr. Kule’s service to 
the department includes serving on three faculty search committees, serving on comprehensive 
exam committees, and serving on a thesis committee. For service to the discipline, Dr. Kule 
served as the panel chair at the annual meeting of American Society of Criminology (2018). He 
served his community by volunteering for Project Homeless Connect in 2016 and 2018. 
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Karen McGuffee (hired 2000- moved into CJ in fall 2019) Professor McGuffee has published 
one peer-reviewed journal article in the International Journal of Offender Therapy and 
Comparative Criminology, and one encyclopedia article on juvenile court in the Wiley 
Encyclopedia of Crime and Punishment in the prior five years.  

She has served as a reviewer for the Introduction to Law book by Hames & Ekern (2019), and 
Family Law and Practice book by Luppino and Miller (2015).  

She currently has one publication submitted for review and one in progress and she has served on 
four thesis committees.   

Presently, she serves as associate department head for Social, Cultural and Justice Studies and 
her duties include: preparing the course schedule for all classes in the five programs, completing 
Campus Labs assessments for all programs, organizing the program reviews for the department, 
assist the department head in conducting meetings and addressing issues in the department. She 
has also been the Legal Assistant Studies coordinator for the past several years before its 
discontinuation and has collected all the data for American Bar Association approval, hired all 
adjuncts for the program, conducted internal and external employer surveys, conducted advisory 
board meetings, advised all majors, prepared all faculty and program meetings, prepared the 
schedule for LAS, and placed students in internships and jobs.   

For service to the program, she has advised criminal justice majors, attended numerous 
recruitment sessions, and attended orientation sessions. Professor McGuffee has served on the 
following committees the past five years: Faculty Rating of Administration (2018, 2019, 2020), 
served on the Bylaws Committee for Social, Cultural, and Justice Studies as chair (2017, 2018, 
2019, 2020), served on Departmental Search Committees (2019-2020), (2017-2018- chair), 
(2016-2017), served on the Student Rating of Faculty Administration Committee (2016-2017), 
served on the Admissions Committee (2015-2016), served on the Curriculum Committee (2017-
2019). For community involvement, she has served on the Advisory Board for the Chattanooga 
State paralegal program (2015-present), served as a guest speaker at Chattanooga State (2015-
2016), and was a speaker for the Tennessee Victims’ Academy (2015, 2016, 2017, 2019).  

Prof. McGuffee received the Outstanding Advising Award for the University (2016) and 
received the Outstanding Advising Award for the College of Arts and Sciences (2016).  

Candace Murphy (Lecturer, hired 2019): Candace Murphy has one book chapter in progress 
and one manuscript in progress.   

She presented at Research Dialogues at UTC on “Black and Blue: Depictions of Law 
Enforcement in Gotham City” (2019).  

She has received the following awards: Graduate Assistant Award (2018), the C.G. ‘Doc’ 
Schettler Scholarship (2018-2019), the Judge Bailey Scholarship (2017-2018), the Julius Ochs 
Adler Scholarship (2016-2017) and the TN TSAA Award (2015).  

Christina Policastro (hired 2015): Dr. Policastro has published thirteen peer-reviewed journal 
articles in the past five years in the following journals: (Journal of Aggression, Maltreatment, 
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and Trauma (two articles in 2017), Women and Criminal Justice (2015), Violence and Gender 
(2016), Feminist Criminology (2018), Journal of Interpersonal Violence (2016, two in 2017), 
American Journal of Criminal Justice (2015), the Journal of Crime and Justice (2015), the 
Journal of Quantitative Criminology (2016), Criminal Justice Review (2016), and the 
International Journal of Offender Therapy and Comparative Criminology (2018). She published 
one book entitled, “Deviance Among Physicians: Fraud, Violence, and the Power to Prescribe” 
in 2019.  She completed five book chapters, encyclopedia entries and bibliographies in the prior 
five years. Dr. Policastro completed a technical report on drug abuse and recovery in rural 
Tennessee communities. Presently, she has four works in progress and/or under review.  

She has fourteen professional presentations during this time period at the following conferences: 
Southern Criminal Justice Association (2019, 2018, 2016), the Academy of Criminal Justice 
Sciences (two in 2019, 2017, 2016, three in 2015 Research Dialogues at the University of 
Tennessee at Chattanooga (2017), and the American Society of Criminology (2016, two in 
2015). Dr. Policastro has also presented a webinar on elder abuse.  

She has received three grants: one for a needs assessment concerning drug abuse and recovery in 
rural communities in TN (2019) and the others as principal investigator for the Tommy Burks 
Victim Assistant Academy (2018, 2019). She has also received four financial awards for travel 
during this time. 

She received the following awards: Outstanding Research and Creative Achievement Award for 
the College of Arts and Sciences (2019), the UC Foundation Professorship (2017-2022), 
Promising Young Scholar of the Year by the College of Arts and Sciences at UTC (2017), and 
the New Scholar Award by the Academy of Criminal Justice Sciences, Division of Victimology 
(2017).  

Her service to the discipline includes: Chair of the Victimology Section of the Academy of 
Criminal Justice Sciences (2019-present), member of the Donal MacNamara Award Committee 
for the Academy of Criminal Justice Sciences (2019), Director at Large for the Southern 
Criminal Justice Association (2016-2019), member of the Southern Criminal Justice Association 
Outstanding Professional Award Committee (2016), and Panel chair for the American Society of 
Criminology meeting (2015). She has served as a manuscript reviewer for the International 
Journal of Offender Therapy and Comparative Criminology (2019), Journal of Interpersonal 
Violence (2015-2018), Criminal Justice Review (2015-2019), Aging and Mental Health (2015), 
Asian Journal of Criminology (2015), Journal of Family Violence (2019), and Youth and Society 
(2019). Her service to the University includes: a member of the Institutional Review Board 
(2016-present), member of the Walker Center for Teaching and Learning Advisory Board (2016-
present), panelist for the Provost Student Research Awards competition (2016), member of 
Walk-a-Mile in her Shoes Planning Committee (2015), member of Student Conduct Board 
(2015), and a member of the Undergraduate Research Council at Georgia Southern University 
(2015).  Service to the College and the Department includes: a member of the College 
Curriculum Committee (2015-2017), member of the CJ Assistant Professor Search (2019), 
departmental representative for a recruiting event (2019), member of the Curriculum Committee 
(2018-2019), member of the By-Laws Committee (2018-2019) , representative at the Majors Fair 
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(2017), member of the Criminal Justice Graduate Committee (2017-present), comprehensive 
examination grader (2019, 2017, 2016, 2015), member of Lecturer in Criminal Justice Search 
Committee (2016), and a member of the (Transitional Executive Committee for CJ (2015). Dr. 
Policastro has served as a chair on four theses committees and served as a member on six of 
these committees. For service to the community, she volunteers at her church youth program and 
serves as a volunteer for Project Homeless Connect. 

Faculty Development  
New faculty members are assigned a mentor when coming to UTC. Additionally, there is a 
culture in the department that encourages untenured and new faculty to seek the guidance of 
senior and tenured faculty to assist with faculty development and to help with adjustment to the 
University.  
 
All new, full-time faculty members attend an extensive, university-wide orientation in August.  
Adjunct faculty members are asked to attend a university-wide orientation annually as well.  All 
new adjuncts are provided with an adjunct handbook that outlines expectations.  They also are 
provided with copies of syllabi for the course(s) they are teaching.  

 
Internal Support  
Dr. Crittenden received CAS travel funding awards of $500 to present at the annual meeting of 
the American Society of Criminology in 2015, a travel award of $500 to attend the annual 
meeting of the American Society of Criminology in 2016, and a grant of $1,000 from the CAS 
Faculty Achievement Award for $1,000.00 in 2019. She received a travel award from the Office 
of Diversity Access and Diversity Professional Development to a meeting of the Academy of 
Criminal Justice Science for $1,103.70 in 2016. She also received the UTC Library’s Affordable 
Course Materials Initiative grant for $500 in 2018. Dr. Kule received a faculty grant supporting 
travel to the annual meeting of the American Society of Criminology for $495.62 in 2018.  Dr. 
Policastro received CAS Faculty Travel Funding Awards in 2016 and 2015 ($500 each) to attend 
the annual meeting of the American Society of Criminology, the Access and Diversity 
Professional Development Funding award ($1,096.70) to attend the annual meeting of the 
Academy of Criminal Justice Sciences in 2016. She also received a Faculty Summer Fellowship 
($2,500) to support the project “Perceptions of male rape victims: Examining rape myth 
acceptance and victim blaming attitudes among a sample of college students” in 2016.  
 
External Support 
Dr. Dierenfeldt, along with Drs. Garland, Crittenden, and Policastro received a $50,000 grant 
from the Tennessee Department of Human Services to complete a needs assessment on drug 
abuse and recovery in rural communities in TN.  
 
Dr. Iles received a $33,000 grant from the Department of Justice to study “Enhancing Law 
Enforcement Response to Victims” in 2019. ` 



58 
 

Dr. Policastro received grants in 2018 ($37,725) and 2019 ($39,440) as principle investigator and 
organizer of the Tommy Burks Victim Assistance Academy, sponsored by the Tennessee 
Coalition to End Domestic Violence and Sexual Violence.  

Faculty development opportunities also are supported through departmental funding.  University 
budgets have provided inadequate support for faculty travel historically. As such, the department 
has funded additional travel to conferences by using indirect funds.  

4.6 The faculty is actively engaged in planning, evaluation, and improvement processes that 
measure and advance student success.  
 
All full-time faculty members are actively engaged in planning, evaluating, and improving 
teaching and the curriculum and play an integral part in the program assessment process. 
Individual professors plan and teach courses with program outcomes in mind, administering 
exams and formal written and oral assignments to ensure that students are achieving course and 
program outcomes. This data is collected each semester and reported to the Associate Head, 
Karen McGuffee, who then submits the information in the university’s assessment tool (Campus 
Labs). Program faculty routinely meet to discuss the strengths and weaknesses of the program, as 
well as to discuss curricular changes. When a major or minor curriculum proposal is necessary, a 
faculty member creates a proposal, the entire Department of Social, Cultural, and Justice Studies 
votes on the proposal, and the department head approves of it. The proposal is then vetted by the 
College of Arts and Sciences Curriculum and University Curriculum Committees.  

Student teaching evaluations are completed on-line for each class every semester, excluding 
independent studies. Students are encouraged to complete these evaluations because the 
information gleaned is used for EDO purposes by administration to improve teaching and by 
professors to make positive changes to their classes. Criminal Justice faculty have consistently 
received excellent teaching evaluations throughout the years. Criminal Justice faculty also 
exceed the average scores received by faculty at the College of Arts and Sciences and UTC 
levels. A thorough analysis of teaching evaluations for all faculty in criminal justice, the college, 
and campus is provided in Appendix 3a. 

UTC also sends out student/alumni surveys (National Student Survey Evaluations) addressing 
curriculum, faculty involvement, cultural experience, and the students’ total satisfaction with 
UTC. The Criminal Justice Program receives positive scores in all areas. The results are 
examined to see what changes need to be made to the curriculum or departmental practice and, if 
need be, changes are made. The previous five-year results are attached as Appendix 4i.  

Overall Faculty Quality   
The Criminal Justice Program has outstanding faculty at all levels.  The faculty are excellent 
teachers, researchers, and community leaders. Faculty routinely receive exceptional merit on 
EDOs and have received awards and recognition at the departmental, college, and university 
levels in the previous five years in all three areas. The program needs additional faculty to 
continue the outstanding work of the department since it lost three full-time tenured faculty 
members this past year.  Hopefully, the addition of faculty next year will alleviate some of the 
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strain placed on current faculty, but more faculty is necessary to grow the on-line Criminal 
Justice Program and the graduate program. The program also is fortunate to have a talented pool 
of dedicated adjunct faculty who are dedicated to the mission of UTC and the department. As is 
evidenced by the student evaluations and alumni surveys, the faculty in the Criminal Justice 
Program are exceptional.  
 
 
PART 5: LEARNING RESOURCES 
 
5.1 The program regularly evaluates its equipment and facilities, encouraging necessary 
improvements within the context of overall institutional resources. 
 
The Criminal Justice department is located on the 4th floor of the State Office Building (540 
McCallie Avenue). All faculty have offices in this space and there is also cubicle space equipped 
with 6 desktops for graduate student use. Graduate students also use this space to meet with 
undergraduate students during office hours as several graduate assistants also teach courses or 
assist faculty with classes. The program relocated to this space from the building located at 801 
McCallie Avenue in the summer of 2018. This is a renovated space and the department used gift 
fund money to purchase all new office furniture for faculty after the relocation. Prior to the 
purchase of new furniture, faculty were using extremely old office furniture that was often in 
disrepair (e.g., drawer handles falling off, locking cabinets that failed to secure, etc.). The new 
space is also equipped with a large conference room space with projector/computer podium and 
smart TV system, a kitchen equipped with sink and refrigerator, a break room, and a copy room. 
The departmental administrative assistant also has her own dedicated space with waiting area.  
 
Faculty computers are refreshed via the institution’s computer refresh program on a set cycle. 
Several faculty members had their computers replaced based on the refresh schedule in the fall of 
2019 (i.e., Karen McGuffee, Christina Policastro, Courtney Crittenden, Andy Browne). All 
faculty/staff offices are equipped with desktops (either Mac or Dell personal computers). The 
building is a vast improvement over the last space. There are classrooms in the State Office 
Building that may be requested for courses that may require a computer lab; however, there is 
not a dedicated Criminal Justice Department computer lab space for undergraduate use.  
 
The University regularly upgrades and maintains classroom space and computer labs. There are 
staff members, who clean, and those who maintain physical spaces, as well as those who deal 
with classroom and computer issues. When there is a problem, the faculty member of 
administrative assistant calls Facilities or the Computer Help Desk, who send over personnel to 
fix the problem.  
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5.2 The program has access to learning and information resources that are appropriate to 
support teaching and learning.  
 
All faculty and students have access to the Walker Center for Teaching and Learning (WCTL), 
as well as the university library. The WCTL regularly holds workshops for faculty and staff 
related to a variety of teaching topics (see website here: https://www.utc.edu/walker-center-
teaching-learning/index.php). The WTCL is a valuable resource to assist faculty in course 
development and design, integration of technology in the classroom, and assessment. One area 
that the WTCL is heavily involved in is the implementation of Quality Matters (QM) standards 
in courses across the university. For instance, in the summer of 2019, they worked with a cohort 
of faculty and helped them design a QM certified course with a $1,500 incentive for those who 
successfully completed the certification. One faculty member, Courtney Crittenden, was a part of 
this cohort and her CRMJ 2950: Violence Against Women course is now a QM certified on-line 
course. Dr. Crittenden is also working with WCTL currently to redesign her CRMJ 5030: 
Criminology course to a QM certified hybrid course, for which a stipend of $2,000 is provided 
for the successful completion of the redesign and certification.  
 
Students also have access to the Writing and Communication Center on campus 
(see:https://www.utc.edu/library/services/writing-and-communication-center/about.php). This 
resource provides assistance both in-person and electronically to students. The center focuses on 
helping students improve their writing abilities and will work with faculty to tailor their services 
based on the particular writing assignments required for a course.  

The university library was recently relocated to a new building (Spring 2015) and houses a 
plethora of resources for students and faculty. Importantly, students have access to the university 
writing center and librarian instruction services to help improve their writing/research skills (see: 
https://www.utc.edu/library/help/). Students and faculty may access individual and small group 
study rooms that are stocked with state-of-the-art equipment depending on the needs of the 
individual/groups. The UTC Library Studio is located on the 3rd floor of the library and has a 
host of resources for students/faculty who are interested in using innovative equipment and 
software to create a range of media (e.g., produce movies, prototype inventions, 3D print, etc.). 
There are 24 workstations on the 3rd floor and staff present to assist in the use/navigation of the 
software/technology. Faculty can also work with the Affordable Course Material Initiative 
(ACMI) program through the library. This program assists faculty in choosing low or no cost 
materials for their courses to assist with affordability for the students. Dr. Courtney Crittenden 
completed the ACMI program in Spring 2019 for the required CRMJ 3310: Race, Class, Gender, 
and Crime. Her syllabus including the new course materials, that result in no additional costs for 
students, is included in Appendix 1b.  

Here is a link to the university’s library webpage: https://www.utc.edu/library/ 

Faculty in the department are also actively involved in grant projects funded by external entities.  

The Tommy Burks Victim Assistance Academy is hosted each summer at UTC in partnership 
with the Tennessee Coalition to End Domestic and Sexual Violence. Dr. Policastro took over the 

https://www.utc.edu/walker-center-teaching-learning/index.php
https://www.utc.edu/walker-center-teaching-learning/index.php
https://www.utc.edu/library/services/writing-and-communication-center/about.php
https://www.utc.edu/library/help/
https://www.utc.edu/library/
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role as principal investigator on the Academy in the Summer of 2018. Last year, a total of 
$39,440 was funded by the Coalition for the Academy.  

Drs. Dierenfeldt, Garland, Crittenden, and Policastro received a grant for $50,000 from the South 
East Tennessee Human Resource Agency to collect data on drug use and recovery in rural jails in 
Tennessee.  

Drs. Bumphus and Iles administered a grant focused on improving law enforcement’s response 
to victims with Chattanooga Police Department as one of the national research sites. This project 
was funded through the Department of Justice in the amount of $33,000 over four years.  

 

PART 6: SUPPORT 
 
6.1 The program’s operating budget is consistent with the needs of the program. 
Overall, the operating budgets at UTC are insufficient to sustain the level of research, teaching, 
and service the department completes. There has been very little fluctuation in the budget since 
Criminal Justice merged with Sociology, Anthropology, and Geography, other than salaries due 
to new hires, promotion, and tenure. However, there is an on-line funds account from the 
criminal justice on-line completion program. This money is used to support additional graduate 
assistants who assist professors teaching on-line classes. It is also used to support salaries for on-
line classes taught by full-time and adjunct faculty members. Criminal Justice is also fortunate to 
have a gift fund. This fund recently enabled the program to furnish a conference room with 
tables, chairs, and new equipment. The faculty also purchased new furniture for their offices with 
these funds, and the program has started a scholarship for students with these funds in honor of 
Dr. Vic Bumphus, a criminal justice professor who recently passed away. Finally, the department 
has an account (Facilities & Administrative Costs) for other needed items in criminal justice. The 
budget is attached as Appendix 6a. Separate from the budget, there are additional ways for 
faculty to secure funding for research, travel, and teaching. The Walker Center for Teaching and 
Learning provides funding for course redesign for on-line instruction. The Collaborative 
Research Initiative for Sponsored Programs provides funding for collaborative research. The 
Experiential Learning Faculty Fellows grant helps faculty with funding to create experiential 
learning classes. The High-Impact Practices Development Grants provide funds for the 
development of active learning in classes. The Ruth Holmberg Grant for Faculty Excellence 
supports time, through course releases and money, for research and special projects. The UTC 
Engaged Grants Competition: Arts-Innovation – Activation supports engaged research. Finally, 
various faculty grants sponsored by the College of Arts and Sciences provide funding for faculty 
for research and teaching.  
 
6.2 The program has a history of enrollment and/or graduation rates sufficient to sustain 
high quality and cost-effectiveness.  

Enrollment  
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Over the last five years, fall enrollment numbers for the Criminal Justice Program have ranged 
from a low of 335 to a high of 365 at the beginning of the fall semester. The numbers have been 
generally steady, with a slight trend toward higher enrollment in the most recent years. See 
Appendix 6b for enrollment data.  
 
Retention 
Over the last five years, fall-to-fall retention rates have increased except for 2017, when the 
retention rate declined.  Rates have ranged from a low of 55.5% to a high of 61%.  It is important 
to consider that although the retention rate declined in 2017, the percentage of enrolled students 
who graduated that same year increased. See Appendix 6c for retention data.  
 
Graduation 
Over the last five years, the number of degrees awarded in the Criminal Justice Program 
remained steady, with a trend starting toward a higher number.  The number of degrees awarded 
ranged from a low of 81 to a high of 104.  In the 2017-2018 school year the number of degrees 
awarded increased substantially. The program added a professional academic advisor in 2015, 
implementing a new advising model. The 2017-2018 cohort was the first cohort that experienced 
the new advising model. Four-year graduation rates for the program have increased from an 
average of 28.75% to a high of 41.6%.  See appendix 6d for graduation data.  
 
The data for enrollment, retention, graduation, and placement are collected by the Office of 
Planning, Evaluation, and Institutional Research. The Alumni Office also keeps records relevant 
to placement. Overall, the Criminal Justice Program has been a high-quality degree based on the 
dedication and hard work of the faculty, and it has been very cost-effective for UTC based on the 
number of majors versus the number of full-time faculty over the past several years. Also, the 
on-line program has been beneficial for UTC since it allows students who are unable to attend 
face-to-face classes to complete their criminal justice degree.  
 
6.3 The program is responsive to local, state, regional, and national needs. 
 
The Criminal Justice Program has responded to local, state, regional, and national needs in 
several ways.  The program is routinely examining and changing current course offerings to 
reflect the needs of the local and national job markets. The program also creates and revises 
classes based on student interest and current issues. This past year, the Criminal Justice Program 
added CRMJ 1700- Criminal Law to the required class curriculum based on the essential 
concepts learned in the class. The program also acquired CRMJ 4050- Constitutional Law, 
CRMJ 2450- Family Law, and CRMJ 3600- Law of Evidence from the Legal Assistant Studies 
program when it was deactivated to allow criminal justice students who are interested in law-
related classes to take these as electives. CRMJ 3180-Gender, Crime and Criminal Justice was 
renamed  Women in Criminal Justice to better reflect the course coverings, CRMJ 4850- 
Capstone: Community Engagement Seminar was changed to CRMJ 4850- Capstone: Critical 
Issues in Criminal Justice to allow for discussions and study of current criminal justice issues in 
society; and CRMJ 4200- Family Violence and Criminal Justice and CRMJ 4500- Criminal 
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Justice Administration were added to cover specialized areas. Each semester, the program offers 
special topics classes to provide a variety of issues unique to criminal justice majors. The 
program also offers a variety of internship opportunities to allow students to get “real world” 
experience. The feedback from the internship employers also provides the program with ideas 
and suggestions for improvement. The on-line program’s expanded course offerings help those 
locally and nationally by allowing more flexibility in degree completion.  



APPENDIX 1A: CJLO 5 
 

Direct Assessment of CRMJ 3310 
Evaluative Report 

Spring 2019 
Prepared by: Rick Dierenfeldt, PhD 

Department of Social, Cultural, and Justice Studies 
University of Tennessee at Chattanooga  

 

Planned Learning Outcome 

 “Critically think about issues of age, race/ethnicity, social class, gender, sexual 

orientation and other global issues and integrate how these function at both the macro and micro 

level in the criminal justice system.” 

Student Learning Concerns 

 Throughout their experiences in the Criminal Justice Bachelors of Science Program, 

students should demonstrate increased recognition and understanding of issues related to age, 

race/ethnicity, social class, gender, sexual orientation and other global issues; how these 

concepts integrate and function at both the macro and micro level; and their relevance to 

criminological theory and the criminal justice system. Introduction to the importance of these 

issues should begin in 1000-level coursework and students are expected to exhibit mastery level 

knowledge by the completion of 4000-level coursework. Although student knowledge of these 

subjects, concepts, and issues is ascertained through completion of written assignments, exams, 

and other course materials, a pre-/post-test was administered in the Spring 2019 sections of 

CRMJ 3310 to determine: 1) the degree to which student knowledge of critical content areas 

develops through program progression and 2) the extent to which instruction in CRMJ 3310 

corresponds with increased recognition and understanding of critical content issues as they relate 

to race/ethnicity, social class, gender, sexual orientation and other global issues. 



 

Assessment Measure Description 

 The direct assessment method to deployed was a pre-/post-test consisting of multiple-

choice questions (see Appendix A). This exam was administered to all students enrolled in all 

Spring 2019 sections (face-to-face and online) of CRMJ 3310. The pre-test was administered in 

the first week of each section, while the post-test was administered within the final two weeks of 

each section. The test measured student knowledge as it relates to several foundational, 

mainstream criminological concepts and associated theories (macro and micro) pertaining to the 

subjects of race/ethnicity, social class, gender, sexual orientation, and other global issues, as well 

as how they function within the criminal justice system.  

Implementation Plan 

 This assessment tool was designed by Assistant Professor Rick Dierenfeldt and reviewed 

by Professor and SCJS Associate Department Head Karen McGuffee. As noted above, the pre- 

and post-test was administered to all students enrolled in the Spring 2019 sections of CRMJ 

3310. The assessment tool, which consisted of 30 multiple choice questions, was administered 

during class time and scored within 14 days of completion. Each item was worth 3.33 points for 

a total of 100 points. Participation was compulsory, as the assessment was considered part of the 

course requirements. As a means of securing student cooperation, the purpose of the pre- and 

post-test was explained to all students and credit totaling 20 points (10 points for each test) was 

provided as part of the overall course point total, regardless of the score received.  

Performance Criterion 

 The performance criterion, or target level, established for the post-test was an average of 

70%. This target reflects the goal of the program to build cumulative knowledge regarding 



critical issues throughout the program curriculum. The target of 70% is, therefore, reasonable in 

relation to the 3000-level status of the course.  

Evaluation and Action Plan 

 Assistant Professor Rick Dierenfeldt reviewed results within 14 working days of the pre-

test and post-test, allowing for identification of common strengths and weaknesses related to one 

or more of the subjects tested. The overall average score was treated as the primary dependent 

variable in analyses described below. Secondary dependent measures were developed through 

creation of scales consisting of grouped questions of common concepts (e.g., race/ethnicity). 

Data related to student race/ethnicity, sex, academic major, semester standing, and section (face-

to-face or online) were also collected from the detailed course records maintained by UTC and 

treated as independent variables. These measures were analyzed through a variety of statistical 

techniques, including t-tests for paired samples, bivariate correlation analysis, and ordinary least 

squares regression.  

Results 

Descriptive Statistics 

  As displayed in Table 1, a total of 113 students completed the CRMJ 3310 pre-test. 

Approximately 27% of the students who took the pre-test were enrolled in the online section, 

versus 73% who were enrolled in the face-to-face section of the course. The average student 

maintained junior semester standing. 30% of the overall sample was male, while 82% were white 

and 88% were declared Criminal Justice majors. Average scores on each of the pre-test outcome 

measures tended to be failing or near-failing. The average score on the class and crime question 

grouping was 51.43% with a range of 11.11% to 88.89%. The average score on the race and 

crime question grouping was 56.86% with a range of 12.5% to 100%. The average score on the 



gender and crime question grouping was 64.60% with a range of 25% to 100%. The average 

score on the sexual orientation and crime grouping was 60.71% with a range of 0% to 100%. 

Finally, the average overall pre-test score was 57.94%, with a low score of 23.33% and a high 

score of 83.33%.  

Table 1. Descriptive Statistics for All Pre-Test Measures (n = 113)_________ 
_________________________M  SD  Min  Max_ 
Online              26.55                 .44                    0                       1 
Semester Standing                   3.20                 .68                    2                       4 
Sex (male/female)                     .30                 .46                     0                       1 
Race (white/                              .82                 .38                     0                       1 
  Non-white) 
CJ Major (yes/no)                     .88                  .33                    0                       1 
Pre-Class %                           51.43             16.61                  11.11                88.89 
Pre-Race %                            56.86             15.31                  12.50              100.00 
Pre-Gender %                        64.60             16.61                  25.00              100.00 
Pre-Sexual                             60.71             16.68                     0                  100.00 
  Orientation % 
Pre-Test Total %                   57.94             10.28                   23.33               83.33 
 
 Descriptive statistics for the post-test sample are displayed in Table 2 (n = 110). 

Although demographic characteristics remained consistent, there was a considerable increase in 

the average score for each of the outcome measures between the pre- and post-test. Importantly, 

the average score for each outcome measure exceeded the target threshold of 70%. The average 

score on the class and crime question grouping increased to 73.13% with a range of 11.11% to 

88.89%. The average score on the race and crime question grouping increased to 84.20% with a 

range of 25.0% to 100%. The average score on the gender and crime question grouping increased 

to 71.48% with a range of 12.50% to 100%. The average score on the sexual orientation and 

crime grouping increased to 73.27% with a range of 20.00% to 100%. Finally, the average 

overall pre-test score increased to 75.67%, with a low score of 26.67% and a high score of 100%.  

 
 
 



Table 2. Descriptive Statistics for All Post-Test Measures (n = 110)_________ 
_________________________M  SD  Min  Max_ 
Online              25.45                 .44                    0                       1 
Semester Standing                   3.19                 .68                    2                       4 
Sex (male/female)                     .31                 .46                     0                      1 
Race (white/                              .83                 .38                     0                      1 
  Non-white) 
CJ Major (yes/no)                     .87                  .33                    0                       1 
Post-Class %                          73.13             18.58                   11.11             100.00 
Post-Race %                           84.20             17.24                   25.00             100.00 
Post-Gender %                       71.48             19.32                   12.50             100.00 
Post-Sexual                            73.27             23.86                   20.00             100.00 
  Orientation % 
Post-Test Total %                  75.67             14.69                   26.67             100.00_ 
 
T-Tests for Equality of Means 
 
 To determine the extent to which differences in outcome measures between the pre- and 

post-test achieved statistical significance, t-tests for paired samples were utilized (see Table 3). 

The sample size was reduced to 103 in order to exclude cases in which students did not take both 

the pre- and post-test. The average score on the question grouping related to class and crime 

increased by 22.23 percentage points between the pre- and post-test, a difference that achieved 

statistical significance (t = -12.763, p < .001). The average score on the question grouping related 

to race and crime increased by 28.27 percentage points between the pre- and post-test, a 

difference that also achieved statistical significance (t = -14.327, p < .001). The average score on 

the question grouping related to gender and crime increased by 7.76 percentage points between 

the pre- and post-test, a difference that also achieved statistical significance (t = -3.301, p < 

.001). The average score on the question grouping related to sexual orientation and crime 

increased by 14.17 percentage points between the pre- and post-test, a difference that also 

achieved statistical significance (t = -5.426, p < .001). Finally, the average overall score 

increased by 18.64 percentage points between the pre- and post-test, a difference that also 

achieved statistical significance (t = -15.426, p < .001). Overall, these results are promising 



insofar as they demonstrate not only statistically significant increases in all competency areas, 

but also that all target goals were met. The discussion now turns to the examination of individual 

correlates of scores for each competency area, as well as overall pre- and post-test performance.  

Table 3. T-Tests for Equality of Means between Pre- and Post-Test Scores (n = 103) 
   Pre-Test Mean      Post-Test Mean  t      Sig._____ 
Class %         51.56  73.79                     -12.763          .000 
Race %                               56.92                    85.19                     -14.327          .000         
Gender %         64.08   71.84                       -3.301          .001 
Sexual           60.39  74.56                       -5.426          .000 
  Orientation % 
Overall %                           57.80                    76.44                     -15.549          .000_____ 
 
Bivariate Analysis 
 
 Supplemental analyses of pre-test results were performed using Pearson’s Correlation 

Coefficient. As depicted in Table 4, enrollment in the online section of the course shared a 

moderate, positive and statistically significant relation with semester standing (r = .291, p < .01). 

Semester standing shared a moderate, positive and statistically significant correlation with 

performance on questions related to class and crime (r = .214 p < .05), suggesting that students’ 

knowledge concerning this particular subtopic increases throughout their undergraduate 

experience—translating to a higher corresponding pre-test score. Interestingly, the influence of 

semester standing did not manifest in relation to other question groupings or overall pre-test 

performance. Equally interesting, biological sex shared a negative and statistically significant 

relation with the grouping of pre-test questions related to gender (r = -.200, p < .05), indicating 

that male students performed more poorly with respect to questions concerning gender and crime 

than did their female peers. In contrast, the correlation between race and questions concerning 

sexual orientation and crime was weak, positive, and statistically significant (r = .187, p < .05), 

indicating that white students tended to perform more strongly in this sub-topic in comparison to 

non-white peers. A potential point of concern was the lack of a statistically significant relation 



between major and any of the outcome measures, suggesting that status as a CJ major maintained 

no impact on pre-test performance. Finally, scores for each sub-topic tended to be strongly and 

positively correlated with one another, as well as overall performance on the pre-test.  

Table 4. Bivariate Correlation Analysis of Pre-Test Measures (n = 113)_____________ 
___________________1          2          3          4          5          6           7             8            9 __ 
Online                         
Semester Standing     .291** 
Sex                           -.089     -.026 
Race                          .069     -.134    -.100 
CJ Major                  -.139     -.164     .071    .037 
Pre-Class %               .002      .214*  -.082    .180   -.148 
Pre-Race %               .124      .047    -.042     .114    .103   .268**  
Pre-Gender %           .075      .021    -.200*  -.011    .109   .005        .283** 
Pre-SO %                  .047      .081    -.098    .187*  -.049   .197*      .208*      .212* 
Pre-Test Total %       .095      .154    -.169    .178     .003   .647***  .706***  .603*** .540*** 
 
 Results of supplemental analyses of post-test results using Pearson’s Correlation 

Coefficient are displayed in Table 5. Of immediate interest was the fact that while the relation 

between enrollment in the online section and semester standing remained consistent, a negative 

and statistically significant correlation emerged between taking the online version of the class 

and performance on the sub-grouping of questions related to race and crime (r = -.207, p < .05). 

This relationship did not manifest for any other outcome measure, offering preliminary evidence 

of a problem area to be remedied in future iterations of the course. The pre-test relation between 

semester standing and performance on questions related to class and crime was reduced to 

statistical non-significance on the post-test. Overall performance on the post-test, however, 

shared a weakly positive and statistically significant relation with semester standing (r = .190, p 

<. 05). The correlation between student sex and performance on gender-crime questions, as well 

as the relation between student race and performance on sexual orientation-crime questions, were 

reduced to statistical non-significance. To further probe the nature of these relationships, 



ordinary least squares regression (OLS) was used. The discussion now turns to the results of 

these analyses as they relate to pre-test performance. 

Table 5. Bivariate Correlation Analysis of Post-Test Measures (n = 110)_____________ 
___________________1          2          3          4          5          6           7             8            9 __ 
Online                         
Semester Standing     .296** 
Sex                           -.120     -.014 
Race                          .101     -.084    -.059 
CJ Major                  -.153     -.173     .078    .042 
PostClass %             -.016      .183    -.068    .001    -.129 
PostRace %              -.207*    .102    -.029    .140    -.093    .401***  
PostGender %          -.083      .129     .059     .041    .019     .582*** .283** 
PostSO %                  .131      .158    -.175    .134     .053     .491*** .398***  .432*** 
PostTest Total %      -.065     .190*  -.062    .095    -.057     .842*** .672***  .777*** .732*** 
 
Multivariate Analysis 

 The relationship between semester standing and performance on questions related to class 

and crime persisted in multivariate analysis. Specifically, each additional year of education was 

associated with an average increase of 6.17 percentage points on this sub-topic grouping. 

Similarly, student race shared a positive and statistically significant relation with pre-test 

performance on questions related to class and crime with white students receiving scores that 

were, on average, 9.57 percentage points higher on this sub-topic grouping. The relation between 

student sex and performance on questions related to gender and crime described in bivariate 

analysis also manifested in multivariate analysis, with male students receiving scores that were, 

on average, 7.46 percentage points lower than their female peers. On average, white students also 

tended to perform better on pre-test questions related to sexual orientation, as well as overall pre-

test scores. In comparison to their non-white peers, white students received, on average, scores 

that were 8.5 percentage points higher on questions related to sexual orientation and crime and 

4.9 percentage points higher on the overall pre-test. Finally, each one year increase in 

undergraduate education corresponded with an average increase of 2.6 percentage points on the 



overall pre-test. The discussion now turns to application of OLS to post-test results as a means of 

examining the salience of the relationships that have been described.  

Table 6. OLS Regression Analysis of Pre-Test Outcomes Measures (n = 113)_____________ 
   Class  Race  Gender  Sexual  Pre-Test Total 
______________________________________________________Orientation______________ 
Online                         -.109                .118                  .076                -.008                     .024 
                                 
Semester                      .254**            .046                  .011                  .102                     .174† 
Standing 
  
Sex                             -.054               -.029                 -.207*              -.074                    -.147 
  
Race                            .221*               .104                 -.041                 .195*                   .184† 
 
CJ Major                    -.126                 .125                 .137                -.035                      .038_____ 
 
 In terms of the post-test analyses, several interesting findings emerged. First, the 

influence of semester standing on questions related to class and crime was attenuated to marginal 

statistical significance. The magnitude of this relation was also reduced to an average increase of 

5.3 percentage points for each additional year of undergraduate education. The impact of student 

race on questions related to class, sexual orientation, and crime was also reduced to statistical 

non-significance; however, a positive and statically significant relation emerged between student 

race and performance on questions related to race and crime. Compared to non-white students, 

whites received scores that were, on average, 8.57 percentage points higher for this sub-topic 

grouping. Perhaps more worrisome is the fact that students enrolled in the online section 

received scores that were, on average, 11.98 percentage points lower on questions related to race 

and crime in comparison to their peers enrolled in the face-to-face section. Although identical 

content was delivered to both sections, this finding may correspond with a known problem in 

online learning environments: they are not conducive to “spontaneous” questions and 

conversations the facilitate clarification. On a more hopeful note, the relation between student 



sex and questions related to gender and crime that manifested in the pre-test was reduced to 

statistical non-significance in the post-test. In contrast, semester standing emerged as a predictor 

of performance on questions related to gender and crime. Specifically, each additional year of 

undergraduate education corresponded with an average increase of 5.08 percentage points on this 

sub-topic grouping. Further, each additional year of undergraduate education corresponded with 

an average increase of 5.17 percentage points on the overall post-test. 

Table 7. OLS Regression Analysis of Post-Test Outcomes Measures (n = 110)____________ 
   Class  Race  Gender  Sexual  PostTest Total 
______________________________________________________Orientation______________ 
Online                         -.101              -.304**             -.134                 .064                    -.163 
                                 
Semester                      .196†              .188                  .180†               .165                     .241* 
Standing 
  
Sex                             -.068               -.043                  .047                -.166                    -.067 
  
Race                            .028                .189*                 .072                 .128                     .129 
 
CJ Major                    -.106               -.111                  .023                 .099                    -.041_____ 
 

Discussion and Conclusions 

 Overall, these results are promising insofar as they demonstrate not only statistically 

significant increases in all competency areas, but also that all target goals were met. A number of 

the findings presented here warrant additional discussion. The impact of student race on 

questions related to class, sexual orientation, and crime was reduced to statistical non-

significance between the pre- and post-test. Similarly, the relation between student sex and 

questions related to gender and crime that manifested in the pre-test was reduced to statistical 

non-significance in the post-test. Given the relevance of class, gender, and sexual orientation as 

contemporary social issues, it is imperative that our program produces informed and responsible 

citizens and criminal justice practitioners. To this end, these findings are highly desirable. Less 



hopeful are the post-test relationships that emerged between student race, enrollment in the 

online section of the course, and performance on the question grouping related to race and crime. 

As previously noted, a positive and statically significant relation emerged between student race 

and performance on questions related to race and crime. Compared to non-white students, whites 

received scores that were, on average, 8.57 percentage points higher for this sub-topic grouping. 

Perhaps more worrisome is the fact that students enrolled in the online section received scores 

that were, on average, 11.98 percentage points lower on questions related to race and crime in 

comparison to their peers enrolled in the face-to-face section. It is noteworthy, however, that 

average scores for students of color, as well as those enrolled in the online section, still exceeded 

the target goal of 70% for this competency area.   

 Notwithstanding, these findings may suggest the need for the instructor to identify and 

implement additional and/or alternative methods of delivering content related to race and crime. 

Although identical content was delivered to both sections, this finding may correspond with a 

known problem in online learning environments: they are not conducive to “spontaneous” 

questions and conversations the facilitate additional clarification. Interestingly, the questions 

most frequently missed corresponded with assigned readings outside of the test—particularly 

those of Clark, Sampson and Wilson, and Anderson. Thus, it may be fruitful to devote additional 

time to on such topics as the racial invariance hypothesis and street code thesis.   

 It should also be noted that this assessment suffers from several notable shortcomings and 

center largely around omitted variable bias. The analyses used here did not control for the effects 

of admit type (transfer or beginning freshman), attendance, average number of hours per week 

spent by students engaging with course materials, or student GPA. Regarding admit type, it 

would like to worthwhile to examine disparities in performance between students who began 



their undergraduate experience at UTC as freshman and those who transferred from another 

institution. Academic programming and content may vary between institutions, which may have 

impacted student knowledge in each of the competency areas explored in this evaluation. 

Similarly, the numerous studies have demonstrated the degree to which attendance and time 

spent engaging course materials impact course outcomes. Finally, the literature has consistently 

highlighted the strong correlation between student GPA and performance in individual courses. 

Given that these factors were not considered, the findings presented here, at least as they relate to 

regression analyses, should be interpreted with a degree of caution. Overall, however, the 

statistically significant increases in each of the competency areas, as well as overall performance 

on the post-test, are strongly indicative of the students’ willingness to engage with course content 

and their ability to retain that information.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CRMJ 3310 
Program/Learning Outcome Assessment 

Pre-Test and Answer Key 
Fall 2019 

Class 
 
1. Which term was not originally identified by Karl Marx?  

a. Precariat * 
b. Bourgeoisie 
c. Proletariat  
d. Petty bourgeoisie 
e. Lumpenproletariat  

 

2. According to Karl Marx, the __________ are the exploited working class who are without 
power. 

a. proletariat* 
b. bourgeoisie 
c. petit bourgeoisie 
d. materialists 

 
3. Class biases do not operate in the social construction of “perpetrators” and “victims”. F 
 
4. If minimum wage ($7.25) increased at the same rate as the earnings of the top 1% it would be 

a. $15.50 an hour in 2013 
b. $28.79 an hour in 2013 * 
c. $33.47 an hour in 2013 
d. $21.82 an hour in 2013 
e. $19.04 an hour in 2013 

 
5. Top earners in the United States in any given year are  

a. Corporate lobbyists  
b. Professional athletes 
c. Hedge-fund managers * 
d. CEOs 
e. Celebrities  

 
6. Corporations hold immense political power. The results of this influence can be 

a. Deferred prosecutorial agreements  
b. Civil matters instead of criminal  
c. Less regulation  
d. Tax breaks 
e. All of the above * 

 
 
 
7. The U.S. criminal justice system reinforces and reflects class biases in society. T 



 
8. According to social disorganization theory, concentrated structural disadvantage acts through 
ethnic heterogeneity and ___________ to influence crime. 
 a. poverty 
 b. residential instability* 
 c. low educational attainment 
 d. strain  
 
9. Which is not true about punishment for a worker’s death from willful safety violations?  

a. the level of punishment has not changed since created 1970 in Congress 
b. repeat violators were at least regularly prosecuted * 
c. Congress has voted down all laws to increase penalties on these types of deaths 
d. only 7% are referred for prosecution  
e. it’s a misdemeanor with a maximum of six months in jail 
 

Race 
 
10. The code of the street is a cultural adaptation to community conditions that encourages _____ 
and ______ violence. 
 a. routine/group 
 b. White/Hispanic 
 c. preemptive/retaliatory* 
 d. less serious/less frequent 
 
11. Race and crime scholars have noted that the most structurally disadvantaged white 
communities are ____ disadvantaged than the average black community. 
 a. equally 
 b. more 
 c. similarly  
 d. less* 
 
12. The racial threat thesis holds that as a minority population represents an increased threat in 
terms of political mobilization, economic competition, or criminal victimization, the majority 
population will use ______ to maintain its dominance. 
 a. informal social controls 
 b. war 
 c. magic 
 d. formal social controls* 
 
13. According to the racial invariance hypothesis, the structural causes of crime are __________. 
 a. the same for all races* 
 b. vary between races 
 c. are different for Blacks in comparison to Whites. 
 d. none of the above 

 
14. Immigration is positively correlated with crime. 



 a. True 
 b. False* 
 
15. Research has demonstrated that rates of drug use among Blacks are _______ as/than Whites. 
 a. higher 
 b. lower 
 c. about the same* 
 d. none of the above 
 
16. Part of the profound racial divide in the U.S. subjects minority communities to  

a. air pollution 
b. lead poisoning 
c. municipal waste 
d. pesticides and asbestos  
e. All of the above *** 

17. According to James Clark, the black subculture of violence was created by generations of 
__________ violence. 

a. black-on-black 
b. black-on-white 
c. white-on-white 
d. white-on-black* 
 

Gender 
 

18. Sex denotes the biological components that identify male and females while gender discusses 
the social construction of roles and behaviors society endorses for males and females.  T 
 
19. According to Agnew’s general strain theory, males _______ their negative emotional 
responses to strain, while women __________ their negative emotional responses to strain. 
 a. externalize/internalize* 
 b. act on/ignore 
 c. internalize/externalize 
 d. ignore/focus on  
 
20. Most women who kill  

a.   are lesbians or bisexual 
b.   focus on their children 
c.   target a chronic male abuser * 
d.   display “unnatural” tendencies 
e.   aim mostly at male strangers  

 
21. Females are the fastest growing incarcerated population.   T 
 
 
 
22. Freda Adler proposed that  



a. as women entered nontraditional roles and occupations, their involvement in crime 
 would become closer to that of men.* 

b. the relationship of gender and criminality will remain stable over time. 
c. cross-cultural research suggests that socialization does not affect gender involvement 

 in crime. 
d. there is something about gender per se that is responsible for the observed gender 

 differences in crime commission. 
 

23. Which is an effect of the War on Drugs? 

a. Increased incarceration rates for women of color 
b. Increased arrest rates for women in general 
c. Breakup of families 
d. Women sentenced for conspiracy 
e. All of the above* 

 

24. Men are more likely to be victimized by  
a. another male who is a stranger * 
b. another female who is a stranger 
c. by a male known to them 
d. by a female known to them  
e. none of the above  

 
25. Within women’s prisons   

a. inmates often form supportive “prison families” * 
b. sexual violence tends to be inmate-on-inmate 
c. they were the model for all prisons 
d. they have more diverse programs  
e. All of the above  

Sexual Orientation 
 
26. According to critical and queer criminology, heteronormativity acts through __________ to subjugate 
and exclude gay masculinity and homosexuality. 
 a. normal masculinity 
 b. hegemonic masculinity* 
 c. natural masculinity  
 d. none of the above 
 
27. Gay men, as well as heterosexual men, who are sexually victimized, are often made to feel that they 
are not “real men.” 
 a. True* 
 b. False 
 
 
 
 
 



28. Rates of domestic violence are highest among _____________. 
 a. lesbian couples 
 b. gender fluid couples 
 c. strangers 
 d. gay male couples* 
 
29. Most victims and offenders in cases of male sexual victimization are ___________. 
 a. heterosexual* 
 b. homosexual 
 c. transgender 
 d. bisexual  
 
30. LBGTQ persons often fail to report their victimization to police because they believe their complaints 
will not be taken seriously. 
 a. True* 
 b. False 
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APPENDIX 1B: SAMPLE SYLLABI 

Courts 

Spring 2019 

Criminal Justice 3250 

 TT 3:05-4:20 Fletcher 100 

Crn 29254; 3 hours  

Instructor: Karen McGuffee 

Email and Phone Number:  Karen-McGuffee@utc.edu; (423) 425-2137 

Office Hours and Location:  Tuesdays and Thursdays 12:00-2:00 and other times by 
appointment 

Course Meeting Days, Times, and Location: Tuesdays and Thursdays 3:05-4:20 pm; Fletcher 
100 

Course Catalog Description: An overview of the role of the actors in the American courtroom, 
the interaction of these actors and the effect of social forces on their behavior. Includes 
prosecutor, plaintiff and defense lawyers, judges, juries, eye witnesses, expert witnesses, and 
court staff. 

Course Pre/Co Requisites:  Prerequisites: CRMJ 1100 or department head approval 

Course Student Learning Outcomes:   

• To examine the function and structure of the court system in the United States 
• To identify and discuss the elements of a crime 
• To articulate the role and duties of the key actors of the courtroom 
• To identify and discuss the steps involved in prosecuting the accused 
• To demonstrate the ability to choose among sentencing options in sentencing those 

convicted of crimes 
• To demonstrate understanding of legal opinions by briefing court opinions.  

 

Required Course Materials: America’s Courts, 13th Edition, Neubauer and Fradella, 2019, 
ISBN: 978-1-337-55789-4, Cengage Publishing  

Technology Requirements for Course: Students should have internet access to get to UTC 
Learn.  

mailto:Karen-McGuffee@utc.edu
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Technology Skills Required for Course: Students should be able to use UTC Learn.    

Technology Support: If you have problems with your UTC email account or with UTC Learn, 
contact IT Solutions Center at 423-425-4000 or email itsolutions@utc.edu.  

Course Assessments and Requirements:  

The course assessment will consist of 4 tests, 2 case briefs, 1 in-class writing assignment, and 1 
court observation report.  

Exam 1 = 20% 

Exam 2 = 20% 

Exam 3 = 20% 

Exam 4 = 20% 

Case Briefs (2 @5% each) = 10% 

Court Observation = 5% 

In-class Writing Assignment = 5% 

Total = 100% 

 

Course Grading 

Course Grading Policy:  Grading is as follows:  

90-100 = A 

80-89 = B 

70-79 = C 

60-69 = D 

Below 60 = F 

 

Instructor Grading and Feedback Response Time: I will grade tests within 1 week of 
the test date. The other assignments will be graded within 1 week of receipt.  
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Course and Institutional Policies  

Late/Missing Work Policy: Late assignments will not be accepted and make-up assignments 
and exams will not be allowed unless the student provides the instructor an acceptable rationale 
for the lateness or absence.  

Student Conduct Policy: UTC’s Academic Integrity Policy is stated in the Student Handbook.  

Honor Code Pledge: I pledge that I will neither give nor receive unauthorized aid on any test or 
assignment.  I understand that plagiarism constitutes a serious instance of unauthorized aid.  I further 
pledge that I exert every effort to ensure that the Honor Code is upheld by others and that I will actively 
support the establishment and continuance of a campus-wide climate of honor and integrity. 

Course Attendance Policy: Attendance is not counted as a grade in this class. However, you are 
responsible for any material covered in class.  

Course Participation/Contribution: I do not grade participation in course discussions but it is 
highly encouraged. 

Course Learning Evaluation: Course evaluations are an important part of our efforts to 
continuously improve the learning experience at UTC. Toward the end of the semester, you will 
receive a link to evaluations and you are expected to complete them. We value your feedback 
and appreciate you taking time to complete the anonymous evaluations. 

Course Calendar/Schedule: 

January 8 Introduction to the class 

January 10 Chapter 1- Law, Crime, Courts, and Controversy 

January 15 Chapter 1- Law, Crime, Courts, and Controversy 

January 17 Chapter 2- Federal Courts 

January 22 Chapter 2- Federal Courts 

January 24 Chapter 3- State Courts 

January 29 Chapter 3- State Courts 

January 31 Exam 1 

February 5 Chapter 4- Juvenile Courts 

February 7 Chapter 5- The Dynamics of the Courthouse Justice 

https://www.utc.edu/dean-students/student-handbook.php
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February 12 Chapter 6- Prosecutors 

February 14 Video on Evidence 

February 19 Chapter 7- Defense Attorneys 

February 21 Chapter 8- Judges 

February 26 Chapter 9- Defendants, Victims, and Witnesses 

February 28 Exam 2 

March 5 Chapter 10- From Arrest and Bail through Arraignment 

March 7 Chapter 11- Disclosing and Suppressing Evidence 

March 12 Spring Break 

March 14 Spring Break 

March 19 Chapter 11- Disclosing and Suppressing Evidence 

March 21 Video on Evidence 

March 26 Chapter 12- Negotiated Justice and the Plea of Guilty 

March 28 Exam 3 

April 2  Chapter 13- Trials and Juries and in-class assignment  

April 4  Chapter 13- Trials and Juries and in-class assignment 

April 9  Chapter 13- Trials and Juries 

April 11 Chapter 14- Sentencing 

April 16 Chapter 15- Appellate and Habeus Corpus 

April 18 Review for final exam 

April 30 Final Exam 3:30-5:30 
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POLICING 
Spring 2019 

CRMJ 3100-0 

 

COURSE             CRMJ 3100-0, CRN # 21132 

TITLE    Policing 

CLASS SCHEDULE  2:00 pm – 3:15 pm, MW 

CLASS LOCATION  Fletcher Hall 113 

CREDIT   3 Credit Hours 

PROFESSOR    Dr. Ahmet Kule 

OFFICE PHONE   423-425-4512 

OFFICE LOCATION 540 McCallie, Rm 451 

OFFICE HOURS   11:00 a.m. – 12:30 p.m., MW, or by appointment 

E-MAIL Ahmet-Kule@utc.edu, Your email will be responded within 2 business     days. 

 

 

 

 

Course Description: 

This course provides a comprehensive, yet concise, overview of both the foundations of policing 
and the expanded role of today’s police officers. Policing in multicultural communites, the 
impact of technology on policing, policing strategies and procedures will be discussed in a 
thought-provoking way. Students will gain a realistic understanding of the issues such as police 
corruption, ethics, and attempts to control police behavior.  

 

Course Objectives:  

1. Identify the various levels and types of policing in the United States 



The University of Tennessee at Chattanooga 

6 
 

2. Describe the influence of organizational substructures, such as geography and scheduling, 
on the operations of police departments 

3. Explain the aspects of the community policing model and problem-oriented policing 
4. Evaluate the skills and requirements for police officers 
5. Analyze the priorities of the three main styles of policing 
6. Explore the cost and benefits of technology in policing 

    

 

Required Text: 

M.C. Steven, S. Marchionna, & B.D. Fitch (2016).  Introduction to Policing.  

Third Edition. Sage Publications. ISBN 978-1-5063-0754-1 

 

Prerequisite:  

CRMJ 1100 or department head approval. 

 

ADA Policy: 

If you are a student with a disability (e.g. physical, learning, psychiatric, vision, hearing, etc.) 
and think that you might need special assistance or a special accommodation in this class or any 
other class, call the Disability Resource Center (DRC) at 425-4006 or come by the office, 102 
Frist Hall. http://www.utc.edu/disability-resource-center. 
 

Counseling Center Statement: 

If you find that personal problems, career indecision, study and time management difficulties, 
etc. are adversely affecting your successful progress at UTC, please contact the Counseling and 
Career Planning Center at 425-4438 or http://www.utc.edu/counseling-personal-development-
center/index.php. 
 

Communication: 

The best way to communicate with the instructor in this class is emailing. Your email will be 
responded within 2 business days. To enhance student services, the University uses your UTC 
email address for all communications.  Please check your UTC email on a regular basis.  If you 
have problems with accessing your UTC email account, contact the Call Center at 423/425-4000.  

http://www.utc.edu/disability-resource-center
http://www.utc.edu/counseling-personal-development-center/index.php
http://www.utc.edu/counseling-personal-development-center/index.php
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Course Format: 
• If you have any questions or need consulting during the semester please do not hesitate to 

contact me, and I will do my best to assist you in any way that I can.  Email 
communication is the best way to reach the Instructor.   
 

• It is important that you are prepared; this means that you should always read the required 
assignment, be familiarized with the topic and be prepared to contribute to the classroom 
requirements.  

• Every student is expected to do his or her own work, and all of the work produced will be 
expected to be completed in its entirety by the student registered for this course.   
 

• I will not change any student’s grade unless there is a calculation error on my part.  Do 
not email the Professor asking for extra time to complete an assignment. Assignments 
must be typed in Times New Roman, double spaced utilizing a 12-point font size.   
 

• Labeling Emails and Signatures: The subject line must always include CRMJ 3100 and a 
brief reason for your email. Examples: CRMJ 3100 — Student Question or CRMJ 3100 
—Help Finding a Source.  Remember to “sign” your email, to include your full name 
(first, last; no nickname) and UTC email address. 
 

 
 
 
 
Course Assessments and Requirements: 
Term Research Project (20% of grade) 
Students are expected to submit a short paper assignment (between 500-600 words). This 
research project will review the approaches and research as pertains to a specific policing 
practice or issue. Students will be provided with specific instructions and a rubric for the 
assignment. Students are encouraged to submit a rought draft for feedback before 2/20/19. No 
drafts will be reviewed after this date.  
 
No assignments will be accepted late without prior consent – exceptions will only made in the 
case of unforeseeable and acceptable circumstances (i.e. accidents, death of a family member, 
etc.) 
 
It is easy to download from the internet, but that is not only morally dishonest but also 
educationally counterproductive, since you are defeating the purpose of writing and thus 
cheating yourself as well. All papers in this class must be submitted to UTC Learn (Blackboard) 
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text-matching software (SafeAssign) for review and to analyze for originality and intellectual 
integrity.  By submitting your paper online, you agree to have your paper included in the 
institutional repository of digital papers.  If the results of the review indicate academic 
dishonesty, disciplinary action may be taken against the student as outlined in the UTC Student 
Handbook. 
 
Students are expected to use and cite at least three academic sources (only books and 
journals, no websites allowed), and they are not allowed to use more than two direct quotes 
(twenty words or less each). All papers must be formatted in the APA citation method. 
Students will use the American Psychological Association (APA) style for written 
assignments, as appropriate. 

Exams (60% of total grade) 
Including the final exam, four exams (15% each) will be administered during the semester. These 
exams will consist of multiple choice, true/false, short answer, and short essay questions that are 
based on assigned readings and class lectures. Failure to take an exam at its scheduled time will 
result in a grade of zero (0) being used in the computation of your final grade– exceptions will 
only made in the case of unforeseeable and acceptable circumstances (i.e. accidents, death of a 
family member, etc.). 
 
Free-Write Exercises (10% of total grade) 
During the semester, students will randomly be assigned in-class writing exercises following a 
short video related to course topics (2% each). Students will be expected to answer a question or 
comment on a topic briefly in 10-15 minutes. For instance, “In the video, what was correct and 
incorrect regarding ethics in policing?” Students will be presented seven opportunities, and 
expected to submit five of those seven free-write exercises. 

Group Presentation (10% of total grade) 
In the first week, all students will be grouped and each group will be assigned a presentation 
topic. You, as a member of one group, should prepare a presentation on the assigned topic with 
other group members. Your group is also required to join other groups’ presentations by asking a 
question, criticize their opinion, or raise an issue on the topic. 
 
Attendance Policy: 
Although attendance is not mandatory, students are strongly encouraged to attend the classes. 
Attendance is the in the best interest of the students. Should a student misses a class, she/he will 
be responsible for the material covered in the class.  
 
Course Learning Evaluation:  

Course evaluations are an important part of our efforts to continuously improve the learning 
experience at UTC. Toward the end of the semester, you will receive a link to evaluations and 
are expected to complete them. We value your feedback and appreciate you taking time to 
complete the anonymous evaluations. 
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Grading Protocol: 
Individual performance will be measured and final grades determined by the following:  
 
Four Exams (15% each)   60% 

Term Research Project   20% 

Group Presentation   10% 

5 Free-Write Exercises (2% each) 10% 

     100% 

 

Grading Scale – The numerical values of the grades are as follows: 

 

A = 90-100 % 

B = 80-89 % 

C = 70-79 % 
D = 60-69 % 

F = below 60 % 

 

Academic Integrity: 

All students are expected to be familiar with the UTC’s standards on academic integrity, honesty, 
cheating and plagiarism. These standards will be strictly observed and enforced in this class. You 
are expected to do your own work on all assignments and pledge that you will neither knowingly 
give, nor receive any inappropriate assistance in academic work, thus affirming your personal 
commitment to honor and integrity.  This pledge includes both issues of cheating and plagiarism. 
 
This course outline can be changed by the Instructor when necessary. Any changes will be 
announced in class and/or via email/Blackboard. 

 

The students will be given extra credit opportunities throughout the semester. Details about extra 
credit (i.e. point values and assignment) will be announced during class time. 
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Class Schedule 

 Week Dates Subjects Reading 

Week 1 
January 7 

January 9 

Introduction – Syllabus 

Policing in the United States 
Chapter 1 

Week 2 
January 14 

January 16 

A Brief History of Police in the United States 

A Brief History of Police in the United States 
Chapter 2 

Week 3 
January 21 

January 23 

Holiday 

Police Organization and Administration 
Chapter 3 

Week 4 
January 28 

January 30 

Recruitment and Selection of Police Officers 

Exam 1 (Chapters 1-4) 
Chapter 4 

Week 5 
February 4 

February 6 

Police Training and Education 

Police Work: Operations and Functions 

Chapter 5 

Chapter 6 

Week 6 
February 11 

February 13 

Police Work: Operations and Functions 

Contemporary Strategies in Policing 

Chapter 6 

Chapter 7 

Week 7 
February 18 

February 20 

Contemporary Strategies in Policing 

The Police Culture and Work Stress 

Chapter 7 

Chapter 8 

Week 8 
February 25 

February 27 

Law, Court Decisions, and the Police 

Exam 2 (Chapters 5-8) 

Chapter 9 

 

Week 9 
March 4 

March 6 

Law, Court Decisions, and the Police 

Discretion and Ethics in Policing (Paper Due) 

Chapter 9 

Chapter 10 

Week 10 March 11-17 Spring Break  

Week 11 
March 18 

March 20 

Police Misconduct and Accountability 

Policing in a Diverse Society 

Chapter 11 

Chapter 12 
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Week 12 
March 25 

March 27 

Policing in a Diverse Society 

Technology and the Police 

Chapter 12 

Chapter 13 

Week 13 
April 1 

April 3 

Exam 3 (Chapters 9-12) 

Technology and the Police 
Chapter 13 

Week 14 
April 8 

April 10 

Organized Crime, Homeland Security, and Global 
Issues 

Chapter 14 

Week 15 
April 15 

April 17 

Private Police 

The Future of Policing in the United States 

Chapter 15 

Chapter 16 

Week 16 
April 22 

April 29 

Final Review 

Final Exam (Exam 4) Chapters 13-16 

 

1 – 3 pm 
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Ethics in Criminal Justice 

Spring 2019 

Department of Social, Cultural, & Justice Studies  

 CRMJ 4300, CRN 21155, 3 credit hours 

Instructor: Christina Policastro, PhD 

Phone and Email: 423-425-5752; Christina-Policastro@utc.edu 

Office Hours and Location:  MW 1:30-3:00 or by appointment, 540 McCallie Avenue, State 
Office Building, RM 446 

Course Meeting Days, Time, and Location: MW, 3:25-4:40, Derthick 101 

Course Catalog Description:  An investigation into the implications for criminal justice theory 
and practice of selected philosophical positions and perspectives. 

Course Pre/Co Requisites:  CRMJ 1100, CRMJ 2100 and junior standing or department head 
approval. 

Course Student Learning Outcomes:  Students will vary with regard to their competency on 
each of these learning outcomes and students are ultimately responsible for their learning 
experience.  By the end of the semester, students can expect to accomplish these learning 
outcomes only if they abide by all course policies, attend class regularly, complete all 
assignments satisfactorily and on time, and fulfill all of the other course expectations: 

(1) Identify and apply various theories of ethics.  
(2) Discuss a variety of ethical/moral issues, which characterize and define the different 

facets of criminology/criminal justice. 
(3) Explain why it is important for criminal justice professionals to study ethics. 
(4) Analyze the process by which they consider ethics and morality in decision-making.    
(5) Assess, through self-reflection, the critical factors that influence ethics and morality. 

  
Course Materials/Resources: Pollock, J. M. (2019). Ethical dilemmas and decisions in criminal 
justice. Boston, MA: Cengage.                  
Any additional readings will be posted on Blackboard (UTCLearn) & will be located in the 
module for the week they are assigned. 

Course Assessments and Requirements:  Grades for this course will be based on the 
completion of in-class exercises, exams, and paper assignments. The descriptions below describe 
each assignment, as well as the percentage of the grade associated with each activity.       

1) In-class activities (20% of total grade) 
a. Five in-class activities (4% each): Brief, in-class exercises will be randomly 

assigned throughout the course of the semester. Exercises will be based on the 



The University of Tennessee at Chattanooga 

13 
 

course reading material, as well as lectures. The content and style of the activities 
will vary across assignments.  

i. In many cases, the exercises will entail some sort of in-class writing 
assignment. The instructor, however, may administer in-class quizzes 
based on readings if it is evident that the class is not keeping up with 
course reading assignments.  

b. All in-class exercises will take place during the scheduled class period and 
CANNOT BE MADE-UP. The only exceptions that will be made will be for 
school sanctioned activities (e.g. student athletes who are participating in school-
related sports travel, official university travel) and situations that necessitate 
accommodation through the Dean of Students (e.g. unforeseen hospitalization 
verified through the Dean of Students’ office). There will be seven different 
opportunities throughout the semester to participate in the in-class writing 
exercises, thus students can miss two of the in-class activities and still acquire 
total credit for this portion of the course. 

c. Students must submit only one in-class assignment per class period.  If a student 
is caught submitting an assignment(s) for a fellow student, this will be treated as 
academic dishonesty and addressed accordingly.     

 
2) Exams (40% of total grade) 

a. Four non-cumulative exams (including a final exam; 10% each) will be 
administered throughout the course of the semester. Exams will be based on 
assigned readings and lecture. Exams will be a combination of multiple choice, 
true/false, fill in the blank, and short answer questions.   

b. Cheating on exams will not be tolerated and disciplinary measures will be taken 
if students are observed cheating.  Cheating includes, but is not limited to, using 
notes during an exam, looking at another student’s exam, using one’s cell phone 
during the exam, and using one’s textbook during the exam. 

c. Students will not be permitted to wear hats, use cell phones, have anything on 
their desk, wear smart watches, and to listen to iPods or the like during exams. All 
personal items must be put away during the exam. The instructor will be moving 
around the class throughout examinations to ensure compliance. 
 

3) Paper Assignments (40% of grade = 2 @ 20% each) 
a. Students will be required to submit two paper assignments. Each paper is worth 

20% of the student’s grade. The assignments are designed to assess your ability to 
critically assess material and apply course concepts to ethical issues in the 
criminal justice system.  Each assignment will also be used as an assessment of 
your ability to express your ideas in writing.   

b. Specific instructions for the assignments will be provided via Blackboard and will 
be accompanied by a rubric.  

c. DO NOT copy material from the book verbatim (OR any other source), this is 
plagiarism.  Students must put information into their own words and acknowledge 
where the information they use in their papers comes from.   Students must do so 
by including in-text citations and references.  See plagiarism policy outlined 
below in the class policies section of the syllabus. 
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d. Students are only allowed to use ONE short (20 words or less) quote in each 
of their paper assignments.  Points will be deducted if students exceed the one 
quote limit. 

e. All papers in this class must be submitted to UTC Learn (Blackboard) text-
matching software (SafeAssign) for review and to analyze for originality and 
intellectual integrity.  By submitting your papers online, you agree to have your 
paper included in the institutional repository of digital papers.  If the results of the 
review indicate academic dishonesty, disciplinary action may be taken against the 
student as outlined in the UTC Student Handbook. 

f. Students must submit the paper assignments by the deadlines outlined in the 
course schedule. Late papers will be accepted, HOWEVER, ten points will be 
deducted for each day a paper assignment is late. MOREOVER, NO LATE 
PAPERS WILL BE ACCEPTED ONCE THE ASSIGNMENT IS 5 DAYS 
LATE – see the course schedule for deadlines.     
 

Grading Scale:  The manner in which grades are calculated for this course is described below.  
The professor does not “give” grades, students EARN grades based on their performance in the 
course.  Students are responsible for keeping up with the course material, as well as satisfactorily 
completing and submitting assignments on time.  The grade reported by the professor is based on 
assessments of the assignments described above.  Therefore, the professor will not “give” 
additional points to the student to obtain a specific grade the student wants.  Grades are not 
negotiable even when graduation, scholarships, etc. are at stake.       
                          
Further, no last minute requests for extra credit opportunities at the end of the semester will be 
entertained.  If extra credit is offered, it will be at the professor’s discretion and will occur prior 
to the last week of classes.  The professor is more than happy to discuss with students how to 
improve their grades in the course (i.e., helpful study tips, talk about ideas for papers, etc.), but 
this has to occur well before the end of the semester.          
                   
The professor will adjust grades that are borderline.  Borderline grades are those that are on the 
border of being in the next grade category.  For instance, if the student earns an 89.5 then the 
professor will round the grade to a 90 or if the student earns a 79.5 then the grade is rounded to 
an 80, etc.  In general, grades that end in .5 or above will be rounded to the next whole number. 
      

Grading Breakdown 
Final grades will be calculated as follows: 

             Grading Scale: 
A 90-100% 

Exams (4 @ 10% each)                             40% B 80-89% 
In-class exercises (5 @ 4%)  20% C 70-79% 
Paper Assignments (2 @ 20%)  40% D 60-69% 
Total :  100% F 59% and below 
    
    

Attendance Policy:  Class participation and class discussion are fundamental components of this 
course. It is recommended, although not required, that students attend every class.  As adults, the 
decision to attend class is yours.  I will note, however, that the level of success a person has in a 
class is typically positively correlated with their attendance.  Also important, if you are not 
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present in class, any and all participation points and/or points from in-class assignments will be 
lost.  Feel free to ask for and even complete the assignment without credit – you will be 
responsible for the information it covers.         
                
Additionally, class readings are supplemented by lecture material drawn from a variety of 
resources, as well as information gleaned from class discussions.  Anything discussed in class 
and in the text is fair game for tests.  Therefore, it is important that students attend class on a 
regular basis.  Students who miss class are solely responsible for the material they missed.  
                        
Students are expected to be on time for class.  Tardiness is a disruption and very disrespectful to 
both the professor and fellow students.  If tardiness becomes an issue, the classroom door will be 
locked at the beginning of class. An attendance sheet will be passed around daily for students to 
sign in.  The professor will use this sheet to keep track of student attendance. It is the student’s 
responsibility to make sure that he/she has signed the attendance sheet for each class period. 

Policy for Late/Missing Work: Make-up exams will be allowed if the student provides 
appropriate documentation for his/her absence (i.e. doctor’s excuse, letter for a school sanctioned 
activity, etc.) and preferably when the student has informed the instructor prior to the absence.  
Exceptions will be made at the instructor’s discretion in instances of unforeseeable and plausible 
circumstances (i.e. death of an immediate family member, hospitalization of student, etc.).  The 
student must make arrangements with the professor to take the make-up exam within one week 
of the missed exam.  If the student fails to take the exam within the allotted week then he/she 
will receive a zero for the exam, no exceptions.        
                 
Given that students are permitted to drop TWO in-class exercises, no late/missing in-class 
activities will be accepted. Additionally, all papers are expected to be turned in on time. For each 
day a paper is late, 10 points will be deducted from the grade AND no papers will be accepted 
once the paper is 5 DAYS late. Similar to exams, exceptions for late papers will be made at the 
instructor’s discretion in instances of unforeseeable and plausible circumstances (i.e. death of an 
immediate family member, hospitalization of student, etc.). Students must make arrangements 
with the professor as soon as possible for late paper submissions – this means do not wait to 
notify me of any issues you may have when it comes to submitting your assignments.  Paper 
guidelines are posted well in advance of deadlines and students should start their papers early to 
anticipate any technical issues they may encounter.  

Turning in Assignments: Students must turn in assignments/papers to the instructor during 
class NOT the Criminal Justice department.  The instructor is not responsible for 
assignments/papers that are turned in to anyone/anywhere else.  The instructor will provide all of 
the assignments that are handed back to students during class.  Students cannot pick up their 
assignments from the Criminal Justice department. If students are required to submit an 
assignment online, the instructor will provide directions regarding the submission of such 
assignments. 
 
Computer Access: All students are required to have computer and printer access.  All changes 
to the course syllabus and important announcements will be communicated through Blackboard 
and/or email. Further, assignments are required to be typed and no hand-written documents will 
be accepted.  If students plan on utilizing campus computer labs they should allot enough time to 
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allow for crowding and malfunctions.  Crowed labs and technical difficulty excuses will not be 
accepted in the event of late assignment submissions. 
 
UTC Learn Statement: Access course materials at http://www.utc.edu/learn/. Log in using your 
utcID and password (the same as for your UTC email).  If you need help with UTC Learn, see 
http://www.utc.edu/learn/student-resources/index.php or contact the Call Center at 425-4000. 
 
Communication with the Instructor: Students will be able to communicate with the instructor 
via email and telephone. Students are encouraged to communicate any difficulties or concerns 
they may have in relation to the course with the instructor. When contacting the instructor via 
email please use the email listed at the top of this syllabus. Students must use their assigned UTC 
email to communicate with the instructor via email. It is strongly suggested that the student 
carbon copy (CC) him/herself on all emails to document the efforts in the event of computer-
related problems. The instructor will respond to all emails as promptly as possible, generally 
within a 24 hour timeframe.  

Keep in mind that the professor will not be available to you on a 24/7 basis and will generally 
respond to emails within business hours (typically 9AM-5PM Monday through Friday). In the 
event that the instructor cannot respond (i.e., hospitalization or other emergencies), the instructor 
will attempt to create (if possible) an automated message that will inform students of the 
anticipated date/time the instructor will respond to their emails.  In these situations, the instructor 
will consider the time/date of the student’s email in cases of technical difficulties to determine 
appropriate solutions to problems.   

If you have problems with accessing your UTC email account or UTC Learn, contact the Call 
Center at 423-425-4000. 

Class Disruptions: Students are expected to behave in a civil and professional manner in the 
classroom. Think of the classroom like a work environment and behave as you would in a 
professional setting. Disrespectful behavior will not be tolerated.  
 
Cell phones must be turned off (not to vibrate) during class.  Absolutely no answering of phones 
and/or texting will be tolerated as it is very disruptive to other students who are trying to pay 
attention.  If you have a legitimate need to have your phone on vibrate during class (for work, 
kids at home, and so forth) let the professor know at the beginning of class and try to sit near an 
exit so you can answer your phone in the hallway with minimal disruption.  
 
Laptop use is allowed for note taking, but not web-surfing, e-mailing, Facebook, etc. will be 
tolerated.  If caught using a laptop for any purpose other than note taking, you will be asked to 
close the laptop for the remainder of that class. If caught a second time you will be asked to leave 
the class that day and will be barred from using the laptop during class for the remainder of the 
semester. If it becomes an issue for the class, the professor will discontinue laptop use for all 
students in the class.   
 
Academic Dishonesty: In the event of academic dishonesty, policies outlined by the University 
of Tennessee at Chattanooga will be followed. Cheating includes, but is not limited to, 
presenting another individual’s work as your own, copying another’s work, etc. (refer to the 

http://www.utc.edu/learn/
http://www.utc.edu/learn/student-resources/index.php
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Student Handbook for more examples of plagiarism – see the Academics section and the 
Appendix on pg. 5).  
 
If you have any questions about whether an activity/behavior is cheating, refer to the Student 
Handbook or talk to the professor. The professor will determine the course of action for 
dishonest behavior.  Academic dishonesty may result in an “F” for the course and may result in 
suspension or expulsion from the university.  For more details, please refer to the Student 
Handbook located at the following link: http://www.utc.edu/dean-students/pdfs/academics.pdf 
 
UTC’s Honor Code Pledge (from the UTC Student Handbook) states: “I pledge that I will 
neither give nor receive unauthorized aid on any test or assignment.  I understand that plagiarism 
constitutes a serious instance of unauthorized aid.  I further pledge that I exert every effort to 
ensure that the Honor Code is upheld by others and that I will actively support the establishment 
and continuance of a campus-wide climate of honor and integrity.” 
 
Accommodation Statement:  If you are a student with a disability (e.g. physical, learning, 
psychiatric, vision, hearing, etc.) and think that you might need special assistance or special 
accommodations in this class or any other class, call the Disability Resource Center (DRC) at 
425-4006 or come by the office, 108 University Center.  

Counseling Statement: If you find that you are struggling with stress, feeling depressed or 
anxious, having difficulty choosing a major or career, or have time management difficulties 
which are adversely impacting your successful progress at UTC, please contact the Counseling 
and Personal Development Center at 425-4438 or go to utc.edu/counseling for more 
information.   

Veterans’ Services Statement: The office of Veteran Student Services is committed to serving 
all the needs of our veterans and assisting them during their transition from military life to that of 
a student. If you are a student veteran or veteran dependent and need any assistance with your 
transition, please refer to http://www.utc.edu/greenzone/ or http://www.utc.edu/records/veteran-
affairs/. These sites can direct you the necessary resources for academics, educational benefits, 
adjustment issues, veteran allies, veteran organizations, and all other campus resources serving 
our veterans. You may also contact the coordinator of Veteran Student Programs and Services 
directly at 423.425.2277. THANK YOU FOR YOUR SERVICE. 

Email & Office Hour Etiquette: 

Issues that can usually be handled via email: 
• Scheduling an appointment 
• Requests to go over material in class (anything you think the whole class would benefit 

from) 
Email Etiquette 

• Students should use their UTC email address when corresponding with professors.  
• Put the section & course number in the subject line of your email (ex. "CRIM 403-003 

question") 
• Address your professors as Professor or Dr.  

http://www.utc.edu/dean-students/pdfs/academics.pdf
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• Keep it short. If you can’t communicate what you need to say in a paragraph or less, it’s 
probably something that should be discussed during office hours. 

• Sign your email. 
• Do not assume I have received your email unless you have received a response from me. 

I will respond promptly but not necessarily immediately.  
Things you should really come to office hours for: 

• To discuss or get help with assignments, exam review, and papers 
• To review material you have missed (see below) 
• To request special accommodations or discuss personal issues that might be interfering 

with course performance 
• To dispute a grade (see below) 

Office Hour Etiquette 
• Office Hours are scheduled precisely for the purpose of dropping-in on your 

professors.  If you would like to see me during unscheduled times, please make an 
appointment.  It's easiest if you email me since I don't usually carry my calendar to class.  

• If you're coming to see me to review materials you missed while absent, I expect that you 
have 1) copied and read a classmates' notes, 2) read all the materials assigned for the 
day(s) you missed and 3) jotted down at least one or two questions to get the review 
started. Please do not expect me to give the missed lecture to you.  

• When coming to discuss or dispute a grade, please prepare IN WRITING a one-page 
statement of your reasons for disputing the grade. Note: This is not necessary if the 
dispute is related to a scoring (i.e. arithmetic) error.          
Email and Office Hours Etiquette was borrowed from Dr. Claudia Scholz’s webpage, 
Dept of Sociology, University of Texas San Antonio. 

 

KEY RESOURCES AND LINKS FOR STUDENTS 
• Academic Calendar: http://www.utc.edu/records/calendars-and-schedules/index.php 
• Final Exam Schedule: http://www.utc.edu/records/calendars-and-schedules/index.php#FS 
• Undergraduate Catalog:  http://www.utc.edu/records/course-catalogs.php  
• Graduate Catalog: http://www.utc.edu/records/course-catalogs.php 
• Records/Registrar: http://www.utc.edu/records/ 
• Graduate School: http://www.utc.edu/graduate-school/ 
• UTC Bookstore: http://www.utc.edu/auxiliary-services/bookstore.php 
• UTC Library: http://www.utc.edu/library/ 

 

 

 

 

 

 

http://www.utc.edu/records/calendars-and-schedules/index.php
http://www.utc.edu/records/calendars-and-schedules/index.php#FS
http://www.utc.edu/records/course-catalogs.php
http://www.utc.edu/records/course-catalogs.php
http://www.utc.edu/records/course-catalogs.php
http://www.utc.edu/graduate-school/
http://www.utc.edu/auxiliary-services/bookstore.php
http://www.utc.edu/library/


The University of Tennessee at Chattanooga 

19 
 

Course Calendar/Schedule: Please see the table below for important dates related to this 
course. 

Dates Topic Reading/Exam Schedule 
Week 1: 1/7 & 
1/9 

Syllabus and Class Introduction 
Why study ethics? 

Chapter 1 

Week 2: 1/14 & 
1/16 

Ethical Approaches: Determining Moral 
Behavior 

Chapter 2 

Week 3: 1/21 & 
1/23 

Justice and Law  1/21: NO CLASS; University 
holiday 
Chapter 3 

Week 4: 1/28 & 
1/30 

Becoming an Ethical Professional  Chapter 4 
 

Week 5: 2/4 & 
2/6 

The Police Role in Society  Exam 1: 2/4 
Chapter 5 

Week 6: 2/11 & 
2/13 

Police Discretion & Dilemmas Chapter 6  
PAPER 1 DUE  2/17 by 
11:59PM 

Week 7: 2/18 & 
2/20 

Police Corruption and Responses Chapter 7 
 

Week 8: 2/25 & 
2/27 

Police, continued.  2/27: Exam 2  

Week 9: 3/4 & 
3/6 

Law and Legal Professionals Chapter 8 
 

Week 10: 3/11 & 
3/13 

SPRING BREAK – NO CLASS NO CLASS -SPRING 
BREAK  

Week 11: 3/18 & 
3/20 

Discretion and Dilemmas in the Legal 
Profession 

Chapter 9  
 

Week 12: 3/25 & 
3/27 

Ethical Misconduct in the Courts and 
Responses 

Chapter 10 
3/27: Exam 3 

Week 13: 4/1 & 
4/3 

Discretion and Dilemmas in Corrections Chapter 11 
PAPER 2 DUE 4/7 by 
11:59PM  

Week 14: 4/8 & 
4/10 

Correctional Professionals: Misconduct 
and Responses 

Chapter 12 

Week 15:  4/15 
& 4/17 
 

Making Ethical Choices  Chapter 13  
 

Last day of 
class: 4/22 

Review Day Review Day  

Final Exam: April 29th, 3:30-5:30 
**The course syllabus provides a general plan for the course; deviations may be necessary. ** 

Any changes will be announced in class and/or via email/Blackboard 
 

** If there are any extra credit opportunities throughout the semester, details (i.e. point values 
and assignment) will be announced during class time.** 
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Criminology  

Fall 2019 

CRMJ 2100-01, 40996, Online, 3 credit hours 

Instructor: Courtney Crittenden, Ph.D. 

Email and Phone Number: courtney-crittenden@utc.edu; 423-425-4220 

Office Hours and Location:  Monday 2:30-3:00 PM, Wednesday 12:30 – 3:00 PM. 540 
McCallie Building Room 445. Due to the nature of online classes, it would typically be better for 
you to email me with any questions you have. I will respond within 24-48 hours, assuming I 
receive your email. Phone/face to face appointments can also be scheduled as needed   

Course Meeting Days, Times, and Location: ONLINE in UTC Learn, August 19 – December 
2, 2019 

Course Catalog Description: This course introduces students to the basic concepts and theories 
used in the study of criminal behavior. It provides an overview of the nature and extent of crime 
and theoretical approaches to the causes and prevention of crime and juvenile delinquency. It 
also reviews how criminal justice policy is affected by various theoretical perspectives and 
public view of crime 

Course Pre/Co Requisites:  None   

Course Student Learning Outcomes:  This course consists of an overview of the major 
criminological theories. This course is designed to expose you to theories examining crime 
causation, including social causes and correlates of crime and deviance. “Real world” 
applications of theory will also be focused on throughout the course. Upon successful completion 
of this course, the student may expect to have achieved the following: 

• Identify and describe the major criminological schools of thought 
• Identify the key concepts and assertions of major criminological theories  
• Explain how social causes and correlates are related to crime and deviance  
• Note links between criminological theories and crime prevention policies 

 

Required Course Materials: Tibbetts, S.G. (2015). Criminological theory: The essentials (2nd 
ed.). Thousand Oaks, CA: Sage.   

Supplemental/Optional Course Materials: Any additional readings will be posted on UTC 
Learn and will be located in the module for the week they are assigned. . 

mailto:courtney-crittenden@utc.edu
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Technology Requirements for Course: This course is delivered in an Internet Course Delivery 
Method. This format requires that the entire class be conducted online. All materials for the 
course including the syllabus, course content, contact information, presentations, activities and 
assessments will be provided on UTC Learn. You need access to a computer with a reliable 
internet connection to complete this online course. Test your computer set up and browser for 
compatibility with UTC Learn at http://www.utc.edu/learn/getting-help/system-
requirements.php. 

• Students are expected to log into the course and check their UTC student email account 
frequently/daily.  

• You should have an updated version of Adobe Acrobat Reader (for PDF documents), 
available free from http://www.adobe.com/products/acrobat/readstep2.html. Additional 
software plug-ins may be needed.  Check the Technical Requirements for the UTC Learn 
system at http://www.utc.edu/learn/getting-help/system-requirements.php 

• Proctorio is required to take all of the quizzes for this course. Information about how to 
use this software can be found in the Unit 1 Module for the course.  

 

Technology Skills Required for Course: You are expected to have a working knowledge of 
UTC Learn, internet and UTC Library database search engines, Microsoft Word, Microsoft 
PowerPoint, YouTube, and Proctorio. You must also be able to send and receive emails and 
email attachments. You need to know your UTC ID username and password to access the UTC 
Learn online password-protected system. 

Technology Support: If you have problems with your UTC email account or with UTC Learn, 
contact IT Solutions Center at 423-425-4000 or email itsolutions@utc.edu.  

Course Assessments and Requirements:  Over the course of this term, you will be expected to 
complete several assignments. There will be 100 possible points for this course.    

Syllabus Quiz (5 points): During the first week of this class, you are required to complete the 
Syllabus Quiz. This quiz will NOT be timed and you can take it up to 3 times in order to get the 
best score possible. It is advised that you USE YOUR SYLLABUS to take the quiz. This quiz is 
designed to help you familiarize yourself with the course description/objectives, guidelines/rules, 
and assignments. You must take this quiz.  
 

Quizzes (30 points) – There will be twelve (12) chapter quizzes (excluding the Syllabus Quiz). 
The two lowest quiz grades throughout the semester will be dropped. These quizzes will be 
designed to evaluate your progress. You are responsible for knowing information covered in the 
assigned readings, lecture notes, and any supplemental materials posted on UTC Learn. The 
chapter quizzes will include 10 multiple choice and true/false questions. In order to take each 
quiz, you must be using Proctorio. Additionally, every quiz will have an enforced time limit and 
they must be taken by the unit completion date. Considering the time frame allowed for these 

http://www.utc.edu/learn/getting-help/system-requirements.php
http://www.utc.edu/learn/getting-help/system-requirements.php
http://www.adobe.com/products/acrobat/readstep2.html
http://www.utc.edu/learn/getting-help/system-requirements.php
mailto:itsolutions@utc.edu
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quizzes to be taken, no late quizzes or make-up quizzes will be allowed, barring extreme 
extenuating circumstances (i.e., hospitalization).  

Theoretical Papers (40 points) – There will be four (4) theoretical papers required over the 
course of the semester (10 points each), one for each unit except Unit 1. Each paper must be at 
least 300 words. In this paper, you will pick a theory covered during the respective unit (i.e., Unit 
2 = theory covered in Ch. 1-3), summarize the theory making sure to include the major 
components (briefly but succinctly), describe at least 2 strengths AND 2 weaknesses (these 
strengths and weaknesses must be based off the characteristics of good theories described in Ch. 
1 of your text), and then apply this theory to real life (i.e., describe how you could use this theory 
to explain some type of criminal activity). Each theoretical paper is due by 11:59 PM on the 
unit completion date. APA formatting is required for these papers. That means papers must be 
double-spaced, Times New Roman size 12 font, one -inch margins, and have a title and reference 
page. Please note, while title and reference pages are required, they do NOT count towards the 
300-word minimum. Failure to comply with these guidelines will result in a points deduction. A 
rubric is posted on UTC Learn alongside the assignment in each unit.  

Discussion Board (25 points) – Throughout the term, you will be required to participate in 5 
discussion board forums (1 for each unit). Typically, these discussion boards will cover applying 
content learned in your lectures and/or readings. Your discussion board posts should be rational, 
well though-out, grammatically correct, and based upon facts/evidence from either lecture, 
readings, or other scholarly materials. There are two separate due dates for each discussion 
board, because you will be required to write both an initial post and then respond to a peer’s 
initial post for every discussion board. Both due dates are indicated on your syllabus schedule 
and on UTC Learn. Your response to a peer’s post (which will complete your discussion board 
requirement) is due on the unit completion date.  

Course Grading 

Course Grading Policy:  The grading scale is as follows: 
A 90-100   C 70-79.99 F  Below 60  
B 80-89.99  D 60-69.99 
 
Instructor Grading and Feedback Response Time:  Grading and feedback by the 
instructor will be completed within 14 business days of the posted unit completion date.  
If for some reason the instructor is unable to have the assignment graded in this time 
period, you will be notified. If you turn in work early, or prior to the completion dates, 
you may not receive feedback until after the completion date. You may send me an email 
requesting that I go ahead and grade your work (especially theoretical papers), but 
please keep in mind there are times during the semester when this may not be feasible.  

 
Course and Institutional Policies  

Late/Missing Work Policy: I do not accept late assignments. You will receive a “0” if 
your assignments are not turned in on the day they are due. There are 5 major 
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completion/due dates throughout the term (1 for each unit). On these days, all the 
work for that unit must be turned in, this includes theoretical papers, quizzes, and 
discussion board posts. You may turn in work earlier, but work assigned for that unit will 
not be accepted after the Unit Completion Date. Please keep this in mind. If you know 
about any scheduling conflicts, you should have ample time to complete your work 
before the completion dates.  If a problem arises and you will not be able to turn in your 
work by the completion date (i.e., extreme extenuating circumstances), let me know 
ahead of the completion date. 
 
Email and Communication: Students are encouraged to communicate with the 
professor should they experience any difficulties or concerns in relation to the course. 
Typically, you can expect a response from me during normal business hours (9AM-5PM 
Monday-Friday) within 24-48 hours after emailing me, assuming the message is received. 
It is your responsibility to get in touch with the professor if you have any problems, need 
help, etc. When contacting the instructor via email please use the email listed at the top of 
this syllabus. Students must use their assigned UTC email to communicate with the 
instructor via email. It is strongly suggested that the student carbon copy (CC) 
him/herself on all emails to document the efforts in the event of computer-related 
problems. At times the professor will email the class with information. It is your 
responsibility to check your email and make sure that the email account the university has 
for you (and thus the one that will be used by the instructor) is the email account that you 
regularly check. If you have problems with accessing your UTC email account, contact 
the Solutions Center at 423-425-4000.    
 
UTC Learn - Canvas: Canvas will be used throughout the course. The syllabus, 
assignments, and other pertinent information will be posted there. It is the student’s 
responsibility to understand and be able to navigate Canvas. Access course materials at 
http://www.utc.edu/learn/. Log in using your utcID and password (the same as for your 
UTC email). If you need help with UTC Learn, see http://www.utc.edu/learn/student- 
resources/index.php or contact the Call Center at 425-4000.  
 
Unicheck Statement: All papers and other written assignments in this class must be 
submitted to UTC Learn text-matching software (Unicheck) for review and to analyze for 
originality and intellectual integrity. By submitting your paper online, you agree to have 
your paper included in the institutional repository of digital papers. If the results of the 
review indicate academic dishonesty, disciplinary action may be taken against the student 
as outlined in the UTC Student Handbook.  
 
Accommodation Statement: If you are a student with a disability (e.g. physical, 
learning, psychiatric, vision, hearing, etc.) and think that you might need special 
assistance or special accommodations in this class or any other class, call the Disability 
Resource Center (DRC) at 425-4006 or come by the office, 108 University Center.  
 
Counseling Statement: If you find that you are struggling with stress, feeling depressed 
or anxious, having difficulty choosing a major or career, or have time management 
difficulties which are adversely impacting your successful progress at UTC, please 
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contact the Counseling and Personal Development Center at 425-4438 or go to 
utc.edu/counseling for more information.  
 
 
Title IX Statement: Federal law, specifically Title IX, and university policy require that 
I, along with all other faculty members, serve as mandated reporters of incidents 
involving sexual misconduct and relationship violence, including sexual assault, dating 
violence, domestic violence, and stalking. Reporting ensures that colleges protect and 
accommodate victims/survivors as well as hold perpetrators accountable for their 
behavior. There are several places on campus where you can report incidents if you wish 
to file a formal complaint. You can file a formal complaint without filing a police report, 
and you can get services from the university even if you do not want to file or pursue a 
formal complaint. If you wish to report an incident confidentially, there also are some 
places on campus where you can go for assistance. For more information about reporting 
options see the webpage: http://www.utc.edu/sexual- misconduct/. If you provide 
information about these types of incidents in class, in a written assignment, in discussion 
in my office, in an email, or in other forms of communication, it is important that you 
know that I am required to report it.  
 
Weather Events Policy: If campus is closed due to inclement weather, this online course 
will proceed as normal. 
 
Student Conduct Policy: UTC’s Academic Integrity Policy is stated in the Student 
Handbook.  

Honor Code Pledge: As an online student, I pledge not to engage in plagiarism, 
unauthorized collusion, deception, or the use of unauthorized resources in my online 
classes, in accordance with the definitions outlined in the student code of conduct. I 
pledge that my work will be done independently, unless directed otherwise by my 
instructor, that my work will be original, and that my work will be my own. 
 
As an online student, I understand that my activities within the online environment are 
monitored electronically and are subject to investigation should the instructor suspect any 
dishonest activity. I understand that I have a unique login and password for signing in to 
my online classes and that I will not share that information with others. 
 
Should I become aware of others engaging in any of these activities, I will report such 
activities to the instructor of the course either by email or by telephone. Furthermore, I 
understand that should I violate this honor code for online learning, I may be subject to 
dismissal from the institution. 
 
By staying enrolled in this course, I agree to the terms of this honor code. 

 

Academic Integrity: I take cheating and/or plagiarism very seriously and will take the following 
actions accordingly: 1) fail you on the assignment; 2) fail you for the course; and/or 3) notify the 
Dean’s office. Aside from cheating, I also ask you that you follow these rules:  

https://www.utc.edu/dean-students/student-handbook.php
https://www.utc.edu/dean-students/student-handbook.php
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a) Be respectful to both me and your fellow classmates.  
 

Course Participation/Contribution: Students are expected to participate in all interactive 
aspects of this course. This includes logging in regularly (i.e., daily or several times per week) to 
check for announcements, posting on discussion board threads, and communicating with the 
instructor if you have any questions regarding course content. 

Course Learning Evaluation: Course evaluations are an important part of our efforts to 
continuously improve the learning experience at UTC. Toward the end of the semester, you will 
receive a link to evaluations and you are expected to complete them. We value your feedback 
and appreciate you taking time to complete the anonymous evaluations. 

Course Calendar/Schedule: I reserve the right to modify this syllabus, the dates, assignments, 
and the grading scale at any time, as this is only a tentative outline for this class.  However, I 
intend on holding you to the standards of academic integrity, attendance, and other general 
student responsibilities that are outlined above. 

Course Outline 
Unit 
# 

Week # Topic/Assessments  Readings  

1 1 
 
Aug. 19- 23 

Getting Started  
Syllabus Quiz, Introduction Discussion Board  
COMPLETION DATE FOR ALL UNIT 1 
ASSESSMENTS: Friday, Aug. 23 @ 11:59 PM 

Syllabus, browse 
and familiarize 
yourself with the 
course on UTC 
Learn 

2 2 
Aug. 26-30 

Introduction to Criminology 
Ch. 1 Quiz   

Ch. 1 

2 3 
Sept. 2-6 

Classical Theories 
Ch. 2 Quiz  
Make initial discussion board post for DB2 (DUE 
Friday, Sept. 6 @ 11:59PM) 

Ch. 2 

2 4 
Sept. 9-13 

Neo-Classical Theories 
Ch. 3 Quiz, Theoretical Response Paper 1, Second 
discussion board post for DB2 
COMPLETION DATE FOR ALL UNIT 2 
ASSESSMENTS: Friday, Sept. 13 @ 11:59 PM  

Ch. 3 

3 5 
Sept. 16 -20 

Positivist School 
Ch. 4 Quiz 

Ch. 4 

3 6 
Sept. 23 -27 

Biosocial Theories  
Ch. 5 Quiz  
Make initial discussion board post for DB3 (DUE 
Friday, Sept. 27 @ 11:59 PM) 
 
 

 Ch. 5 
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3 7 
Sept 30-
Oct. 4 

Sociological School 
Ch. 6 Quiz, Theoretical Response Paper 2, Second 
discussion board for DB3 
COMPLETION DATE FOR ALL UNIT 3 
ASSESSMENTS: Friday, Oct. 4 @ 11:59PM 

Ch. 6 

4 8 
Oct. 7-11 

Chicago School  
Ch. 7 Quiz  

Ch. 7 

4 9 
Oct. 14-18 

Fall Break Oct. 14-15, No Classes  
Learning Theories 

 
Ch. 8 

4 10 
Oct. 21-25 

Learning Theories and Radical Theories 
Ch. 8 Quiz  
Make initial discussion board post for DB4 (DUE 
Friday, Oct. 25 @ 11:59PM)  

Ch. 8 & 9 

4 11 
Oct. 28-
Nov. 1 

Radical Theories 
Ch. 9 Quiz, Theoretical Response Paper 3, Second 
discussion board post for DB4  
COMPLETION DATE FOR ALL UNIT 4 
ASSESSMENTS Friday, Nov. 1 @ 11:59 PM 

 

5 12 
Nov. 4- 8 

 Life Course Theories 
Ch. 10 Quiz 

Ch. 10 

5 13 
Nov. 11-15 

Integrated Theories 
Ch. 11 Quiz  

Ch. 11 

5 14 
Nov. 18-22 

Theoretical Applications to Policy 
Make initial discussion board post for DB5 (DUE 
Friday, Nov. 22 @ 11:59 PM) 

Ch. 12  

5 15 
Nov. 25-29 

Theoretical Applications to Policy 
Ch. 12 Quiz, Theoretical Response Paper 4, Second 
discussion board post for DB4 
Thanksgiving Break Nov. 27-Dec. 1, No Classes 

 

5 16 
Dec. 2 

COMPLETION DATE FOR ALL UNIT 5 
ASSESSMENTS Monday, Dec. 2 @ 11:59 PM 

 

• Italicized but non-highlighted assignments are suggestions for completion. For instance, 
you do not have to complete the Ch. 1 quiz during week 2, but it along with Ch. 2 and 3 
quizzes must be complete by Sept. 13. Firm due dates are listed and bolded (pay attention 
to initial discussion board post due dates along with completion dates for the whole unit).  
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Criminal Justice Research Methodology 

Fall 2019 

CRMJ, 3110-00, CRN 40473, Face to Face, 3 credit hours 

Instructor: Courtney Crittenden, Ph.D. 

Email and Phone Number: courtney-crittenden@utc.edu, (423)425-4220 

Office Hours and Location:  Monday 2:30-3:00 PM, Wednesday 12:30 – 3:00 PM. 540 
McCallie Building Room 445.  

Course Meeting Days, Times, and Location: MW 3:25 – 4:40 PM, Grote Hall Room 317 

Course Catalog Description: Examination of the contemporary philosophy and techniques of 
research as applied in the criminal justice field. 

Course Pre/Co Requisites:  CRMJ 1000, CRMJ 1100  

Course Student Learning Outcomes:  In this course, we discuss relevant issues in the design 
and execution of criminal justice research. Topics covered in this course include various research 
strategies, including sampling, surveys, observations, experiments, and evaluations. Upon 
successful completion of this course, the student may expect to have achieved the following: 

• Describe why our field is considered a social science  
• Describe how scholarly research is conducted and reported  
• Evaluate strengths and weaknesses of both qualitative and quantitative methods of 

research and data collection and identify appropriate methods for research questions 
• Describe the major methodological issues we face in criminal justice and criminology 

 

Required Course Materials: Bachman, R.D. & Schutt, R.K. (2018). Fundamentals of research 
in criminology and criminal justice (4th ed.). Los Angeles, CA: Sage.  

Technology Requirements for Course: You need access to a computer with a reliable internet 
connection to complete this course. Test your computer set up and browser for compatibility 
with UTC Learn at http://www.utc.edu/learn/getting-help/system-requirements.php. 

• Students are expected to log into the course and check their UTC student email account 
regularly.  

• You should have an updated version of Adobe Acrobat Reader (for PDF documents), 
available free from http://www.adobe.com/products/acrobat/readstep2.html. Additional 
software plug-ins may be needed.  Check the Technical Requirements for the UTC Learn 
system at http://www.utc.edu/learn/getting-help/system-requirements.php 

 

mailto:courtney-crittenden@utc.edu
http://www.utc.edu/learn/getting-help/system-requirements.php
http://www.adobe.com/products/acrobat/readstep2.html
http://www.utc.edu/learn/getting-help/system-requirements.php
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Technology Skills Required for Course: You are expected to have a working knowledge of 
UTC Learn, internet and UTC Library database search engines, Microsoft Word, Microsoft 
PowerPoint, and YouTube. You must also be able to send and receive emails and email 
attachments. You need to know your UTC ID username and password to access the UTC Learn 
online password-protected system 

Technology Support: If you have problems with your UTC email account or with UTC Learn, 
contact IT Solutions Center at 423-425-4000 or email itsolutions@utc.edu.  

Course Assessments and Requirements:  Over the course of this term, you will be expected to 
complete several assignments. There will be 100 possible points for this course.    

Syllabus Quiz (5 points): During the first week of this class, you are required to complete the 
Syllabus Quiz on UTC Learn. This quiz will NOT be timed and you can take it up to 3 times in 
order to get the best score possible. It is advised that you USE YOUR SYLLABUS to take the 
quiz. This quiz is designed to help you familiarize yourself with the course 
description/objectives, guidelines/rules, and assignments. You must take this quiz.  
 
Exams (40 points): There will be four exams given throughout the semester. Your fourth and 
final exam will be cumulative. Each exam is worth 10 points. These exams will be designed to 
evaluate your progress throughout the term and may include multiple choice, true false, fill-in-
the-blank, and short answer questions. You are responsible for knowing information covered in 
the assigned readings and/or videos, lecture notes, and any handouts.   

Assignments (45 points): You will complete 5 assignments over the course of this semester. 
These assignments are aimed at applying the information you learn in class. Details about each 
assignment are posted on UTC Learn and are located in their respective unit. Assignments are 
due by the unit completion date in which they are located.    

In Class Assignments (10 points): There will be four (4) in-class assignments as we go through 
the semester that you will be required to complete. The directions for each of these assignments 
will be given on the day the work is assigned.  You must be in class to complete the assignment.  
The professor will drop the 2 lowest grades for these assignments.    

Course Grading 

Course Grading Policy:  The grading scale is as follows: 
A 90-100   C 70-79.99 F  Below 60  
B 80-89.99  D 60-69.99 
 
Instructor Grading and Feedback Response Time:  Grading and feedback by the 
instructor will be completed within 14 business days of the posted unit completion date.  
If for some reason the instructor is unable to have the assignment graded in this time 
period, you will be notified.  

  

 

mailto:itsolutions@utc.edu
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Course and Institutional Policies  

Late/Missing Work Policy: I do not accept late assignments. You will receive a “0” if 
your assignments are not turned in on the day that they are due. If you miss an exam, it is 
your responsibility to set up a time to take a make-up exam. Please note that the make-up 
exam is subject to being a different format than original exam. If you miss an exam, I 
must be notified within 24 hours of your missing the exam. If you do not follow this 
policy, or cannot provide the professor with a verifiable and acceptable reason for 
missing the exam, you will receive a score of zero (0) for the exam.  

Email and Communication: Students are encouraged to communicate with the 
professor should they experience any difficulties or concerns in relation to the course. 
Typically, you can expect a response from me during normal business hours (9AM-5PM 
Monday-Friday) within 24-48 hours after emailing me, assuming the message is received. 
It is your responsibility to get in touch with the professor if you have any problems, need 
help, etc. When contacting the instructor via email please use the email listed at the top of 
this syllabus. Students must use their assigned UTC email to communicate with the 
instructor via email. It is strongly suggested that the student carbon copy (CC) 
him/herself on all emails to document the efforts in the event of computer-related 
problems. At times the professor will email the class with information. It is your 
responsibility to check your email and make sure that the email account the university has 
for you (and thus the one that will be used by the instructor) is the email account that you 
regularly check.  
 
UTC Learn - Canvas: Canvas will be used throughout the course. The syllabus, 
assignments, and other pertinent information will be posted there. It is the student’s 
responsibility to understand and be able to navigate Canvas. Access course materials at 
http://www.utc.edu/learn/. Log in using your utcID and password (the same as for your 
UTC email). If you need help with UTC Learn, see http://www.utc.edu/learn/student- 
resources/index.php or contact the Call Center at 425-4000.  
 
Unicheck Statement: All papers and other written assignments in this class must be 
submitted to UTC Learn text-matching software (Unicheck) for review and to analyze for 
originality and intellectual integrity. By submitting your paper online, you agree to have 
your paper included in the institutional repository of digital papers. If the results of the 
review indicate academic dishonesty, disciplinary action may be taken against the student 
as outlined in the UTC Student Handbook.  
 
Accommodation Statement: If you are a student with a disability (e.g. physical, 
learning, psychiatric, vision, hearing, etc.) and think that you might need special 
assistance or special accommodations in this class or any other class, call the Disability 
Resource Center (DRC) at 425-4006 or come by the office, 108 University Center.  
 
Counseling Statement: If you find that you are struggling with stress, feeling depressed 
or anxious, having difficulty choosing a major or career, or have time management 
difficulties which are adversely impacting your successful progress at UTC, please 
contact the Counseling and Personal Development Center at 425-4438 or go to 
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utc.edu/counseling for more information.  
 
Title IX Statement: Federal law, specifically Title IX, and university policy require that 
I, along with all other faculty members, serve as mandated reporters of incidents 
involving sexual misconduct and relationship violence, including sexual assault, dating 
violence, domestic violence, and stalking. Reporting ensures that colleges protect and 
accommodate victims/survivors as well as hold perpetrators accountable for their 
behavior. There are several places on campus where you can report incidents if you wish 
to file a formal complaint. You can file a formal complaint without filing a police report, 
and you can get services from the university even if you do not want to file or pursue a 
formal complaint. If you wish to report an incident confidentially, there also are some 
places on campus where you can go for assistance. For more information about reporting 
options see the webpage: http://www.utc.edu/sexual- misconduct/. If you provide 
information about these types of incidents in class, in a written assignment, in discussion 
in my office, in an email, or in other forms of communication, it is important that you 
know that I am required to report it.  
 
Student Conduct Policy: UTC’s Academic Integrity Policy is stated in the Student 
Handbook.  

Academic Integrity: I take cheating and/or plagiarism very seriously and will take the following 
actions accordingly: 1) fail you on the assignment; 2) fail you for the course; and/or 3) notify the 
Dean’s office. Aside from cheating, I also ask you that you follow these rules:  

a) Be respectful to both me and your fellow classmates.  
b) Computers, tablets, or other electronic devices are NOT permitted in the classroom 

unless you are given explicit permission by the professor.   
c) Be respectful to both me and your fellow classmates.  
d) Do not read outside materials while in class. 
e) Do not sleep in class. 

 
Course Participation/Contribution: Research methods is a very demanding course and topic. 
As such you are expected to attend class and keep up with the assignment material.  

Course Learning Evaluation: Course evaluations are an important part of our efforts to 
continuously improve the learning experience at UTC. Toward the end of the semester, you will 
receive a link to evaluations and you are expected to complete them. We value your feedback 
and appreciate you taking time to complete the anonymous evaluations. 

Course Calendar/Schedule: The professor reserves the right to modify this syllabus, the dates, 
assignments, and the grading scale at any time, as this is only a tentative outline for the class. 
However, the student will be held to the standards of academic integrity, attendance, and other 
general student responsibilities that are outlined above.  

 

https://www.utc.edu/dean-students/student-handbook.php
https://www.utc.edu/dean-students/student-handbook.php
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Course Outline 

Week Date Topic/Assessments Readings 
1 Aug 19 Introduction  
 Aug 21 Intro to Criminological Research 

Syllabus Quiz due Aug. 23 @ 11:59 PM 
 

2 Aug 26 Intro to Criminological Research Ch. 1 
 Aug 28 Process and Problems of Criminological Research Ch. 2 
3 Sept. 2  LABOR DAY – NO CLASS  
 Sept. 4 Process and Problems of Criminological Research 

Assignment 1 Due Sept 4 @ 11:59 PM on Canvas 
 

4 Sept. 9 Ethics Ch. 3  
 Sept. 11 Ethics   
5 Sept. 16 EXAM 1 (CH 1-3)  
 Sept. 18 Conceptualization and Measurement  

Assignment 2 Due Sept 18 @ 11:59 PM on 
Canvas 

Ch. 4 

6 Sept. 23 Conceptualization and Measurement   
 Sept. 25 Sampling Ch. 5 
7 Sept. 30 Sampling  
 Oct. 2  Causation and Experimentation Ch. 6 
8 Oct. 7 Causation and Experimentation  

Assignment 3 Due Oct. 7 @ 11:59 PM on Canvas 
 

 Oct. 9 EXAM 2 (CH 4-6)  
9 Oct.14 Fall Break Oct. 14-15, No Class  
 Oct. 16 Survey Research  Ch. 7 
10 Oct. 21 Survey Research   
 Oct. 23 Qualitative Methods Ch. 8 
11 Oct. 28 Qualitative Methods  
 Oct. 30 Non-Obtrusive Methods  

Assignment 4 Due Oct. 30 @ 11:59 PM on 
Canvas 

Ch. 9 

12 Nov. 4 Non-Obtrusive Methods   
 Nov. 6 Wrap-Up and Review   
13 Nov. 11 EXAM 3 (CH 7-9)  
 Nov. 13 Evaluation Research Ch. 10  
14 Nov. 18 Evaluation Research  
 Nov. 20 Mixing and Comparing Methods Ch. 11 
15 Nov. 25 Interpreting Data and Reporting Research 

Assignment 5 Due Nov. 25 @ 11:59 PM on 
Canvas 

Ch. 12 

 Nov. 27 Thanksgiving Break Nov. 27-Dec. 1, No Classes  
16 Dec. 2  Interpreting Data and Reporting Research  
17 Dec. 9 FINAL EXAM (cumulative) 3:30-5:30 PM  
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Corrections  
Spring 2019 

CRMJ 3120, 21143, 3 credit hours 
Instructor: Courtney Crittenden, Ph.D. 
Email and Phone Number: courtney-crittenden@utc.edu; (423) 425-4220  
Office Hours and Location:  540 McCallie (State Building) Room 445, T/TH 10-10:45AM; 
1:45-2:30 PM 
Course Meeting Days, Times, and Location: T/TH 12:15-1:30 PM, Derthick Lecture Hall 101 
 
Course Catalog Description: Philosophical and historical evolution of corrections in the U.S. 
Emphasis on punishment and rehabilitative rationales, institutional programs and procedures, 
inmate social structures, and contemporary issues.  
 
Course Pre/Co Requisites:  CRMJ 1100 or department head approval   
 
Course Student Learning Outcomes:  Upon successful completion of this course, students 
should be able to: 1) identify the basic components of the correctional system in the U.S. 
including jails, prisons, and community corrections; 2) identify and explain the reasoning for the 
5 major justifications of punishment in the U.S.; 3) explain how the roles of gender, age, race, 
and sexual orientation impact people’s experiences within the correctional system; and 4) 
describe contemporary issues and how ethical dilemmas impact corrections.    
 
Required Course Materials: Stohr, M.K. & Walsh, A. (2016). Corrections: The essentials (2nd 
ed.). Los Angeles, CA: Sage.   
 
Top Hat: You ARE REQUIRED to use the Top Hat (www.tophat.com) classroom response 
system in class. You will be able to submit answers to in-class questions using Apple or Android 
smartphones and tablets, laptops, or through text message.  You can visit the Top Hat Overview 
(https://success.tophat.com/s/article/Student-Top-Hat-Overview-and-Getting-Started-Guide) 
within the Top Hat Success Center which outlines how you will register for a Top Hat account, 
as well as providing a brief overview to get you up and running on the system. Top Hat will 
require a paid subscription, and a full breakdown of all subscription options available can be 
found here: www.tophat.com/pricing. Should you require assistance with Top Hat at any time, 
due to the fact that they require specific user information to troubleshoot these issues, please 
contact their Support Team directly by way of email (support@tophat.com), the in app support 
button, or by calling 1-888-663-5491. 
 
Technology Requirements for Course: You need access to a computer with a reliable internet 
connection to complete this course. Test your computer set up and browser for compatibility 
with UTC Learn at http://www.utc.edu/learn/getting-help/system-requirements.php. You should 
also have an updated version of Adobe Acrobat Reader, available free from 
https://get.adobe.com/reader/.  

mailto:courtney-crittenden@utc.edu
http://www.tophat.com/
https://success.tophat.com/s/article/Student-Top-Hat-Overview-and-Getting-Started-Guide
http://www.tophat.com/pricing
mailto:support@tophat.com
http://www.utc.edu/learn/getting-help/system-requirements.php
https://get.adobe.com/reader/
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Technology Skills Required for Course: You are expected to have a working knowledge of 
UTC Learn, internet and UTC Library database search engines, Microsoft Word, Microsoft 
PowerPoint, YouTube, and Top Hat. You must also be able to send and receive emails and email 
attachments. You need to know your UTC ID username and password to access the UTC Learn 
online password-protected system.   
 
Technology Support: If you have problems with your UTC email account or with UTC Learn, 
contact IT Solutions Center at 423-425-4000 or email itsolutions@utc.edu.  
 
Course Assessments and Requirements:  Over the course of this term, you will be expected to 
complete several assignments. There will be 100 possible points for this course. 
 
Syllabus Quiz (5 points): During the first week of this class, you are required to complete the 
Syllabus Quiz. This quiz will NOT be timed and you can take it up to 3 times in order to get the 
best score possible. It is advised that you USE YOUR SYLLABUS to take the quiz. This quiz is 
designed to help you familiarize yourself with the course description/objectives, guidelines/rules, 
and assignments.  
 
Exams (50 points): There will be 4 tests/exams given throughout the semester. They will all be 
worth 15 points each. These tests are designed to evaluate your progress throughout the term and 
will correspond with the material covered during that time frame. The exams may include 
multiple choice, true/false, fill-in the blank, short answer or essay questions. You are responsible 
for knowing information covered in the assigned readings, lecture notes, and other supplemental 
material assigned through the course.    
 
Assignments (35 points): Over the course of this semester you will be working towards writing a 
1000-1500 word literature review covering a correctional topic. You will choose the topic 
yourself, however, you must obtain approval from the professor before beginning your 
assignments. There are 3 assignments that coincide with the completion of your literature review.  

 
Assignment 1 (10 points): For assignment 1, you will turn in the first/rough draft of your 
literature review. While technically this is a rough draft, every effort should be made to have 
your draft as polished as possible. This rough draft should be at least 1000 words but no 
more than 1500 words long. Additionally, at least 5 peer-reviewed, scholarly references are 
required. APA formatting is required for this assignment. Thus, you need a title page, page 
numbers, 1-inch margins, Times New Roman, size 12 font, and a reference page. While both 
a title and reference page are required, they do not count towards the minimum word 
requirement. An abstract is NOT required.  
 

mailto:itsolutions@utc.edu
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Assignment 2 (7.5 points): For assignment 2, you will be completing a peer review of another 
student’s paper. In order for this peer review to work successfully, you will need to turn in a 
second draft of your paper after carefully editing the paper based on your professor’s 
feedback from assignment 1. You will then be randomly assigned to review a peer’s paper 
based on a peer review form provided by the instructor. You will be graded on your 
thoughtfulness and diligence given in your review of your peer’s work. Remember, one of 
your classmates will be providing you with feedback as well. You will only get out of this 
assignment what you put into it.  
 
Assignment 3 (17.5 points): For assignment 3, you will turn in your final draft of your 
literature review to the professor. The final draft must be at least 1000 words but no more 
than 1500 words long, additionally you must use at least 5 peer-reviewed, scholarly 
references. As with the other drafts, you are required to have a title and reference page, page 
numbers, 1-inch margins, Times New Roman, size 12 font, and follow APA formatting 
standards, but they do not count towards the minimum word requirement. However, you are 
NOT required to have an abstract.  

 
Participation (10 points): In this course, we will be using the multimedia platform Top Hat. You 
are required to buy a Top Hat subscription for this course. We will use this platform for all of our 
lectures and there will be guided activities and questions within each in-class lecture to gauge 
participation and understanding. At least two participation questions will be asked during each 
lecture (you must be in-class to answer the question). Students who participate in 32 or more 
questions via Top Hat will receive the full 10 participation points. Students answering 28-33 
questions will receive 7.5 points, 23-27 = 5 points, 17-22 = 2.5 points, less than 17 = 0 points. 
 
Course Grading 

Course Grading Policy:  The grading scale is as follows: 
A 90-100   C 70-79.99 F  Below 60  
B 80-89.99  D 60-69.99 
 
Instructor Grading and Feedback Response Time:  Grading and feedback by the 
instructor will be completed within 14 business days of the posted deadline.   

 
Course and Institutional Policies  

Late/Missing Work Policy:  I do not accept late assignments. You will receive a “0” if 
your assignments are not turned in on the day that they are due. If you miss an exam, it is 
your responsibility to set up a time to take a make-up exam. Please note that the make-up 
exam is subject to being a different format than original exam. If you miss an exam, I 
must be notified within 24 hours of your missing the exam. If you do not follow this 
policy, or cannot provide the professor with a verifiable and acceptable reason for 
missing the exam, you will receive a score of zero (0) for the exam. 
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Email and Communication: Students are encouraged to communicate with the 
professor should they experience any difficulties or concerns in relation to the course. 
Typically, you can expect a response from me during normal business hours (9AM-5PM 
Monday-Friday) within 24-48 hours after emailing me, assuming the message is received. 
It is your responsibility to get in touch with the professor if you have any problems, need 
help, etc. When contacting the instructor via email please use the email listed at the top of 
this syllabus. Students must use their assigned UTC email to communicate with the 
instructor via email. It is strongly suggested that the student carbon copy (CC) 
him/herself on all emails to document the efforts in the event of computer-related 
problems. At times the professor will email the class with information. It is your 
responsibility to check your email and make sure that the email account the university has 
for you (and thus the one that will be used by the instructor) is the email account that you 
regularly check.  
 
UTC Learn - Canvas: Canvas will be used throughout the course. The syllabus, 
assignments, and other pertinent information will be posted there. It is the student’s 
responsibility to understand and be able to navigate Canvas. Access course materials at 
http://www.utc.edu/learn/. Log in using your utcID and password (the same as for your 
UTC email). If you need help with UTC Learn, see http://www.utc.edu/learn/student- 
resources/index.php or contact the Call Center at 425-4000.  
 
Unicheck Statement: All papers and other written assignments in this class must be 
submitted to UTC Learn text-matching software (Unicheck) for review and to analyze for 
originality and intellectual integrity. By submitting your paper online, you agree to have 
your paper included in the institutional repository of digital papers. If the results of the 
review indicate academic dishonesty, disciplinary action may be taken against the student 
as outlined in the UTC Student Handbook.  
 
Accommodation Statement: If you are a student with a disability (e.g. physical, 
learning, psychiatric, vision, hearing, etc.) and think that you might need special 
assistance or special accommodations in this class or any other class, call the Disability 
Resource Center (DRC) at 425-4006 or come by the office, 108 University Center.  
 
Counseling Statement: If you find that you are struggling with stress, feeling depressed 
or anxious, having difficulty choosing a major or career, or have time management 
difficulties which are adversely impacting your successful progress at UTC, please 
contact the Counseling and Personal Development Center at 425-4438 or go to 
utc.edu/counseling for more information.  
 
Title IX Statement: Federal law, specifically Title IX, and university policy require that 
I, along with all other faculty members, serve as mandated reporters of incidents 
involving sexual misconduct and relationship violence, including sexual assault, dating 
violence, domestic violence, and stalking. Reporting ensures that colleges protect and 
accommodate victims/survivors as well as hold perpetrators accountable for their 
behavior. There are several places on campus where you can report incidents if you wish 
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to file a formal complaint. You can file a formal complaint without filing a police report, 
and you can get services from the university even if you do not want to file or pursue a 
formal complaint. If you wish to report an incident confidentially, there also are some 
places on campus where you can go for assistance. For more information about reporting 
options see the webpage: http://www.utc.edu/sexual- misconduct/. If you provide 
information about these types of incidents in class, in a written assignment, in discussion 
in my office, in an email, or in other forms of communication, it is important that you 
know that I am required to report it.  
 

Student Conduct Policy: UTC’s Academic Integrity Policy is stated in the Student Handbook.  
 

Honor Code Pledge: I pledge that I will neither give nor receive unauthorized aid on any test or 
assignment.  I understand that plagiarism constitutes a serious instance of unauthorized aid.  I further 
pledge that I exert every effort to ensure that the Honor Code is upheld by others and that I will actively 
support the establishment and continuance of a campus-wide climate of honor and integrity. 
 
 
Academic Integrity: I take cheating and/or plagiarism very seriously and will take the following 
actions accordingly: 1) fail you on the assignment; 2) fail you for the course; and/or 3) notify the 
Dean’s office. Aside from cheating, I also ask you that you follow these rules:  

a) DO NOT use cell phones while class is in session for reasons other than coursework 
purposes– this includes texting.  
c) Be respectful to both me and your fellow classmates.  
d) Do not read outside materials while in class.  
e) Do not sleep in class.  
 

Course Attendance Policy:  Corrections is a required class for our majors. As such, you are 
expected to attend class and keep up with the assigned material.  
  
Course Participation/Contribution: I intend to use lecture and discussion in this class. The 
more interactive the class is, the more you will learn. I expect everyone to arrive at class on time, 
having read the assignment material, ready to answer questions and discuss concepts. 
 
Course Learning Evaluation: Course evaluations are an important part of our efforts to 
continuously improve the learning experience at UTC. Toward the end of the semester, you will 
receive a link to evaluations and are expected to complete them. We value your feedback and 
appreciate you taking time to complete the anonymous evaluations. 
 
 
 
 
 

https://www.utc.edu/dean-students/student-handbook.php
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Course Calendar/Schedule: The professor reserves the right to modify this syllabus, the dates, 
assignments, and the grading scale at any time, as this is only a tentative outline for the class. 
However, the student will be held to the standards of academic integrity, attendance, and other 
general student responsibilities that are outlined above. 
Week  Date Topic Readings  
1 Jan 8 Introduction  
 Jan 10 Underpinnings of Corrections Ch. 1  
2 Jan 15 Syllabus Quiz due Jan 15 @ 11:59 PM via 

Canvas 
 

 Jan 17 Correctional History 
Lit Review Topic Due (email Dr. C) 

Ch. 2  

3 Jan 22 Correctional History Ch. 3  
 Jan 24   
4 Jan 29 Ethics and Corrections Ch. 4  
 Jan 31 Exam 1  
5 Feb 5 Sentencing Ch. 5  
 Feb 7 Jails 

Assignment 1 Due by 11:59 PM via Canvas 
Ch. 6  

6 Feb 12   
 Feb 14 Community Corrections Ch. 7 
7 Feb 19 Prisons Ch. 8 
 Feb 21   
8 Feb 26 Exam 2  
 Feb 28 Correctional Personnel Ch. 9 
9 Mar 5   
 Mar 7 Reentry 

Assignment 2 due by 11:59 PM via Canvas 
Ch. 10  

10 Mar 12 SPRING BREAK – NO CLASS  
 Mar 14 SPRING BREAK – NO CLASS  
11 Mar 19 Women and Corrections Ch. 11 
 Mar 21   
12 Mar 26 Minorities and Corrections Ch. 12 
 Mar 28 Exam 3  
13 Apr 2 Legal Issues 

 
Ch. 14 

 Apr 4 Correctional Programming 
Assignment 3 due by 11:59 PM via Canvas 

Ch. 15  

14 Apr 9   
 Apr 11 The Death Penalty Ch. 16  
15 Apr 16 Corrections in the 21st Century Ch. 17 
 Apr 18 Last Day of Class  
17 Apr 25 Final Exam – 10:30AM-12:30 PM  
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Race, Class, Gender, & Crime  
CRMJ 3310, CRN 28553, Online, 3 credit hours 

 
Instructor: Courtney Crittenden, Ph.D. 
Email and Phone Number: courtney-crittenden@utc.edu; (423) 425-4220 
Office Hours and Location:  M 2:00-3:15PM & W 1:00-3:15 PM, 801 McCallie Building, 
Room 106. While I do keep office hours on campus, due to the nature of online classes, it would 
typically be better for you to email me with any questions you have. I will respond within 24-48 
hours, assuming I receive your email. Phone/face to face appointments can also be scheduled as 
needed.  
Course Meeting Days, Times, and Location: ONLINE in UTC Learn.  
 
Course Catalog Description: This course will examine unique issues raised by race/ethnicity, 
class, and gender when analyzed in relationship to crime and social control. Special emphasis is 
placed on the interaction of these factors in relation to victimization, criminal behavior, and 
criminal justice responses. 
 
Course Pre/Co Requisites:  CRMJ 1110 and CRMJ 2100 or department head approval.   
 
Course Student Learning Outcomes:  This class examines the experiences of people based on 
their race, class, and gender within agencies of social control, namely criminal justice. 
Comparisons of crime rates, types of offending, and victimization will all be discussed 
throughout the course. At the end of this class, the student will expect to have achieved the 
following:  

• Explain the experiences of people of color and women within the field of criminal justice 
and how these experiences compare to others.  

• Describe how class influences experiences within the criminal justice system  
• Describe and apply the concepts of “white privilege”, the “male standard”, and “class 

privilege.”  
• Explain the intersectionality of race, gender, and class within criminology 

 
Required Course Materials: Required Readings are available through the UTC Library. Links 
to each reading are provided in the syllabus and on UTC Learn.  
 
Technology Requirements for Course: This course is delivered in an Internet Course Delivery 
Method. This format requires that the entire class be conducted online. All materials for the 
course including the syllabus, course content, contact information, presentations, activities and 
assessments will be provided on UTC Learn. You need access to a computer with a reliable 
internet connection to complete this online course. Test your computer set up and browser for 
compatibility with UTC Learn at http://www.utc.edu/learn/getting-help/system-
requirements.php. 

• Students are expected to log into the course and check their UTC student email account 
frequently.  

• You should have an updated version of Adobe Acrobat Reader (for PDF documents), 
available free from http://www.adobe.com/products/acrobat/readstep2.html. Additional 
software plug-ins may be needed.  Check the Technical Requirements for the UTC Learn 

mailto:courtney-crittenden@utc.edu
http://www.utc.edu/learn/getting-help/system-requirements.php
http://www.utc.edu/learn/getting-help/system-requirements.php
http://www.adobe.com/products/acrobat/readstep2.html
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system at http://www.utc.edu/learn/getting-help/system-requirements.php 
• Respondus Lockdown Browser is required to take all of the quizzes for this course. 

Information about how to download this browser can be found at 
https://www.utc.edu/learn/student-help/assessments/respondus-lockdown-browser.php. 
 
 

Technology Skills Required for Course: You are expected to have a working knowledge of 
UTC Learn, internet and UTC Library database search engines, Microsoft Word, Microsoft 
PowerPoint, and YouTube. You must also be able to send and receive emails and email 
attachments. You need to know your UTC ID username and password to access the UTC Learn 
online password-protected system.  
 
Technology Support: If you have problems with your UTC email account or with UTC Learn, 
contact IT Solutions Center at 423-425-4000 or email itsolutions@utc.edu.  
 
Course Assessments and Requirements:  Over the course of this term, you will be expected to 
complete several assignments. There will be 100 possible points for this course.  
 
Quizzes (30 points):  There will be 5 quizzes given throughout the semester. They will all be 
worth 6 points each. These quizzes will be designed to evaluate your progress throughout the 
term and will correspond with the material covered during that time frame.  You are responsible 
for knowing information covered in the assigned readings, lecture notes, and other supplemental 
material assigned throughout the course. In order to take each test, you must have downloaded 
and be using RESPONDUS LOCKDOWN BROWSER. Additionally, each test will have an 
enforced time limit, no backtracking will be allowed, and they must be taken between 6:00AM-
11:59PM on the day they are scheduled. If you have any scheduling conflicts concerning tests, 
you must inform me BEFORE the test in order for the possibility of a make-up test. Links for 
each test can be found under the tab for “Quizzes.” 
 
Newspaper Article Response Papers (30 points): Throughout the semester, you will be required 
to write three (3) response papers (10 points each) based on newspaper articles. These newspaper 
articles must be written sometime between July 2017 to present. As a part of this assignment, 
you must locate a newspaper article that deals with the criminal justice system and 
race/ethnicity, gender, and/or class (if you find an article but are worried about whether it is 
appropriate, you may send a copy of the article to the professor, and she will let you know if it 
can be used for the assignment). After finding the article you must: 1) save the article as a PDF 
file that you can upload with your paper, 2) include a very brief summary of the reading (1-2 
paragraphs), 3) discuss how this reading relates to the field of criminal justice and our class (1-2 
paragraphs), and 4) write your response to what you have read (i.e., was this a well written 
article, did it make good points, would you recommend it to a friend?; 1 paragraph). Each 
response paper should be at least 1 page, but no more than 2 pages (and while title pages and 
reference pages are required, they are excluded from the page count). Additionally, the paper 
must be typed, Times New Roman size 12 font, 1-in margins, and double-spaced. You must 
upload both the response paper and the newspaper article to Blackboard/UTC Learn in order 
to be eligible to receive full points.  

http://www.utc.edu/learn/getting-help/system-requirements.php
https://www.utc.edu/learn/student-help/assessments/respondus-lockdown-browser.php
mailto:itsolutions@utc.edu
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Discussion Board (20 points) – Throughout the term, discussion questions will be posted by the 
instructor. You are required to respond to 5 of these questions by the end of the course (each post 
is worth 4 points each)– there will be individual deadlines given for each question when it is 
posted. Typically, these questions will cover issues discussed in either lecture, your readings, or 
relevant world/cultural events. Your answers to these questions should be thoughtful and based 
upon facts from either lecture, readings, or other scholarly sources. Please remember that we are 
dealing with sensitive issues in this class. Your opinion and your fellow peers’ opinions are all 
IMPORTANT and to be RESPECTED. While we may disagree with one another (which is 
perfectly normal and to be expected) we MUST do so in a RESPECTFUL MANNER. To that 
end, name calling, slurs, and other forms of hostility/abusive language will not be tolerated on 
discussion board posts. Such posts may be deleted at the discretion of the professor.  
 
Policy Paper (20 points) – As a part of this course, you will be required to discuss a criminal 
justice policy currently used in some part of the system. This policy could relate to policing, the 
courts, or corrections (e.g., three-strikes, the War of Drugs, stop-and-frisk).  In your paper, you 
need to determine if the policy affects individuals differently based on their race, gender, and/or 
class. If there are differences based on race, gender, and/or class, explain why scholars argue the 
disparities occur and offer at least one solution for correcting these disparate treatments.  This 
paper is required to be 3-5 pages in length (and while title and references pages are required, they 
are excluded from the page count) and no less than four (4) academic sources (i.e., journals and 
books – NO WEBSITES ALLOWED) must be used. APA formatting is required for this paper 
(i.e., Times New Roman, 12 pt. font, double-spaced, 1-inch margins).  
 
Course Grading 

Course Grading Policy:  The grading scale is as follows:  
A 90-100   C 70-79.99 F  Below 60  
B 80-89.99  D 60-69.99 
 
Instructor Grading and Feedback Response Time:  Grading and feedback by the 
instructor will be completed within 14 days of the posted deadline.  If for some reason the 
instructor is unable to have the assignment graded in this time period, you will be 
notified. 

 
Course and Institutional Policies  

Late/Missing Work Policy: Late assignments are not accepted. You will receive a “0” if 
your assignments are not turned in on the day they are due. This includes papers, 
discussion board posts, and any other assignments that may be due. 

o Please do all in your power to take your quizzes on time. There are few legitimate 
reasons for missing a quiz, considering you are given an 18-hour window in 
which to complete this assignment AND the dates of each quiz are posted on the 
first day of the term. If you know beforehand that you have a conflict, please let 
me know as soon as possible. Simply missing the quiz is not a justifiable reason 
for being allowed to make up the quiz, and if you do miss a quiz, I must be 
notified within 24 hours of your missing the quiz. If you do not follow this policy 
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or cannot provide me with a verifiable and acceptable reason for missing the quiz, 
you will receive a score of zero (0) for the quiz.  

 
Email and Communication: Students are encouraged to communicate with the 
professor should they experience any difficulties or concerns in relation to the course. 
Typically, you can expect a response from me during normal business hours (9AM-5PM 
Monday-Friday) within 24-48 hours after emailing me, assuming the message is received. 
It is your responsibility to get in touch with the professor if you have any problems, need 
help, etc. When contacting the instructor via email please use the email listed at the top of 
this syllabus. Students must use their assigned UTC email to communicate with the 
instructor via email. It is strongly suggested that the student carbon copy (CC) 
him/herself on all emails to document the efforts in the event of computer-related 
problems. At times the professor will email the class with information. It is your 
responsibility to check your email and make sure that the email account the university has 
for you (and thus the one that will be used by the instructor) is the email account that you 
regularly check. If you have problems with accessing your UTC email account, contact 
the Solutions Center at 423-425-4000.    
 
UTC Learn – Canvas: UTC Learn will be used throughout the course. The syllabus, 
assignments, and other pertinent information will be posted there. It is the student’s 
responsibility to understand and be able to navigate UTC Learn. Access course materials 
at http://www.utc.edu/learn/. Log in using your utcID and password (the same as for your 
UTC email). If you need help with UTC Learn, see http://www.utc.edu/learn/student- 
resources/index.php or contact the Call Center at 425-4000.  
 
Unicheck Statement: All papers and other written assignments in this class must be 
submitted to UTC Learn text-matching software (Unicheck) for review and to analyze for 
originality and intellectual integrity. By submitting your paper online, you agree to have 
your paper included in the institutional repository of digital papers. If the results of the 
review indicate academic dishonesty, disciplinary action may be taken against the student 
as outlined in the UTC Student Handbook.  
 
Accommodation Statement: If you are a student with a disability (e.g. physical, 
learning, psychiatric, vision, hearing, etc.) and think that you might need special 
assistance or special accommodations in this class or any other class, call the Disability 
Resource Center (DRC) at 425-4006 or come by the office, 108 University Center.  
 
Counseling Statement: If you find that you are struggling with stress, feeling depressed 
or anxious, having difficulty choosing a major or career, or have time management 
difficulties which are adversely impacting your successful progress at UTC, please 
contact the Counseling and Personal Development Center at 425-4438 or go to 
utc.edu/counseling for more information.  
 
Title IX Statement: Federal law, specifically Title IX, and university policy require that 
I, along with all other faculty members, serve as mandated reporters of incidents 
involving sexual misconduct and relationship violence, including sexual assault, dating 
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violence, domestic violence, and stalking. Reporting ensures that colleges protect and 
accommodate victims/survivors as well as hold perpetrators accountable for their 
behavior. There are several places on campus where you can report incidents if you wish 
to file a formal complaint. You can file a formal complaint without filing a police report, 
and you can get services from the university even if you do not want to file or pursue a 
formal complaint. If you wish to report an incident confidentially, there also are some 
places on campus where you can go for assistance. For more information about reporting 
options see the webpage: http://www.utc.edu/sexual- misconduct/. If you provide 
information about these types of incidents in class, in a written assignment, in discussion 
in my office, in an email, or in other forms of communication, it is important that you 
know that I am required to report it.  
 
Weather Events Policy: If campus is closed due to inclement weather, this online course 
will proceed as normal. 
 
Student Conduct Policy: UTC’s Academic Integrity Policy is stated in the Student 
Handbook.  

 
Honor Code Pledge: As an online student, I pledge not to engage in plagiarism, 
unauthorized collusion, deception, or the use of unauthorized resources in my online 
classes, in accordance with the definitions outlined in the student code of conduct. I 
pledge that my work will be done independently, unless directed otherwise by my 
instructor, that my work will be original, and that my work will be my own. 
 
As an online student, I understand that my activities within the online environment are 
monitored electronically and are subject to investigation should the instructor suspect any 
dishonest activity. I understand that I have a unique login and password for signing in to 
my online classes and that I will not share that information with others. 
 
Should I become aware of others engaging in any of these activities, I will report such 
activities to the instructor of the course either by email or by telephone. Furthermore, I 
understand that should I violate this honor code for online learning, I may be subject to 
dismissal from the institution. 
 
By staying enrolled in this course, I agree to the terms of this honor code. 
 
Academic Integrity: I take cheating and/or plagiarism very seriously and will take the 
following actions accordingly: 1) fail you on the assignment; 2) fail you for the course; 
and/or 3) notify the Dean’s office.  

 
Course Participation/Contribution: Students are expected to participate in all interactive 
aspects of this course. This includes logging in regularly (several times per week) to check for 
announcements, posting on discussion board threads, and communicating with the instructor if 
you have any questions regarding course content. 
 

https://www.utc.edu/dean-students/student-handbook.php
https://www.utc.edu/dean-students/student-handbook.php
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Course Learning Evaluation: Course evaluations are an important part of our efforts to 
continuously improve the learning experience at UTC. Toward the end of the semester, you will 
receive a link to evaluations and are expected to complete them. We value your feedback and 
appreciate you taking time to complete the anonymous evaluations. 
 
Course Calendar/Schedule: The professor reserves the right to modify this syllabus, the dates, 
assignments, and the grading scale at any time, as this is only a tentative outline for the class. 
However, the student will be held to the standards of academic integrity, attendance, and other 
general student responsibilities that are outlined above.   

Course Outline 
 

Week Date Topic Readings 
Week 1  Introduction 

Criminology and R,C,G 
Blackwell, B.S., & Cruze, J. 
(2015). Intersectionality and 
Crime. International Encyclopedia 
of Social and Behavioral Sciences 
(2nd ed). 663-669. 
 
Sharp, S.F. (2015). Feminist 
criminology and gender studies. 
International Encyclopedia of 
Social and Behavioral Sciences 
(2nd ed). 912-917.  

Week 2  White Privilege/Race as Social 
Construction 

Rattansi, A. (2013). Racism: A 
Very Short Introduction. Oxford 
University Press.  
 
Boatright-Horowitz, S.L., 
Marraccini, M.E., & Harps-Logan, 
Y. (2012). Teaching antiracism: 
College students’ emotional and 
cognitive reactions to learning 
about white privilege. Journal of 
Black Studies, 43(8), 893-911. 

Week 3  Male Privilege/ Gender as a 
Social Construction  

Quiz 1  

Coston, B.M. & Kimmel, M. 
(2012). Seeing privilege where it 
isn’t: Marginalized masculinities 
and intersectionality of privilege. 
Journal of Social Issues, 68(1), 97-
111. 

https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450646
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450646
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450646
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450646
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450646
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450592
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450592
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450592
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450592
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450592
https://doi-org.proxy.lib.utc.edu/10.1093/actrade/9780192805904.003.0009
https://doi-org.proxy.lib.utc.edu/10.1093/actrade/9780192805904.003.0009
https://doi-org.proxy.lib.utc.edu/10.1093/actrade/9780192805904.003.0009
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1177/0021934712463235
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01738.x
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Springer, K. (2014). How biology 
supports gender as a social 
construction. Contexts, 13(4), 20-
22. 

Week 4  Class Privilege  
Response Paper 1 AND Paper 

Topic due  

Lacy, K. (2015). Race, privilege 
and the growing class divide. 
Ethnic and Racial Studies, 38(8), 
1246-1249. 
 
Lapour, A.S., & Heppner, M.J. 
(2009). Social class privilege and 
adolescent women’s perceived 
career options. Journal of 
Counseling Psychology, 56(4), 
477-494. 

Week 5  Privilege at the Intersection 
Quiz 2  

Case, K.A., Iuzzini, J., & Hopkins, 
M. (2012). Systems of privilege: 
Intersections, Awareness, and 
Applications. Journal of Social 
Issues, 68(1), 1-10. 
 
McIntosh, P. (2012). Reflections 
and future directions for privilege 
studies. Journal of Social Issues, 
68(1), 194-206.  

Week 6  Patterns of Victimization Martin, F.A. & Danner, M.J.E. 
(2015). Crime and victimization 
among American Indians: One 
community’s perception of crime, 
violence, and social services. The 
Canadian Journal of Native 
Studies, 35(2), 109-139.  
 
Jozkowski, K.N. & Wiersma-
Mosley, J.D. (2017). The Greek 
system: How gender inequality 
and class privilege perpetuate rape 
culture. Family Relations, 66, 89-
103.   

Week 7  Quiz 3 Clark, H.M., Galano, M.M., 
Grogan-Kaylor, A.C., Montalvo-
Liendo, N., & Graham - Bermann, 
S.A. (2016). Ethnoracial variation 
in women’s exposure to intimate 
partner violence. Journal of 

https://www-jstor-org.proxy.lib.utc.edu/stable/24710577
https://www-jstor-org.proxy.lib.utc.edu/stable/24710577
https://www-jstor-org.proxy.lib.utc.edu/stable/24710577
https://www-jstor-org.proxy.lib.utc.edu/stable/24710577
https://doi-org.proxy.lib.utc.edu/10.1080/01419870.2015.1016059
https://doi-org.proxy.lib.utc.edu/10.1080/01419870.2015.1016059
https://doi-org.proxy.lib.utc.edu/10.1080/01419870.2015.1016059
https://doi-org.proxy.lib.utc.edu/10.1080/01419870.2015.1016059
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/614544592?OpenUrlRefId=info:xri/sid:primo&accountid=14767
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01732.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01732.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01732.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01732.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01732.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01744.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01744.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01744.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1540-4560.2011.01744.x
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://search-proquest-com.proxy.lib.utc.edu/docview/1796316083/fulltext/B568C1BCEBD6440BPQ/1?accountid=14767
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1111/fare.12229
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
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Interpersonal Violence, 31(3), 
531-552.  
 
Knight, C. & Wilson, K. (2016). 
LGBT People as victims of crime. 
Lesbian, Gay, Bisexual and Trans 
People (LGBT) and the Criminal 
Justice System. 

Week 8  Law Enforcement and 
Prosecution 

Holmes, M.D. (2015). Crime, 
Race, and Ethnicity. International 
Encyclopedia of the Social and 
Behavioral Sciences (2nd ed), 5, 
182-188.  
 
Chilton, R. & Triplett, R. (2015). 
Crime and Class.  International 
Encyclopedia of the Social and 
Behavioral Sciences (2nd ed), 
5,2906-2910.  
 
Stadler, W.A., & Benson, M.L 
(2012). Revisiting the guilty mind: 
The neutralization of white-collar 
crime. Criminal Justice Review, 
37(4), 494-511. 

Week 9  Administration of Law  
 

Cumley, S.R., Heimer, K., & 
DeCoster, S. (2015). Crime and 
Gender. International 
Encyclopedia of the Social and 
Behavioral Sciences (2nd ed.). 132-
136.  
 
Springer, K.W. (2010). The race 
and class privilege of motherhood: 
The New York Times presentations 
of pregnant drug-using women. 
Sociological Forum, 25(3), 476-
499. 

Week 
10 

 Intersections and Corrections 
 

Crittenden, C.A, Koons-Witt, B.A. 
& Kaminski, R.J. (2017). Being 
assigned work in prison: Do 
gender and race matter? Feminist 
Criminology, 13(4), 359-381. 

Week 
11 

 CJS Personnel/ Policing Holdaway, S. (2014). Minorities 
within the police workforce. 

https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://doi-org.proxy.lib.utc.edu/10.1177/0886260514555871
https://link-springer-com.proxy.lib.utc.edu/chapter/10.1057/978-1-137-49698-0_4
https://link-springer-com.proxy.lib.utc.edu/chapter/10.1057/978-1-137-49698-0_4
https://link-springer-com.proxy.lib.utc.edu/chapter/10.1057/978-1-137-49698-0_4
https://link-springer-com.proxy.lib.utc.edu/chapter/10.1057/978-1-137-49698-0_4
https://link-springer-com.proxy.lib.utc.edu/chapter/10.1057/978-1-137-49698-0_4
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450026?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450026?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450026?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450026?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450026?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450014?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450014?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450014?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450014?via%3Dihub
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450014?via%3Dihub
https://doi-org.proxy.lib.utc.edu/10.1177/0734016812465618
https://doi-org.proxy.lib.utc.edu/10.1177/0734016812465618
https://doi-org.proxy.lib.utc.edu/10.1177/0734016812465618
https://doi-org.proxy.lib.utc.edu/10.1177/0734016812465618
https://doi-org.proxy.lib.utc.edu/10.1177/0734016812465618
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://www-sciencedirect-com.proxy.lib.utc.edu/science/article/pii/B9780080970868450038
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1111/j.1573-7861.2010.01192.x
https://doi-org.proxy.lib.utc.edu/10.1177/1557085116668990
https://doi-org.proxy.lib.utc.edu/10.1177/1557085116668990
https://doi-org.proxy.lib.utc.edu/10.1177/1557085116668990
https://doi-org.proxy.lib.utc.edu/10.1177/1557085116668990
https://doi-org.proxy.lib.utc.edu/10.1177/1557085116668990
https://doi-org.proxy.lib.utc.edu/10.1007/978-1-4614-5690-2_197
https://doi-org.proxy.lib.utc.edu/10.1007/978-1-4614-5690-2_197
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Encyclopedia of Criminology and 
Criminal Justice.  
 
Swan, A.A. (2016). Masculine, 
feminine, or androgynous: The 
influence of gender identity on job 
satisfaction among female police 
officers. Women & Criminal 
Justice, 26(1), 1-19. 

Week 
12 

 CJS Personnel - 
Courts/Corrections 

POLICY PAPERS DUE 

Burdett, F., Gouliquer, L. & 
Poulin, C. (2018). Culture of 
corrections: The experiences of 
women correctional officers. 
Feminist Criminology, 13(3), 329-
349. 
 
Wooldredge, J. & Steiner, B. 
(2016). Further inspection into the 
effects of correctional officers’ 
sex, race, and perceptions of safety 
on job-related attitudes. The Prison 
Journal, 96 (4), 576-599. 

Week 
13 

 Policy   Carlan, P.E., Thompson, R.A., & 
Cheeseman, K.A. (2013). 
Criminology and criminal justice 
doctoral programs in 2012-2013: 
Transformation of a male-
dominated arena. Journal of 
Criminal Justice Education, 24(4), 
576-593.  

Week 
14 

  Olson, L.M. (2017). Criminal 
justice students and sexual 
prejudice. Journal of Criminal 
Justice Education, 28(3), 428-440. 
 
Police Chapter from Barak, G., 
Leighton, P. & Cotton, A. (2014). 
Class, Race, Gender, and Crime: 
The Social Realities of Justice in 
America (4th ed). Rowman & 
Littlefield (Found on UTC Learn). 

Week 
15  

 Response Paper 3 due on Apr 20 
@ 11:59PM  

Quiz 5 

 

https://doi-org.proxy.lib.utc.edu/10.1007/978-1-4614-5690-2_197
https://doi-org.proxy.lib.utc.edu/10.1007/978-1-4614-5690-2_197
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1080/08974454.2015.1067175
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/1557085118767974
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1177/0032885516650882
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2013.827228
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2016.1261916
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2016.1261916
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2016.1261916
https://doi-org.proxy.lib.utc.edu/10.1080/10511253.2016.1261916


CLEAR PATH for ADVISING – Criminal Justice, B.S.  2019-2020

Fall Semester: Hrs Spring Semester: Hrs

CRMJ 1100: Intro to the Criminal Justice System 3 CRMJ 2100: Criminology 3

ENGL 1010 or 1011 (Rhetoric and Writing I) 3-4 ENGL 1020 or HIST 2100 (Rhetoric and Writing II) 3

Mathematics 3 Statistics 3

Behavioral and Social Science 3 Behavioral and Social Science 3

FAH: Historical Understanding 3 FAH: Literature 3

15-16 15

Fall Semester: Hrs Spring Semester: Hrs

CRMJ 3110: Criminal Justice Research Methodology 3 CRMJ 3100: Policing 3

CRMJ 1700: Intro to Criminal Law 3 CRMJ 3310: Race, Class, Gender & Crime 3

Natural Science with Lab 4 Natural Science without Lab 3

FAH: Thought, Values and Beliefs 3 FAH: Visual and Performing Arts 3

Non-Western Culture 3 Elective 3

16 15

Fall Semester: Hrs Spring Semester: Hrs

CRMJ 3250: Courts 3 CRMJ 3120: Corrections 3

CRMJ Elective 3 CRMJ 4300: Ethics in Criminal Justice 3

CRMJ Elective 3 CRMJ Elective (3000-4000 Level) 3

Elective 3 Elective (3000-4000 Level) 3

Elective 3 Elective 3

15 15

Fall Semester: Hrs Spring Semester: Hrs

CRMJ Elective 3 CRMJ 4850: Capstone in Critical Justice Issues 3

CRMJ Elective (3000-4000 Level) 3 CRMJ Elective (3000-4000 Level) 3

Elective (3000-4000 Level) 3 Elective (3000-4000 Level) 3

Elective 3 Elective 3

Elective 3 Elective 1-2

15 13-14

Graduation Requirements: Hrs Degree Requirements: Hrs

120 Total Hours 40-41 General Education Hours

39 Upper Division (3000-4000) Hours* 48 Program (Major) Hours

30 Hours at UTC Minor (Not Required)

60 Hours at 4-year Institution 31-32 Elective Hours

Foreign Language (Not Required)

Fourth Year – 28-29 Hours

Completed:

Please see the Courses section of this catalog for complete course descriptions.

First Year – 30-31 Hours

Second Year – 31 Hours

Third Year – 30 Hours 

http://catalog.utc.edu/content.php?catoid=23&navoid=774


APPENDIX 1D: SAMPLE ASSIGNMENTS AND ACTIVITIES 

CRMJ 2100 Sample Writing Assignment 

Criminology 2100 - Theoretical Paper 1 
 
Instructions:  
 
Your theoretical paper must be at least 300 words, and you must use a theory discussed in Unit 2.  Make 
sure that you summarize the theory and include the major components (briefly but succinctly), describe 
at least 2 strengths AND 2 weaknesses (these strengths and weaknesses must be based off the 
characteristics of good theories described in Ch. 1 of your text), and then apply this theory to real life 
(i.e., describe how you could use this theory to explain some type of criminal activity). APA formatting is 
required for these papers. That means papers must be double-spaced, Times New Roman size 12 font, 
one-inch margins, and have a title and reference page. Please note, while title and reference pages are 
required, they do NOT count towards the 300-word minimum. Failure to comply with these guidelines 
will result in a points deduction. Attached below is the rubric that will be used in grading this 
assignment.  
 
Grading Rubric:  
 

 Excellent  Acceptable Needs Work 
Formatting Minimal issues with 

APA page formatting 
and citations. Minimal 
or no issues with title 
and/or reference page. 
 

A few/some issues with 
APA page formatting 
and citations. A 
few/some issues with 
title and/or reference 
page. 

 

Serious/major issues 
with APA page 
formatting and citations. 
Serious/major issues 
with title and/or 
reference page. 
Components may be 
missing or unacceptably 
formatted. 

Summary Includes basic premise 
of the theory and any 
supporting elements 
identified by the 
theorist. It will also 
include the assumption 
the theory is based on 
(i.e., people are 
rational, people are 
naturally criminal, etc.). 
This summary will be 
very well written and 
succinct. 

 

Includes basic premise 
of the theory at least 
one supporting 
element identified by 
the theorist. It will also 
include the assumption 
the theory is based on 
(i.e., people are 
rational, people are 
naturally criminal, etc.). 
This summary will be 
generally to somewhat 
well written, but not as 
well explained as 
needed. 

May or may not include 
the basic principle of the 
theory, it so, may have 
issues or be unclear. 
Supporting elements 
and assumption of the 
theory are either not 
mentioned or are not 
clear/explained. There 
are major issues with 
clarity and/or it is not 
succinct. 
 



Strengths There are two valid 
strengths included. 
These strengths come 
for the characteristics 
of parsimony, scope, 
testability, empirical 
evidence, and/or policy 
implications. 

There are two 
strengths included, but 
they are too similar, 
only one is valid, or 
both strengths overlap 
regarding the 
characteristic (i.e., 
parsimony, scope, 
etc.). 

Only one strength is 
mentioned and it may or 
may not be valid OR no 
strengths are 
mentioned. 
 

Weaknesses There are two valid 
weaknesses included. 
These weaknesses 
come for the 
characteristics of 
parsimony, scope, 
testability, empirical 
evidence, and/or policy 
implications 

There are two 
weaknesses included, 
but they are too 
similar, only one is 
valid, or both 
weaknesses overlap 
regarding the 
characteristic (i.e., 
parsimony, scope, 
etc.). 
 

Only one weaknesses is 
mentioned and it may or 
may not be valid OR no 
weaknesses are 
mentioned. 
 

Application Successfully 
incorporates all 
elements of the theory 
into explaining a real-
life example of crime. 
 

Incorporates all 
elements of the theory 
into an explanation of 
crime, but some of the 
elements may be 
applied incorrectly OR 
includes many, but not 
all of the elements of 
the theory. 
 

Incorporates one or two 
of the elements of a 
theory into an 
explanation of crime, 
many elements missing. 
Some/many elements 
may be incorrectly 
applied. OR Does not 
apply the theory to a 
real-life crime. Does not 
apply any of the 
elements correctly. 
Does not discuss correct 
topic (i.e., discusses 
policy implications 
rather than applying the 
theory to an 
explanation). 

Grammar  Paper has almost no 
spelling, grammatical, 
or sentence structure 
errors. Grammar does 
not detract from the 
content. 
 

Paper has a few/some 
spelling, grammatical, 
and sentence structure 
errors. Grammar 
barely/somewhat 
detracts from the 
content. 

 

Paper has quite a 
few/many spelling, 
grammatical, and 
sentence structure 
errors. Grammar 
seriously detracts from 
the content OR makes it 
very hard to 
comprehend content. 

 



CRMJ 2100 Sample Quiz Questions  

Sample Multiple Choice:  

1) Which school education program is heralded as a failure?  

a) DARE 
b) CARE 
c) BEWARE 
d) SHARE 

2) Braithwaite argues for what type of policy application? 

a) Greater use of death penalty 
b) Greater use of restorative justice  
c) Drug courts 
d) Longer probation sentences 

3) Biosocial theories would advocate for the use of neighborhood watch programs. 

a) True  
b) False 

   

CRMJ 3120: Corrections - CJLO2 

Corrections is one of the courses that works to meet CJLO2. Specifically, in this course, students learn 
about the history, processes, and current status of the correctional system in the US. This includes the 
treatment of inmates historically and currently, and ways treatment has/does vary due to gender, race, 
and sexuality of inmates/clients. The specific learning objectives for this course are evaluated based on 
the students’ demonstrated competency and completion of four exams and a literature review of some 
topic/issue related to the correctional system. Below you will find sample exam questions and the 
guidelines for the literature review.  

CRMJ 3120 Literature Review Assignment  

Literature Review Guidelines 
Assignment 2 

  
  
Basic guidelines and formatting: 

·      This paper must be in APA formatting. If you need help with this formatting, here are two 
websites that may be useful: https://owl.english.purdue.edu/owl/resource/560/01/ and 
http://www.apastyle.org.   
·      This also means that the paper must be double-spaced, have 1-inch margins (top, bottom, 
left, and right), and be Times New Roman size 12 font.   
·      This paper must be at LEAST 5 pages but no more than 6 pages long. You must also have a 
cover and reference page (APA style), however these pages do not count toward the page 
requirement. In-text citations are required for this paper. 



·      5 peer-reviewed, scholarly journal articles/references are required. A good place to start 
looking for these sources is through the UTC Library (https://www.utc.edu/library/)  
·      While it is acceptable to use quotations, it is better to explain in your own words. Please keep 
quotes to a minimum and paraphrase when possible. 
·      Please remember that this is a formal paper. Do not use first person in this paper. Do not 
include subjective/biased language. Do not use colloquialisms or vernacular terms or keep their 
use to a bare minimum. Do not use contractions (e.g., don’t, can’t, wouldn’t). Do not use 
abbreviations (e.g. rehab). Introduce acronyms before using them (e.g., The Federal Bureau of 
Investigations (FBI)…). 
·      If you do not follow these guidelines, points will be deducted.   

  
Contents and Components: In this assignment, you are expected to write a succinct review of literature 
which focuses on your particular topic. In order to do this, you are required to use at least 5 scholarly, 
peer-reviewed journal articles. While you are allowed to use other sources as well, these will be 
supplemental to your 5 required ones. There are several components that you might have in this paper 
to accomplish this task. 

·      Introduction (1 page or less) – introduce your topic. In this section, you explain the 
significance/importance of your topic. You will also need to provide a roadmap as to where the 
paper is going. Please remember that an introduction to any paper is where you answer the “so 
what?” question. You are luring the reader in – explaining why she should care. 

o   Your introduction may include a brief history of the issue or it may convey the current 
standing of the issue, or both. It is important to remember that this section is a brief 
overview to highlight what is to come. 

·      Review of Literature (3-5 pages) – in this section you will review relevant literature 
concerning your topic/issue. In this section you highlight relevant themes concerning your topic. It 
is important to remember that a literature review should be written thematically rather than by 
study. This means you move from one theme to the next rather than from one study to another 
study to another study. 

o   A literature review helps you better understand the research that has been done about 
a topic. It also helps you understand what we know about this topic. 
o   It may describe relationships, for instance, the relationship between gender and the 
death penalty. 
o   It may also reveal gaps in the literature – you may need to highlight what we do not 
know about your topic. 
o   KEEP IN MIND – each time you provide a fact or figure beyond common knowledge 
you need to cite it. So if you tell me that 60% of inmates have a drug problem, cite the 
source where you found that information.  If you say a majority of inmates have a drug 
problem, you are still indicating a number and you need to cite it. 

·      Conclusion (less than 1 page) – tie it all together.  
 

CRMJ 3120 Sample Exam Questions 

1) 1.     Corrections serves which function for individuals convicted of a crime? 
a.     management 



b.     punishment 
c.     supervision 
d.     treatment 
e.     all of the above 
f.      none of the above 
 

2)  The _______________ justification for punishment finds its roots in the medical model. 
a.     incapacitation 
b.     retribution 
c.     deterrence 
d.     rehabilitation 
 

3) The incapacitation justification for punishment views offenders as _______. 

a.     generally good people who have made bad decisions 
b.     mentally ill people who need treatment 
c.     wicked people who need to be separated from the innocent 
d.     rational beings who weight the cost and benefits of their crimes 
e.   none of the above  

 
4) What was the correctional goal of the Southern leasing system? Explain.  
5)  Name/ briefly explain 2 of the suggestions given in your text to reduce unethical behavior 

among correctional staff.  
 
CRMJ 3100: Policing- CJLO2 

Policing is another core course that is designed to meet CJLO2. This course provides a comprehensive, 
yet concise, overview of both the foundations of policing and the expanded role of today’s police 
officers. Policing in multicultural communities, the impact of technology on policing, policing strategies 
and procedures will be discussed in a thought-provoking way. Students will gain a realistic 
understanding of the issues such as police corruption, ethics, and attempts to control police behavior.  

CRMJ 3100 Paper Assignment 

Term Research Project 
CRMJ 3100 - Policing 

 
Community policing has been a major trend in U.S. policing since 1980s. In 1999, nearly two-thirds of 
county and municipal police departments with 100 or more officers had a formally written community-
policing plan. Although it is widely adopted, there is still confusion about community policing, what it 
might be expected to accomplish, and how or why it might be expected to work where other strategies 
have failed. 
 
In your research project, your task is to analyze what community policing is and what it is not.  
This is what you are expected to do in your project: 
 



1. Explain community policing strategy/philosophy  
2. Compare community policing to traditional policing 
3. Identify and briefly explain the common elements of community policing programs 
4. Explain a community policing program that is considered successful  
5. Discuss the criticisms of community policing 

 
Your research paper is expected to be between 500-600 words and double-spaced. Please use Times New 
Roman, Font-12.  
 
Please use proper headings for each part of your paper.  
 
You are expected to use and cite at least three academic sources (books and journals, no websites 
allowed), and you are not allowed to use more than two direct quotes (twenty words or less each). 
You may use your textbook as one your three sources. 
 
Your research paper must be formatted in the APA citation method.  
 
The deadline to return your paper is March 6, 2019 (11:59 pm). 
 
All papers in this class must be submitted to UTC Learn (Blackboard) text-matching software (SafeAssign) 
for review and to analyze for originality and intellectual integrity. 
 
Your research paper is going to be 20% of your final grade. 
 
Be yourself and do your best. 
 
And don’t forget! You are always welcome if you need help. 
 

CRMJ 3100 Sample Exam Questions  

Sample multiple choice 

1. Problem-oriented policing is a policing model that focuses on risk assessment and risk 
management. 

a. True 
b. False 

2.  Police are expected to achieve certain outcomes. Which of the following is not one of those 
outcomes? 

a. Develop greater community cohesion 
b. Solve neighborhood problems and improve quality of life 
c. Support elected politicians 
d. Reduce the fear of crime 

3. Crime mapping is the process of using GIS to conduct spatial analysis of crime problems and 
other issues. 

a. True 
b. False  

4.  



 Sample Short Answer 

1. Please identify and explain the five eras of policing in the United States in a well-organized short 
essay. 

2. Please identify and explain the three styles of policing in a well-organized short essay. 

 

CRMJ 3250: Courts - CJLO2 

The courts course is one of the core courses that is aimed at addressing CJLO2. The class provides 
students with an overview of the role of the actors in the American courtroom, the interaction of these 
actors and the effect of social forces on their behavior. The class focuses on the roles of the prosecutor, 
plaintiff and defense lawyers, judges, juries, eye witnesses, expert witnesses, and court staff.  

CRMJ 3250 Sample Writing Assignment  

Brothel Boy Writing Assignment 
CRMJ 3250 
FALL 2019 

DUE DATE 

Sunday, October 27, by 11:59pm (EST) 
Using the parable “The Brothel Boy,” students will write a 5-6-page paper.  The paper must be typed, 
double-spaced, with 1” margins and a 12-point font (Times New Roman font preferred). NOTE: You 
MUST use evidence (i.e. explicit quotations/statements) from the story to support your responses.  

IMPORTANT NOTICE:  READ CAREFULLY BEFORE STARTING THE 
ASSIGNMENT:  

Although the parable of the Brothel Boy took place in a foreign country (Burma) and a different time period 
(1920’s), some of the issues it raises (i.e., the moral deservedness of capital punishment and the issue of 
“blame” and “guilt”) can still be applied to modern-day times. As the author so clearly puts it, the Brothel 
Boy is “deliberately fashioned to tease out issues on which thoughtful people have differed for centuries” 
(Morris, 1992; p. 25). For example, what is “justice”? Is it “justice” to hang an intellectually disabled boy, 
who was born and raised in a brothel, for attempting to rape a “virgin girl” and whose only persistent 
defense is “Please Sir, I paid, I’m sorry Sir.”?  
 
Simply put, whether you are talking about a third world country such as Burma or the 1920’s, issues such 
as defining “justice”, the complexities of law, the force of public opinion in shaping sentence outcomes, or 
the general tendency to look for a scapegoat for an heinous offense then vigorously pursue that they be 
punish, remains prominent issues facing our modern-day criminal justice system. 
 
Therefore, while the modern-day criminal procedures were not followed in the story, your task is to correct 
that by using what you have learned in this course (see course objectives [CO] in the syllabus) to modernize 
the handling of the Brothel Boy’s case (i.e., answer the questions below as though the crime, arrest and trial 
occurred in 2019). 



DETAILS/GUIDELINE OF THE ASSIGNMENT 

1. Paragraph 1 - Calming down the town 
a. Description: The town is in uproar over the death of the virgin girl. To stop a riot from 

occurring, pretend you are a news reporter informing the public about the case. This you 
would do by: 

b. Your Task 
i. Briefly summarize the parable. Your summary should include: 

1. The background information of the Brothel Boy 
2. His actions (what is he accused of doing?) 

 
2. Paragraph 2 – Elements of a Crime 

a. Description: Use your expertise and knowledge of the criminal justice system to informed 
the public of whether or not a crime was committed.  

b. Your Task: (CO2) 
i. What are the elements of a crime? 

ii. Were those elements met? Be sure to explain your answer. 
 

3. Paragraph 3 – Calming down the terrified Brothel Boy. 
a. Description: The Brothel Boy is afraid and confuse because he does not know the criminal 

procedures and thus does not understand what is happening. So, pretend you are a friend 
trying to ease his anxieties by explaining to him the steps of the pretrial criminal 
procedures: 

b. Your Task (CO4) 
i. Beginning with arrest, present the steps of the pretrial criminal procedures in order. 

ii. Briefly discuss what takes place at each step.  
 

4.  Paragraph 4 – Role/Duties of the Prosecutor  
a. Description:  Pretend you’re the prosecutor in the case. 
b. Your Task (CO3) 

i. What are the role/duties of a prosecutor? 
ii. Would you charge the Brothel Boy with a crime; if so what crime? 

iii. Why or why not? 
 

5. Paragraph 5 – Role/Duties of a Defense Attorney 
a. Description: Pretend you’ve been assigned the defense attorney for the Brothel Boy 
b. Your Task (CO3) 

i. What are the role/duties of a defense attorney? 
ii. What legal defense would you use? 

iii. Why? 
 

6. Paragraph 6 – Role/Duties of a Judge 
a. Description: Pretend you’ve been assigned the Judge in the case 
b. Your Task (CO3 & CO5) 

i. What are the role/duties of a judge during the pretrial stages (arrest to 
arraignment)? 

ii. Pretend the Brothel Boy was tried and convicted; what sentence would you impose 
and why? NOTE: To answer this question you may want to read ahead to chapter 
14 of the text for ideas on sentencing options. 
 



7. Paragraph 7 – Outcome  
a. Description: Here you will discuss what ultimately happened to the Brothel boy and 

present your personal views of that outcome. 
b. Your Task (CO6) 

i. What was the ultimate fate of the brothel boy? 
ii. Do you feel justice was served why or why not? 

CO = Course Objective (see syllabus) 
Revised: August 2019 
 

Brothel Boy Grading Rubric 

Criteria Description 
Towns people Points possible:  0-15 

Did the student calm down the town's people by adequately describing 
the background of the Brothel Boy (i.e., where he was born/raised; 
where he lived, educational background and employment. Did the 
student discuss the crime the Brothel Boy is accused of committing?  

Elements of a 
crime 

Points possible:  0-10 
Did the student adequately discuss all the elements of a crime. Did the 
student specifically answer the question as to whether or not the 
elements of a crime were met. 

Steps in the CJ 
process 

Points possible:  0-20 
Did the student discuss the steps in pretrial (arrest to arraignment) 
criminal procedures? Were the steps presented in order? Is it clear what 
the steps are and what takes place at each stage? 

Prosecutor Points possible:  0-10 
Did the student adequately discuss the role and duties of the prosecutor? 
Did the student discuss whether or not they would file charges and 
why? 

Defense Points possible:  0-10 
Did the student adequately discuss the role and duties of the defense 
attorney? Did the student identify and explain the legal defense they 
would use? Did the student explain why they chose that legal defense? 

Judge Points possible:  0-10 
Did the student adequately discuss the role and duties of the judge 
during the pretrial stages (arrest to arraignment)? Did the student 
specify a sentence and why they chose that sentence?  

Was justice served Points possible:  0-5 
Did the student specifically discuss the ultimate fate of the Brothel 
Boy? Did the student specifically answer the question as to whether or 
not justice was serve? Did they explain why? 

Organization Points possible:  0-5 
Was the paper organized and followed the format requested by the 
professor? 

Grammar/sentence 
structure 

Points possible:  0-7 
Paper has almost no spelling, grammatical or sentence structure errors. 

Use of supporting 
evidence 

Points Possible:  0-8 



Overall, did the student make use of quotes from the parable to support 
arguments? Were the selected quotes appropriate and convincingly 
supported their argument? 

 
CRMJ 3250 Court Visit Assignment  

Court Visit Alternative Assignment 
Due Date: 12:15pm, Tuesday, October 1 

 
For those students who cannot attend the class field trip. You MUST answer ALL questions.  
 
 
Actors in the courthouse  

1. List and describe all of the people who work in the courthouse, both in court and behind 
the scenes. Your response should include a discussion of what they do and a description 
of the job (e.g., education requirements and salary) 

 
Assembly line justice  

1. What is assembly-line justice? Discuss the strength and weaknesses of the assembly-line 
justice explanation.  
 

Discretion 
1. Read the information about discretion in the criminal justice system at: 

http://www.bjs.gov/content/justsys.cfm 

2. How might discretion be abused at the different decision points on the chart? If abuse is 
likely at these decision points, why is discretion allowed? 

 

CRMJ 4300: Ethics in Criminal Justice  - CJLO3 

The ethics course is specifically designed to meet CJLO3. The instructor designed this course to 
encourage critical thinking when analyzing their own decision-making process, as well as to critically 
assess decision-making within the context of the criminal justice system. The course-specific learning 
objectives are evaluated based on students’ demonstrated competency and completion of five in-class 
writing assignments, two paper assignments, and four exams. Below you will find a sample of the an in-
class writing exercise, paper assignment, and exam questions. The writing assignment example is the 
assessment strategy used to record data in Compliance Assist for CJLO3. Please refer to Figure 1.2 to see 
how CJLO3 links to the course-specific learning outcomes for this class and how assessments are used to 
evaluate the course learning objectives.  

CRMJ 4300: Sample Writing Assignment  

Paper #1 – Ethics in Criminal Justice 

ETHICAL DILEMMAS IN DAILY LIFE 

DUE: 2/17/2019 AT 11:59PM VIA SAFEASSIGN ON UTCleARN 

http://www.bjs.gov/content/justsys.cfm


This assignment is worth 20% OF YOUR FINAL GRADE 

For this assignment, you will be answering questions about an ethical dilemma that you have faced in 
your life and how others approach dilemmas in their life. You must write a 3-5 page double-spaced 
paper that addresses the following questions (black ink, 12-point Times New Roman font, 1” margins, 
APA formatting). Your answers must be typed and saved as a Microsoft Word document. DO NOT 
submit a “.pages” document – it will not open on my office computer and I will not be able to grade it. 
All papers must be written in paragraph form (not question and answer format). Be sure to place your 
name on your document. Papers should be in word document format and submitted via the SafeAssign 
tab on UTCLearn in the folder entitled ‘Assignment #1: Ethical Systems’.  

It is expected that you will integrate information from the course readings and class discussions into 
your paper to support your discussion. Whenever you refer to information from your textbook, lectures, 
or another scholarly source; make sure you are citing appropriately in the text of the paper and 
providing a reference page in APA format. For help with APA formatting please visit 
https://owl.english.purdue.edu/owl/resource/560/01/. Materials submitted that are not in accordance 
with these guidelines will not be accepted.  A basic rubric for assignments is available on UTCLearn.   

1. Think of an ethical dilemma that you have faced in your life.  This dilemma can have to do 
with a personal or professional issue that you have had to address.  Think about some time 
in your life when you have had to consider what the right thing to do would be.  Answer the 
following questions about the dilemma you choose.   

2. Write a brief description of the ethical dilemma you have faced. 

3. What options did you have to resolve the dilemma? 

4. What did you decide to do to resolve the dilemma?  In other words, what did you do? 

5. Why did you make the choice that you did?  Also, what ethical system could you apply that 
would support your choice? (You may NOT use egoism or religion as your ethical system).  
Ethical systems you may choose from: ethical formalism, utilitarianism, natural law, ethics of 
virtue, and ethics of care. You will need to cite in this section as you are getting this 
information from a source (i.e., your course materials). This section should comprise the 
majority of your paper.  

a. How does this ethical system apply to your particular choice? Be specific and thorough! 
Your discussion of the ethical system should be extensive and demonstrate you 
understand what the system says about what is considered ethical, as well as how this 
played out in your decision-making process.  

6. Looking back, do you think that you made the correct, ethical decision? Explain.  

 

CRMJ 4300: Paper Assignment Grading Rubric 

Grading 
Criteria 

0-2 
More effort needed 

3-5 
Work in progress 

6-9 
Acceptable 

10 
Outstanding 

Total 
Points 

https://owl.english.purdue.edu/owl/resource/560/01/


Paper 
length/ 
format 

The paper did not 
meet the page 
requirement 
outlined in the 
instructions. 
Margins were not 
1”. Font was not 12 
point.  Not double-
spaced. 

    The paper met the 
page requirement 
outlined in the 
instructions. 
Margins were 1”. 
Font was 12 point. 
Double-spaced. 

  
1*____ 
Out of 
10 

Mechanics The spelling, 
grammar, and 
punctuation 
severely affected 
the overall 
readability of the 
paper. 

The paper 
contained enough 
errors that the 
content was 
difficult to 
comprehend. 

The paper 
contained several 
mistakes but the 
readability was 
not significantly 
compromised. 

The readability was 
not affected by the 
mechanics of the 
paper. 

  
1*____ 
Out of 
10 

Citations The information was 
not cited or properly 
paraphrased. 
Information was not 
in student’s own 
words. 

The information 
was not properly 
cited. 

The information 
was cited but not 
in APA format. 

The information 
was cited using 
APA format and 
adequately 
paraphrased. 

  
1*____ 
Out of 
10 

Integration 
& 
Reference 
of Course 
Material 

The student did not 
integrate any course 
material. The paper 
was entirely opinion.   

The paper 
shallowly 
integrated course 
material into the 
discussion. 

The paper did a 
sufficient job of 
integrating course 
material, but it 
was not apparent 
throughout the 
paper. 

The paper 
thoroughly 
integrated course 
material[1] into the 
discussion 
throughout the 
document. 

  
1*____ 
Out of 
10 

Grading 
Criteria 

0-9 
More effort needed 

10-19 
Work in progress 

20-25 
Acceptable 

26-30 
Outstanding 

  



Application 
and 
analysis 

A very limited ability 
to work with key 
concepts was 
demonstrated.  No 
identification of 
patterns (i.e., 
prevalence, 
incidence, etc.), 
lacks meaningful 
comparisons and 
contrasts, poor 
theoretical 
application to 
phenomena 
selected, or failure 
to thoroughly 
discuss/critique 
existing responses. 
Does not address 
the prompt in a 
meaningful way or 
paper is off topic.  
  

An uneven 
demonstration of 
ability to apply 
information/conce
pts is 
demonstrated. 
Some 
identification of 
patterns, 
discussion of 
theory, outline of 
responses, or 
generating 
comparisons and 
contrasts exists, 
but is lacking in 
depth, clarity, and 
creativity. Shallow 
response to part or 
parts of the 
prompt OR fails to 
address a part of 
the prompt. 

The ability to work 
with key 
concepts/informat
ion is adequately 
demonstrated. 
Concepts/informat
ion have been 
applied or 
extended to new 
questions/proble
ms, to generate 
new predictions, 
identify patterns, 
and/or generate 
comparisons and 
contrasts.  
Addresses all parts 
of prompt 
adequately. 

A competent and 
creative ability to 
work with key 
concepts/informati
on is 
demonstrated. 
Concepts/informati
on have been 
applied or 
extended to 
generate new 
predictions, 
analyze patterns, 
to communicate 
insightful 
comparisons and 
contrasts, and/or 
to recognize 
hidden meanings.  
Addresses all parts 
of prompt 
thoroughly and 
creatively. 

  
2*____ 
Out of 
60 

Total Points = _______ out of 100 

 

CRMJ 4300: Sample In-Class Writing Activity  

In-Class Participation #6 – Justice, Ethical Judgment, and Ethical Systems  

Dilemma: You are serving on a jury for a murder trial. The evidence presented at trial was largely 
circumstantial and, in your mind, equivocal. During closing, the prosecutor argued that you must find 
the defendant guilty because he confessed to the crime. The defense attorney immediately objected 
and the judge sternly instructed you to disregard the prosecutor’s statement. While you do not know 
exactly what happened, you suspect that the confession was excluded because of some procedural 
error. Would you be able to ignore the prosecutor’s statement in your deliberations? Should you? 
Would you tell the judge if the jury members discussed the statement and appeared to be influenced by 
it? 

Answer the following questions:  

1. What is your ethical judgment? That is, what would you do? Ignore the statements? Would you 
tell if the other jurors discussed the statement and appeared to be influenced by it?  

 

2. What is the ethical system underlying your ethical judgment?  
 

3. Do you think your actions and system would result in “justice” in this particular case? Explain. 
 



4. Was what the prosecutor did ethical? Explain.  
 

CRMJ 4300: Sample Test Questions  

1) Sample multiple choice: Mary is a newly-hired police officer. One day she observes two fellow 
officers removing drugs from the evidence room. Mary’s values include a devotion to loyalty, so 
she is inclined to protect her fellow officers. At the same time, she also believes in upholding the 
law. Mary’s decision to report the crime had negative effects for the two officers involved, and 
for Mary personally. However, the rest of the community has benefited from the removal of 
corrupt police officers. A(n) ____________viewpoint would find this outcome to be ethical. 

a. Absolutist 

b. Utilitarian 

c. Egoist 

d. Imperative 

2) Sample Essay question: You are a rookie on traffic patrol. You watch as a young black man drives 
past you in a brand new silver Porsche. You estimate the car’s value at around $50,000, yet the 
neighborhood you are patrolling in is characterized by low-income housing, cheap apartments, 
and tiny houses on the lowest end of the housing spectrum. You follow him and observe that he 
forgets to signal when he changes lanes. Ordinarily you wouldn’t waste your time on something 
so minor.  

What would you do? Justify your decision by discussing which ethical system would support 
this action. You should be identifying the system and explaining why the system would identify 
your behavior as ethical.  

CRMJ 3110: Criminal Justice Research Methodology - CJLO4 

The research methods class offered in our discipline works to help our students achieve CJLO4. As 
indicated in the course-specific learning objectives on Figure 1.2, in this course, students are tasked with 
assessments that evaluate the competency of their ability to evaluate the strengths/weaknesses of 
various research methodologies, describe how scholarly research is conducted and reported, and 
describe methodological issues issues faced in criminology. These assessments include exams, out of 
class assignments, and in-class assignments. Below you will see examples of exam questions and 
assignment 5 - which is used as our data for Compliance Assist for CJLO4.  

CRMJ 3110: Sample Exam Questions  

1) Dr. Crittenden is conducting a study examining prison programming availability using data 
collected in the Survey of Inmates in State and Federal Adult Correctional Facilities (2000). What 
type of data is she using to conduct her study? 
a.     content analysis 
b.     secondary data 
c.     survey 



d.     non-public agency records   

2) Dr. Iles is examining sentences given to individuals convicted of petty theft by examining court 
records in the County Court Clerk’s office. What type of data is she using? 
a.     secondary data 
b.     content analysis 
c.     new data collected by agency staff 
d.     nonpublic agency records 

3) Policy/problem analysis is used to ________. 
a.     help design alternative courses of action 
b.     select a policy 
c.     seek explanations 
d.     select right employees  

4)  Dr. Dierenfeldt wanted to display the findings of the sentences given to sex offenders on one 
summer day in Chattanooga. If the sentences, displayed in months were 10, 18, 24, 36, 18, 70, 
30, then which of the following measures of central tendency is correct. 
a.     the mean is 24 
b.     the mode is 36 
c.     the mode is 18 
d.     the median is 26   

 
Completion: Using the information provided, answer the questions as completely as possible (0.35 pts 
each). 
Table 1.1. Drug Program Participation by Prison Inmates 

Drug Treatment Participation Male Female 

  Yes 51% (638) 89% (445) 

  No 49% (612) 11% (55) 

 Total (100%) N =1250 N= 500 

  
5.  What is the dependent variable represented in this table? __________________ 
6.  What is the independent variable represented in this table? _________________ 
7.  What type of analysis is represented in this table? (univariate, bivariate, multivariate) 
_____________ 
8.  What percentage of women participated in the drug treatments? ____________ 
9.  What was the total number of men represented in this study? ___________ 
10.       What percentage of men did not participate in drug treatments? ____________ 



 

CRMJ 3110: Assignment 5 

Assignment 5: Summarizing a Journal Article 

In this assignment you will be asked to summarize the pertinent information found in a journal article.  
Thus, you will be asked to synthesize the purpose, the methods, the analyses, findings, and relevance of 
one scholarly reviewed journal article using the skills you have learned throughout the semester.  You 
do not need to write out your answers in paragraphs, you can answer by the numbers. However, you do 
need to type up your answers into sentences and submit them as a Word document. 

To begin, choose one of the following articles: 

Policastro, C. & Daigle, L. (2019). A gendered analysis of the effects of social ties and risky behaviors on 
intimate partner violence victimization. Journal of Interpersonal Violence, 34(8), 1657-1682. 

OR 

Crittenden, C.A., Gimlin, A.M., Bennett, A.; & Garland, T.S. (Forthcoming). Exploring faculty and students' 
attitudes about consensual sexual relationships and sexual harassment on college campuses. 
Educational Policy. 1-26.  

OR  

Dierenfeldt, R., Lindsteadt, G., Laan, J. & Sobba, K. (2016). Big brother as a contract monitor: An 
assessment of the use of contract staff to monitor offender communications. American Journal of 
Criminal Justice, 41(2), 279-295.  

After reading your chosen article, answer the following questions: 

1. What article did you read? 
2. What was the main problem or research question the author(s) was trying to answer? What 

was the purpose of the study (i.e., explanatory, exploratory, descriptive, applied)? 
3. What type of research methods did the researcher(s) use (i.e., experiment, survey, 

interview)? Name one pro and one con for using this particular research design. 
4. How did the researcher(s) choose their sample? What sampling method was used? What 

was the sample size? Who made up the sample? 
5. What were the dependent and independent variables in this research article? How were 

they operationalized/measured? 
6. What were the key findings of this research? 
7. What are the implications of this research for either future research or CJ policy? 
8. Were there any limitations and/or ethical concerns for this study? If so, identify at least 1 

limitation and 1 ethical concern. 

 

CRMJ 3310: Race, Class, Gender and Crime - CJLO5 & CJLO6 

This course meets both CJLO5 and CJLO6 in our criminal justice curriculum as shown in the course 
specific learning objectives. Throughout this course, students examine the treatment of victims and 
offenders within the criminal justice system, and also the experiences of personnel working in the CJS. 

https://link-springer-com.proxy.lib.utc.edu/article/10.1007/s12103-015-9295-5
https://link-springer-com.proxy.lib.utc.edu/article/10.1007/s12103-015-9295-5


Students explore both individual and structural-level concepts such as the social constructions of class, 
gender, race, ethnicity, and sexuality, along with individual- and institutional-level classism, racism, 
sexism, and heterosexism. Below is an example of the policy paper students are tasked with writing, 
where they examine a policy within the criminal justice system and disparate treatment individuals 
receive due to class, gender, race/ethnicity, or sexuality.  

 

CRMJ 3310: Policy Paper Guidelines  

Policy Paper Guidelines 
CRMJ 3310 

 
1. Your paper must be in APA format. This means that it must be double-spaced, Times New 

Roman Size 12 font, with 1-inch margins. You are also required to have page numbers in the top 
right-hand corner that are the same font as the body of your paper. Title and reference pages 
are required, HOWEVER, an abstract is NOT required. 

a. Your title page should be formatted as follows, and the title should start in the center of 
the page: 

 

Title of Your Paper 

Your Name (First and Last) 

CRMJ 3310: Race, Gender, Class and Crime 

Dr. Courtney Crittenden 

Date 

b. Please refer to the slides on Blackboard and the Owl Purdue APA website 
(https://owl.english.purdue.edu/owl/resource/560/01/) for guidance on how to set up 
your reference page. 

c. In text citations are included when you use facts in the body of your text that you need 
to attribute to the original author. There are several ways to accomplish in-text 
citations. For example: 

i.  As noted by Barak and colleagues (2014), a majority of offenders are white. 
ii. Scholars have noted that a majority of offenders are white (Barak et al., 2014). 

d. You are required to have at least 4 (four) academic sources such as journals and books. 
Do NOT use websites like Wikipedia. Information from the FBI, BJS, or other government 
sources may be used as supplemental sources. Your paper is required to be 750-1250 
words.  

e. If you have questions about formatting, please do not hesitate to contact me. 
2. Regarding content, there are some components that will be required for every paper. They are 

listed below. 
a. Introduction – You must begin your paper with an introduction of the policy you have 

chosen. This will include explaining the policy, why the policy was developed, and what 



the policy is supposed to address in our society. Additionally, in the introduction you will 
state how this policy disproportionately impacts folks based on gender, race, ethnicity, 
and/or some other social construct. 

b. Disparate Treatment – After you state how the policy disproportionately impacts folks, 
you need to explain why you made this statement. In this section you will use data and 
facts to explain how the policy applies to people differently. You will address any 
explanations given by scholars as to why these disparities exist. 

c. Policy Implications – Lastly, you will be required to offer at least one solution for 
correcting these disparate treatments. What can be done to fix the problem? Can 
anything be done? Why or why not? In this section, you will rely on research to support 
your policy. The policy can be original, but you should explain what led you to develop 
this policy using past literature 

 

CRMJ 3310 Policy Paper Rubric  (20 points) 
 
NAME: ________________________________   Points: O: _____ 
F/M:_____I:______LSB:______LSE:______ Total _________ 

Grade Excellent = A Very good = B Acceptable = C Needs work = D Unacceptable 
= F 

Organization 3.6-4 points 
Paper extremely 
well organized/ 
logical. Follows 
requested 
format. 
Progresses in 
easy to follow, 
logical manner. 
Organization 
enhanced 
effectiveness of 
paper.  
 

3.2-3.6 points 
Paper well 
organized and 
mostly logical. 
Mostly follows 
requested 
format. 
Progresses in 
mostly easy to 
follow, logical 
manner. 
Organization 
enhanced paper 
mostly.  

2.8 – 3.2 points 
Organization and 
logical to extent, 
but at times 
unclear. Major 
and consistent 
lapses in following 
requested format. 
In some cases, 
organization 
detracted from 
paper.  

2.4-2.8 points 
Somewhat 
disorganized and 
not logical. Much 
of time, ideas 
unclear. Rarely 
followed 
requested 
format. 
Organization 
detracted from 
paper.  

0-2.4 points 
Very 
disorganized 
and illogical. 
Ideas unclear 
throughout 
paper. 
Followed 
almost none 
of requested 
format. 
Organization 
seriously 
detracted 
from paper. 

Formatting/ 
Mechanics 

3.6-4 points 
Paper has 
almost no 
spelling, 
grammatical, or 
sentence 
structure errors. 
All sources are 
properly cited 
(in-text and 
references). 

3.2-3.6 points 
Paper has some 
spelling, 
grammatical, 
and sentence 
structure errors. 
Most sources 
are properly 
cited (in-text 
and references). 

2.8 – 3.2 points 
Paper has quite a 
few spelling, 
grammatical, and 
sentence 
structure errors. A 
few sources are 
properly cited (in-
text and 
references), but 
there are some 
issues with 
citations. 

2.4 – 2.8 points 
Paper has many 
spelling, 
grammatical, and 
sentence 
structure errors. 
Seriously 
detracts from 
content. Paper 
has serious 
citation issues – 
many mistakes.  

0-2.4 points 
Paper full of 
spelling, 
grammatical, 
and sentence 
structure 
errors. Making 
impossible to 
comprehend 
content. Also 
major issues 
with citations 



– mistakes 
rampant.  

Introduction 1.8-2 points 
Paper explains 
the topic and 
answers “so 
what” 
excellently. 
Clearly 
introduces 
policy and its 
disparate 
impacts.  

1.6-1.8 points 
Paper mostly 
explains the 
topic and 
answers “so 
what”. Pretty 
clearly 
introduces 
policy and its 
disparate 
impacts. 

1.4-1.6 points 
Paper somewhat 
explains the topic 
and answers “so 
what”. Somewhat 
introduces policy 
and its disparate 
impacts. 

1.2-1.4 points 
Paper minimally 
explains the topic 
and answers “so 
what”. Minimally 
introduces policy 
and its disparate 
impacts. 

0-1.2 points 
Paper fails to 
explains the 
topic and 
answers “so 
what”. Fails to 
introduce 
policy and its 
disparate 
impacts. 

Disparate 
Treatment   

2.7-3 points 
Clearly 
summarizes 
how policy 
disproportionat
ely impacts 
people and 
gives scholars 
explanations. 

2.4-2.7 points 
Mostly 
summarizes 
how policy 
disproportionat
ely impacts 
people and 
mostly gives 
scholars 
explanations. 

2.1-2.4 points 
Somewhat 
summarizes how 
policy 
disproportionately 
impacts people 
and somewhat 
gives scholars 
explanations. 

1.8-2.1 points 
Barely 
summarizes how 
policy 
disproportionatel
y impacts people 
and barely gives 
scholars 
explanations. 

0-1.8 points 
Fails to 
summarizes 
how policy 
disproportion
ately impacts 
people and 
doesn’t give 
scholars 
explanations. 

Policy 
Implications  

2.7-3 points 
Provides clear 
and concise 
policy 
implication to 
correct 
disparities. 
Clearly 
incorporates 
research. 

2.4-2.7 points 
Mostly provides 
clear and 
concise policy 
implication to 
correct 
disparities. 
Mostly 
incorporates 
research. 

2.1-2.4 points 
Somewhat 
provides policy 
implication to 
correct disparities. 
Somewhat 
incorporates 
research. 

1.8-2.1 points 
Barely provides 
policy implication 
to correct 
disparities. 
Barely 
incorporates 
research. 

0-1.8 points 
Fails to 
provide policy 
implication to 
correct 
disparities. 
Fails to 
incorporate 
research. 

 
 

 

 

 



 
 

University of Tennessee Chattanooga* 
DEPARTMENT OF CRIMINAL JUSTICE 

 
SITE SUPERVISOR’S EVALUATION OF INTERN PERFORMANCE 

 
Student Name: ______________________________________ 

 
Assessment Rating Scale 

Rating Assessment Descriptor Assessment Meaning 

4 Mastered Intern demonstrates a high level of development and has exceeded 
expectations in this area. 

3 Advanced Intern understands the concept and has consistently met the 
expectations in this area. 

2 Competent Intern understands the concept and is beginning to perform 
satisfactorily in this area; however, student’s performance is uneven. 

1 Developing Intern has not yet met the expectations in this area, but there is evidence 
that the expectations can be met in the future. 

0 Below Expectations Intern has not met the expectations in this area and there is not much 
evidence that the expectations will be met in the future. 

N/A  Did not observe. 
 

Competency #1: Professionalism – The intern identifies as a justice professional and conducts 
himself/herself accordingly. 

Specific Indicators of Competency Rating 
(0 - 4) 

A. Displays professional performance in carrying-out assigned tasks  

B. Demonstrates professional demeanor in behavior, appearance, and communication  

C. Demonstrates professional time management skills and accountability in punctuality, attendance, 
and the timely completion of assignments  

D. Embraces supervision and consultation to improve effectiveness  

Comments as required: 
 
 
 
 

 
*Adopted from California State University, Long Beach 
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Competency #2: Ethics – The intern applies ethical principles to guide his/her professional 
performance and engages diversity in practice 

Specific Indicators of Competency Rating 
(0 - 4) 

A. Is knowledgeable of the values which guide the justice professions and makes ethical decisions 
by applying standards consistent with the agency’s Code of Ethics and other guidelines and 
principles of the profession 

 

B. Demonstrates self-awareness in eliminating the influences of personal biases and values when 
working with diverse groups and clients in the justice system, thereby allowing the highest 
professional values to guide practice 

 

C. Recognizes and tolerates differences in resolving ethical conflicts  

D. Is knowledgeable about and respectful of clients, victims, and/or suspects who differ by factors 
such as age, class, color, culture, disability, ethnicity, gender identity and expression, 
immigration status, political ideology, race, religion, sex, and sexual orientation 

 

E. Applies strategies of ethical reasoning to arrive at principled decisions  

Comments as required: 
 
 
 
 

 
 

Competency #3: Critical Thinking – The intern applies critical thinking to inform and guide 
the exercise of sound professional judgment.   

Specific Indicators of Competency Rating 
(0 - 4) 

A. Uses critical thinking augmented by innovative thought  

B. Is able to analyze, comprehend, and integrate multiple sources of information including 
academic knowledge in the performance of assigned tasks  

C. Utilizes appropriate models of assessment, application, and evaluation  

D. Exercises sound judgment when working with clients, victims, community groups, and/or 
organizational colleagues  

Comments as required: 
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Competency #4: Evidence-Based Practice – The intern applies academic/evidence-based 
practices to support policies which both advance the goals of the justice system and deliver 
effective justice-related services. 

Specific Indicators of Competency Rating 
(0 - 4) 

A. Seeks information and is proactive in responding to evolving needs of the organization and the 
community  

B. Collects, organizes, and evaluates justice-related data (including the strengths and limitations of 
case and/or investigative information) and uses these data to problem solve effectively  

C. Employs academic/evidence-based strategies to improve performance, policy, and service 
delivery  

D. Demonstrates understanding of the role of policy development in justice service delivery to 
clients, and/or the community  

E. Analyzes and advocates for justice policies that promote well-being for individuals, families, 
groups, and communities  

F. Recognizes the importance of criminal justice collaboration with colleagues, the community, 
and clients for effective policy implementation  

G. Develops mutually agreed upon intervention objectives and selects appropriate strategies for 
assisting clients, citizens, and/or colleagues  

H. Incorporates prevention strategies to reduce client and organization risks  

Comments as required: 
 
 
 
 

 
Competency #5: Performance – The intern effectively delivers high-quality service to the client, 
agency/organization, and/or the community. 

Specific Indicators of Competency Rating 
(0 - 4) 

A. Demonstrates effective oral communication in working with clients, victims, community groups, 
and organizational colleagues  

B. Demonstrates effective written communication in working with clients, victims, community 
groups, and organizational colleagues  

C. Develops rapport, uses empathy, and exhibits other appropriate interpersonal skills when 
working with citizens, victims, other organizations, and/or the community  

D. Understands and appropriately maintains confidentiality  

E. Develops a mutually agreed-on focus of work and desired criminal justice outcomes with 
colleagues  
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F. Exhibits a strong work-ethic which manifests itself in achieving target outcomes  

G. Initiates actions to achieve goals within the context of the organization  

Comments as required: 
 
 
 
 

 
 

Summary 
Please summarize your overall assessment of the intern’s strengths 

 

Please summarize your overall assessment of the areas needing further development 

 

If the decision were solely up to you, would you hire this intern in your agency/organization?   
Why or why not? 

 

 
Total Number of Hours Completed ________  
  
_________________________________________  ________________________ 
Site Supervisor Signature Date 
 
_________________________________________  ________________________ 
Student Intern Signature Date 
(Student's signature acknowledges that the student has participated in a discussion of this evaluation and has reviewed the evaluation.) 
Thank you for completing the evaluation: 
Please send, email, or fax to: 
Dr. Christopher Hensley 
Department of Criminal Justice 
615 McCallie Ave., #3203 
University of Tennessee at Chattanooga 
Chattanooga, TN 37403 
Fax: (423) 425-2228; Office: (423) 425-4509; Email: Christopher-Hensley@utc.edu 



APPENDIX 1F 

Internship Competency Pass Rates  

Fall 18’ 

Question’s A-D Competency #3 

A. 91.6% pass 

B. 91.6% Pass 

C. 91.6% pass  

D. 91.6% pass 

Overall fails 2 fails out of 14 total students pass rate of 85.7% 

 

Spring 19’ 

100% pass rate on both competencies and retention 

 

Summer 19’ 

100% pass rate on both competencies and retention 

 



Criminal Justice

Completely 

Agree (%)

Mostly 

Agree (%)

Slightly 

Agree (%)

Neither 

Agree nor 

Disagree (%)

Slightly 

Disagree (%)

Mostly 

Disagree 

(%)

Completely 

Disagree (%)

The instructor is willing to help students. 78 11 5 1 2 0 2

The instructor encourages students to be actively 

engaged in learning the content of this course. 85 8 2 0 2 0 2

The instructor provides timely feedback on 

assignments and exams. 80 8 8 0 1 1 2

The instructor includes activities and assignments 

that help students learn the content of this course. 80 10 5 3 1 0 1

The instructor clearly communicates expectations of 

students for this course. 79 11 7 0 2 1 0

The instructor expects high quality work from 

students. 85 10 2 1 1 0 0
Overall, this class has provided an excellent 

opportunity for me to increase my knowledge and 

competence in its subject. 82 8 5 1 2 1 1

Social, Cultural, and Justice Studies

Completely 

Agree (%)

Mostly 

Agree (%)

Slightly 

Agree (%)

Neither 

Agree nor 

Disagree (%)

Slightly 

Disagree (%)

Mostly 

Disagree 

(%)

Completely 

Disagree (%)

The instructor is willing to help students. 80 10 4 1 2 0 2

The instructor encourages students to be actively 

engaged in learning the content of this course. 87 7 2 0 2 0 2

The instructor provides timely feedback on 

assignments and exams. 81 7 7 0 1 1 2

The instructor includes activities and assignments 

that help students learn the content of this course. 81 9 4 3 1 0 1

The instructor clearly communicates expectations of 

students for this course. 81 10 6 0 2 1 0

The instructor expects high quality work from 

students. 86 10 2 1 1 0 0
Overall, this class has provided an excellent 

opportunity for me to increase my knowledge and 

competence in its subject. 84 7 4 1 2 1 1

College of Arts & Sciences

Completely 

Agree (%)

Mostly 

Agree (%)

Slightly 

Agree (%)

Neither 

Agree nor 

Disagree (%)

Slightly 

Disagree (%)

Mostly 

Disagree 

(%)

Completely 

Disagree (%)

The instructor is willing to help students. 74 15 5 2 1 1 2

The instructor encourages students to be actively 

engaged in learning the content of this course. 72 15 6 3 2 1 1

The instructor provides timely feedback on 

assignments and exams. 73 13 7 2 2 1 1

The instructor includes activities and assignments 

that help students learn the content of this course. 66 16 8 4 2 1 2

The instructor clearly communicates expectations of 

students for this course. 68 15 7 3 3 2 2

Course Learning Evaluation*
Summer 2014



The instructor expects high quality work from 

students. 76 16 5 3 0 0 0
Overall, this class has provided an excellent 

opportunity for me to increase my knowledge and 

competence in its subject. 70 13 7 3 1 2 3

Total University

Completely 

Agree (%)

Mostly 

Agree (%)

Slightly 

Agree (%)

Neither 

Agree nor 

Disagree (%)

Slightly 

Disagree (%)

Mostly 

Disagree 

(%)

Completely 

Disagree (%)

The instructor is willing to help students. 76 17 5 2 1 1 1

The instructor encourages students to be actively 

engaged in learning the content of this course. 75 14 5 2 1 1 1

The instructor provides timely feedback on 

assignments and exams. 71 15 6 2 2 2 2

The instructor includes activities and assignments 

that help students learn the content of this course. 68 16 7 3 3 2 2

The instructor clearly communicates expectations of 

students for this course. 69 15 7 2 3 2 2

The instructor expects high quality work from 

students. 78 14 4 3 1 0 0
Overall, this class has provided an excellent 

opportunity for me to increase my knowledge and 

competence in its subject. 71 14 6 3 2 2 3

* There were a few "Unable to Judge" responses, but are not 

included here.



CLEAR PATH for ADVISING – Criminal Justice, B.S. 2013-2014 
Please see the Courses section of this catalog for complete course descriptions. 

 

First Year – 30-31 Hours 

 Meet with Academic Advisor two times each semester. 

Fall Semester:  Hrs Spring Semester: Hrs 

CRMJ 1100  3 CRMJ 1000  3 

SOC 1510 (Behavioral and Social Sciences) 3 PSY 1010 (Behavioral and Social Sciences) 3 

ENGL 1010 or 1011 3-4 ENGL 1020  3 

Mathematics 3 Statistics (SOC 2500 or PANM 2050) 3 

Cultures and Civilizations I 3 Cultures and Civilizations II 3 

 15-16  15 

Second Year – 31 Hours 

 Using MyMocsDegree, create course plan for your remaining degree requirements. 

Fall Semester: Hrs Spring Semester: Hrs 

CRMJ 3110 3 Approved LAS Elective 3 

Fine Arts 3 CRMJ 3100 3 

Humanities or Fine Arts 3 CRMJ 3030 or 3170 or 3180 3 

Natural Science with Lab 4 Natural Science without Lab 3 

Cultures and Civilizations III 3 Elective 3 

 16  15 

Third Year – 30 Hours 

 Participate in study abroad, leadership opportunities, service learning, civic engagement, internships, 

research projects, and other learning opportunities. 

Fall Semester: Hrs Spring Semester: Hrs 

CRMJ 3250 3 CRMJ 3120 3 

CRMJ Elective 3 CRMJ Elective 3 

CRMJ Elective or Approved LAS Elective 3 CRMJ Elective (3000-4000 Level) 3 

Elective  3 Elective (3000-4000 Level) 3 

Elective 3 Elective 3 

 15  15 

Fourth Year – 28-29 Hours 

 Complete your Graduation application with the Records Office. 

Fall Semester: Hrs Spring Semester: Hrs 

CRMJ 4300 3 CRMJ 4850 or 4105 or 4110 3 

CRMJ Elective (3000-4000 Level) 3 CRMJ Elective (3000-4000 Level) 3 

Elective (3000-4000 Level) 3 Elective (3000-4000 Level) 3 

Elective  3 Elective 3 

Elective 3 Elective 1-2 

 15  13-14 

 

Completed: 

Graduation Requirements: Hrs Degree Requirements: Hrs 

120 Total Hours   34-35 General Education Hours  

39 Upper Division (3000-4000) Hours  54 Program (Major) Hours  

30 Hours at UTC  Minor (Not Required)  

60 Hours at 4-year Institution  31-32 Elective Hours  

  Foreign Language (Not Required)  

 

http://catalog.utc.edu/content.php?catoid=10&navoid=218


APPENDIX 2B: STUDENT ENROLLMENTS 

Student Enrollment in Courses Offered from Fall 2017-Summer 2019 
COURSE INFORMATION 2018 2019 
NO. TITLE/CREDIT HOURS FALL SPR SUM FALL SPR SUM 
1100 Introduction to the Criminal Justice System 

(3) 
409 260 35 412 314 35 

2010 Violence in America (3) 29 45  73 44  
2100  Criminology (3) 115 92  114 91  
2110 Information Systems in Criminal and Juvenile 

Justice (3) 
 23   27  

2950 Violence Against Women (3) 64 14  15 70  
3030 Comparative Criminal and Juvenile Justice 

Systems (3) 
78  28 35  21 

3100 Policing (3)  107 29  90 24 
3110 Criminal Justice Research Methodology (3) 54 46 30 84 27 19 
3120 Corrections (3)  118   117  
3170 Minorities and Criminal Justice (3)       
3180 Gender, Crime, and Criminal Justice   27   29 
3250 Courts (3) 101 36  118 60  
3300 Probation, Parole and Community 

Corrections (3) 
 44   44  

3500 Media and the Criminal Justice System(3) 35 31   29  
3550 Public and Private Security (3)  59   58  
3700 Drugs: The Law and the Community (3) 75  32 75  21 
3720 Serial Murder^^  134     
3750 Juvenile Justice (3)  63  30 30  
3900 Police Procedure and Criminal Investigation 

(3) 
      

4010 Victimology (3) 25 23 3 35  2 
4020 Organized Crime (3)*       
4040 Police Administration and Management 

Issues (3)* 
30   68   

4120 Correctional Administration and Legal Rights 
of Inmates (3)* 

33   40   

4140 Terrorism (3) 30 48  27 60  
4150 White Collar and Corporate Crime (3) 25 30  30 27  
4300 Ethics in Criminal Justice (3)  103   113  
4340 Gangs and the Criminal Justice System (3) 28   28   
4600 Dispute Resolution (3) 45 37   41  
4780 Internship in Criminal or Juvenile Justice (3) 11 15 14 10 14  
4790 Internship in Criminal or Juvenile Justice (6) 3 3 13 5 4 7 
4850 Adv. Community Engagement Seminar (3) 47 50  43 52  
4995 Departmental Honors (1-3) 1 1   1  
4997 Research (1-4)       
4998 Individual Studies (1-4) 5 3 8 3 6  
4999 Group Studies (1-3) 42 79 26 96 35  

^HIGHLIGHT=COURSES FROM 2017-18 CATALOG THAT WERE NOT OFFERED IN 
THE PAST TWO YEARS; RED HIGHLIGHT THOSE NOT OFFERED IN THE PAST FIVE 
YEARS. 
^^ A curriculum proposal has been submitted to delete the course. 



*Classes eliminated from the schedule and will no longer be offered during the 2019/2020 
catalog. 
** CRMJ 4997 & 4998 are used interchangeably as both engage students in research. Thus, 
students regularly engage in one-on-one research projects with faculty. 
***Group Studies is used as a special topics designation. Courses taught during the two-year 
period include: Family Violence (added to the curriculum in 2019), Scientific Evidence for Non-
Science Majors, Contemporary Issues in Policing, Hate Crimes, Law & Film, Law & Literature, 
and Mass Murder. 
 



 
 
 

Criminal Justice

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 74 18 3 3 1 1 2
The course content addresses the learning 
outcomes of this course. 73 18 3 3 0 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 71 18 3 3 2 1 2

I am achieving the learning outcomes of this course. 69 20 3 3 2 1 2
I keep up with all course readings and assigned 
work. 62 24 9 3 1 1 1
The course encourages my use of critical thinking 
skills. 63 21 8 4 1 1 2
The way this course is delivered encourages me to 
be actively engaged. 64 18 7 4 3 1 3
The instructor is willing to assist me with achieving 
the course learning outcomes. 72 15 4 3 2 1 2
The instructor provides constructive feedback on my 
coursework. 71 14 5 4 2 2 2

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 71 15 3 5 1 1 3

Social, Cultural, and Justice Studies

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 69 19 5 2 2 1 2
The course content addresses the learning 
outcomes of this course. 69 19 5 3 2 1 2
The course structure assists me in achieving the 
learning outcomes of this course. 64 19 6 3 3 2 3

I am achieving the learning outcomes of this course. 62 21 6 3 3 2 3
I keep up with all course readings and assigned 
work. 58 24 11 3 2 1 1
The course encourages my use of critical thinking 
skills. 58 21 10 5 2 2 2
The way this course is delivered encourages me to 
be actively engaged. 57 19 10 4 3 3 4
The instructor is willing to assist me with achieving 
the course learning outcomes. 64 18 6 5 3 2 2
The instructor provides constructive feedback on my 
coursework. 60 16 8 6 4 4 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 62 18 4 8 3 2 4

Course Learning Evaluation
Spring 2019



 

 
 
 
 

Course Learning Evaluation
Spring 2019

College of Arts & Sciences

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 71 19 5 2 1 1 1
The course content addresses the learning 
outcomes of this course. 70 19 6 2 1 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 64 18 8 3 3 2 2

I am achieving the learning outcomes of this course. 61 20 9 3 3 2 2
I keep up with all course readings and assigned 
work. 59 24 11 2 2 1 1
The course encourages my use of critical thinking 
skills. 62 21 9 3 2 1 1
The way this course is delivered encourages me to 
be actively engaged. 60 18 9 4 4 3 3
The instructor is willing to assist me with achieving 
the course learning outcomes. 68 18 6 4 2 1 2
The instructor provides constructive feedback on my 
coursework. 62 16 8 5 4 3 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 65 17 5 8 2 1 2

Total University

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 71 19 5 2 1 1 1
The course content addresses the learning 
outcomes of this course. 70 20 6 2 1 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 64 18 8 3 3 2 2

I am achieving the learning outcomes of this course. 62 21 8 3 3 2 2
I keep up with all course readings and assigned 
work. 60 24 10 2 2 1 1
The course encourages my use of critical thinking 
skills. 63 21 8 3 2 1 1
The way this course is delivered encourages me to 
be actively engaged. 61 18 9 3 3 2 3
The instructor is willing to assist me with achieving 
the course learning outcomes. 69 18 6 4 2 1 2
The instructor provides constructive feedback on my 
coursework. 63 17 8 5 3 3 2

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 67 18 4 7 2 1 2



 

Criminal Justice

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 78 13 4 2 1 0 1
The course content addresses the learning 
outcomes of this course. 77 15 3 2 1 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 72 15 5 3 2 1 2

I am achieving the learning outcomes of this course. 71 16 5 3 1 1 2
I keep up with all course readings and assigned 
work. 64 20 9 4 1 1 1
The course encourages my use of critical thinking 
skills. 66 17 8 4 1 1 2
The way this course is delivered encourages me to 
be actively engaged. 65 14 9 4 2 2 3
The instructor is willing to assist me with achieving 
the course learning outcomes. 76 14 4 4 1 1 2
The instructor provides constructive feedback on my 
coursework. 70 14 5 5 1 1 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 74 14 4 6 1 0 1

Social, Cultural, and Justice Studies

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 72 18 5 2 1 1 1
The course content addresses the learning 
outcomes of this course. 70 19 6 2 1 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 65 18 7 3 2 2 2

I am achieving the learning outcomes of this course. 63 19 9 3 2 1 2
I keep up with all course readings and assigned 
work. 58 23 12 3 2 1 1
The course encourages my use of critical thinking 
skills. 58 21 10 4 2 2 2
The way this course is delivered encourages me to 
be actively engaged. 57 18 11 4 4 3 4
The instructor is willing to assist me with achieving 
the course learning outcomes. 67 19 5 4 2 1 2
The instructor provides constructive feedback on my 
coursework. 60 18 8 7 3 2 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 63 19 5 8 2 1 2

Course Learning Evaluation
Fall 2018



 

 
 
 

Course Learning Evaluation
Fall 2018

College of Arts & Sciences

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 70 20 5 1 2 1 1
The course content addresses the learning 
outcomes of this course. 68 21 6 1 2 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 63 19 8 3 3 2 3

I am achieving the learning outcomes of this course. 60 20 9 3 3 2 3
I keep up with all course readings and assigned 
work. 58 25 11 2 3 1 1
The course encourages my use of critical thinking 
skills. 60 21 10 2 4 2 2
The way this course is delivered encourages me to 
be actively engaged. 57 18 10 4 4 3 4
The instructor is willing to assist me with achieving 
the course learning outcomes. 66 18 6 2 4 1 2
The instructor provides constructive feedback on my 
coursework. 59 17 8 4 6 3 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 64 18 5 2 9 1 2

Total University

Strongly 
Agree (%) Agree (%)

Somewhat 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Somewhat 

Disagree (%)
Disagree 

(%)

Strongly 
Disagree 

(%)
I am aware of the learning outcomes of this course, 
as stated in the syllabus 70 20 6 2 1 1 1
The course content addresses the learning 
outcomes of this course. 68 21 6 2 1 1 1
The course structure assists me in achieving the 
learning outcomes of this course. 63 19 8 3 3 2 2

I am achieving the learning outcomes of this course. 60 21 9 3 2 2 2
I keep up with all course readings and assigned 
work. 59 24 11 2 2 1 1
The course encourages my use of critical thinking 
skills. 60 22 10 3 2 2 1
The way this course is delivered encourages me to 
be actively engaged. 58 19 10 4 4 3 3
The instructor is willing to assist me with achieving 
the course learning outcomes. 67 18 6 4 2 1 2
The instructor provides constructive feedback on my 
coursework. 60 17 8 6 3 3 3

The instructor responds to my questions and emails 
within the time-frame indicated in the syllabus. 65 18 5 8 2 1 2



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 85 7 2 0 7 0 0
The instructor encourages students to be actively 
engaged in learning the content of this course. 83 9 4 0 2 0 2
The instructor provides timely feedback on 
assignments and exams. 83 6 6 2 2 0 0
The instructor includes activities and assignments 
that help students learn the content of this course. 76 11 4 2 2 2 2
The instructor clearly communicates expectations of 
students for this course. 77 11 4 2 2 4 0
The instructor expects high quality work from 
students. 83 13 2 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 78 9 4 4 0 2 2

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 82 11 2 2 3 0 0
The instructor encourages students to be actively 
engaged in learning the content of this course. 80 13 4 1 1 0 2
The instructor provides timely feedback on 
assignments and exams. 83 5 7 2 2 0 1
The instructor includes activities and assignments 
that help students learn the content of this course. 75 10 6 2 3 2 2
The instructor clearly communicates expectations of 
students for this course. 78 12 4 1 3 2 1
The instructor expects high quality work from 
students. 83 14 2 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 78 9 5 3 2 2 1

Course Learning Evaluation*
Summer 2018



 

 
 
 
 

Course Learning Evaluation*
Summer 2018

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 77 13 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 76 14 4 3 1 1 1
The instructor provides timely feedback on 
assignments and exams. 69 14 8 1 4 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 70 15 8 2 2 1 2
The instructor clearly communicates expectations of 
students for this course. 71 16 6 2 2 1 2
The instructor expects high quality work from 
students. 79 14 5 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 13 7 2 2 2 2

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 78 12 4 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 76 14 4 2 1 1 1
The instructor provides timely feedback on 
assignments and exams. 70 15 6 1 3 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 71 15 7 2 2 1 2
The instructor clearly communicates expectations of 
students for this course. 72 16 6 2 2 1 2
The instructor expects high quality work from 
students. 78 14 4 2 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 13 6 2 2 2 2



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 85 10 3 1 1 0 0
The instructor encourages students to be actively 
engaged in learning the content of this course. 83 11 4 1 0 1 0
The instructor provides timely feedback on 
assignments and exams. 77 14 5 1 1 0 1
The instructor includes activities and assignments 
that help students learn the content of this course. 76 12 7 2 1 1 1
The instructor clearly communicates expectations of 
students for this course. 78 11 6 1 2 0 1
The instructor expects high quality work from 
students. 80 13 4 2 0 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 78 11 4 2 1 1 2

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 73 14 14 3 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 72 13 13 3 2 2 1
The instructor provides timely feedback on 
assignments and exams. 67 16 16 3 2 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 66 14 14 3 3 2 3
The instructor clearly communicates expectations of 
students for this course. 68 13 13 2 4 2 2
The instructor expects high quality work from 
students. 71 17 17 4 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 14 14 3 3 2 4

Course Learning Evaluation*
Spring 2018



 

 
 
 

Course Learning Evaluation*
Spring 2018

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 74 13 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 72 14 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 66 16 8 3 4 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 66 14 8 3 3 2 3
The instructor clearly communicates expectations of 
students for this course. 68 14 7 3 3 2 2
The instructor expects high quality work from 
students. 75 15 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 69 13 7 3 2 2 4

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 74 13 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 71 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 65 17 8 3 4 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 65 15 9 3 3 2 3
The instructor clearly communicates expectations of 
students for this course. 67 15 7 3 3 2 3
The instructor expects high quality work from 
students. 74 16 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 67 14 7 3 2 2 3



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 76 15 4 1 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 74 14 5 3 1 1 1
The instructor provides timely feedback on 
assignments and exams. 72 17 6 2 2 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 68 14 9 4 3 1 2
The instructor clearly communicates expectations of 
students for this course. 73 14 6 2 2 1 2
The instructor expects high quality work from 
students. 77 15 4 2 1 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 74 12 6 2 2 1 3

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 70 16 6 2 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 69 15 7 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 65 17 8 3 3 1 3
The instructor includes activities and assignments 
that help students learn the content of this course. 61 16 10 4 4 2 4
The instructor clearly communicates expectations of 
students for this course. 67 15 6 3 3 2 3
The instructor expects high quality work from 
students. 72 16 6 3 1 1 2
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 67 13 7 3 3 2 5

Course Learning Evaluation*
Fall 2017



 

 
 

Course Learning Evaluation*
Fall 2017

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 71 15 6 2 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 69 15 7 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 63 17 8 3 3 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 62 16 10 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 65 16 7 3 3 2 3
The instructor expects high quality work from 
students. 73 16 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 65 15 7 4 3 2 5

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 71 15 6 3 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 68 16 8 3 2 2 2
The instructor provides timely feedback on 
assignments and exams. 62 17 8 3 3 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 62 16 10 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 65 16 8 3 3 2 3
The instructor expects high quality work from 
students. 72 16 6 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 64 15 7 4 3 3 4



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 85 9 1 3 1 1 0
The instructor encourages students to be actively 
engaged in learning the content of this course. 85 7 2 1 2 1 0
The instructor provides timely feedback on 
assignments and exams. 80 12 5 1 0 1 0
The instructor includes activities and assignments 
that help students learn the content of this course. 81 7 5 2 1 0 2
The instructor clearly communicates expectations of 
students for this course. 80 9 4 3 3 0 3
The instructor expects high quality work from 
students. 89 7 1 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 81 9 2 4 2 0 1

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 83 9 3 2 1 1 0
The instructor encourages students to be actively 
engaged in learning the content of this course. 83 7 4 4 1 1 0
The instructor provides timely feedback on 
assignments and exams. 80 13 5 1 1 1 0
The instructor includes activities and assignments 
that help students learn the content of this course. 76 12 6 1 3 1 1
The instructor clearly communicates expectations of 
students for this course. 77 10 7 2 2 0 1
The instructor expects high quality work from 
students. 85 11 2 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 78 9 6 4 1 0 1

Course Learning Evaluation*
Summer 2017



 

 

Course Learning Evaluation*
Summer 2017

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 80 11 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 78 13 5 2 1 1 1
The instructor provides timely feedback on 
assignments and exams. 75 13 5 2 3 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 73 14 7 2 2 2 1
The instructor clearly communicates expectations of 
students for this course. 73 14 6 1 3 1 1
The instructor expects high quality work from 
students. 80 14 3 2 0 1 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 14 6 2 1 1 2

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 77 13 4 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 76 14 5 2 1 1 1
The instructor provides timely feedback on 
assignments and exams. 69 16 6 2 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 70 15 7 3 2 1 2
The instructor clearly communicates expectations of 
students for this course. 70 15 6 2 3 2 2
The instructor expects high quality work from 
students. 79 14 3 2 1 1 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 71 15 6 3 1 2 2



 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 74 18 4 2 1 0 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 76 15 5 1 1 0 1
The instructor provides timely feedback on 
assignments and exams. 74 15 6 2 1 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 68 16 8 1 3 1 1
The instructor clearly communicates expectations of 
students for this course. 72 16 4 2 3 0 2
The instructor expects high quality work from 
students. 77 15 4 3 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 72 18 5 2 1 0 2

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 15 5 3 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 71 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 70 14 7 2 3 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 65 15 9 3 3 3 2
The instructor clearly communicates expectations of 
students for this course. 69 15 5 3 4 1 2
The instructor expects high quality work from 
students. 74 14 5 4 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 69 14 6 3 2 2 3

Course Learning Evaluation*
Spring 2017



 

 
 

Course Learning Evaluation*
Spring 2017

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 75 14 5 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 72 14 7 2 2 1 1
The instructor provides timely feedback on 
assignments and exams. 67 16 7 2 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 65 15 8 3 3 2 2
The instructor clearly communicates expectations of 
students for this course. 69 15 7 3 3 2 2
The instructor expects high quality work from 
students. 76 14 4 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 69 14 6 3 2 2 3

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 74 14 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 72 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 66 16 7 3 4 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 65 16 8 3 3 2 2
The instructor clearly communicates expectations of 
students for this course. 67 15 7 3 3 2 2
The instructor expects high quality work from 
students. 76 15 4 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 15 7 3 2 2 3



 
 
 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 75 12 5 3 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 74 12 7 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 69 14 8 3 4 2 1
The instructor includes activities and assignments 
that help students learn the content of this course. 64 15 8 5 3 2 4
The instructor clearly communicates expectations of 
students for this course. 72 13 6 4 2 2 3
The instructor expects high quality work from 
students. 74 15 5 3 1 1 2
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 71 12 6 4 1 2 3

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 70 14 6 3 2 2 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 67 14 8 4 3 2 2
The instructor provides timely feedback on 
assignments and exams. 72 19 3 2 3 0 1
The instructor includes activities and assignments 
that help students learn the content of this course. 58 15 10 5 5 4 4
The instructor clearly communicates expectations of 
students for this course. 64 13 8 4 4 3 4
The instructor expects high quality work from 
students. 68 16 7 5 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 63 14 8 4 2 3 6

Course Learning Evaluation*
Fall 2016



 

 

Course Learning Evaluation*
Fall 2016

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 14 7 2 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 14 8 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 64 17 8 3 4 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 62 15 9 4 4 2 3
The instructor clearly communicates expectations of 
students for this course. 66 15 8 3 3 2 3
The instructor expects high quality work from 
students. 73 16 6 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 66 14 7 4 2 2 4

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 73 14 6 2 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 14 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 64 17 8 3 4 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 63 16 9 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 66 15 8 3 3 2 3
The instructor expects high quality work from 
students. 74 15 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 66 15 7 4 2 2 4



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 69 16 5 5 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 77 11 4 3 3 3 0
The instructor provides timely feedback on 
assignments and exams. 69 19 4 1 5 0 1
The instructor includes activities and assignments 
that help students learn the content of this course. 61 24 3 1 1 7 3
The instructor clearly communicates expectations of 
students for this course. 65 21 7 3 1 1 1
The instructor expects high quality work from 
students. 79 12 4 4 0 1 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 65 15 7 0 3 4 7

Criminal Justice and Legal Assistant Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 15 5 5 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 77 13 3 3 2 2 0
The instructor provides timely feedback on 
assignments and exams. 72 19 3 2 3 0 1
The instructor includes activities and assignments 
that help students learn the content of this course. 63 22 4 3 2 5 2
The instructor clearly communicates expectations of 
students for this course. 68 17 6 5 2 1 1
The instructor expects high quality work from 
students. 79 11 5 3 0 1 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 15 5 2 3 4 4

Course Learning Evaluation*
Summer 2016



 

 
 
 

Course Learning Evaluation*
Summer 2016

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 77 13 5 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 78 13 4 2 1 1 0
The instructor provides timely feedback on 
assignments and exams. 77 13 4 2 2 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 71 14 7 3 2 2 2
The instructor clearly communicates expectations of 
students for this course. 74 14 6 2 2 1 2
The instructor expects high quality work from 
students. 78 15 5 2 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 74 14 5 2 2 1 2

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 77 13 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 77 14 4 2 1 1 1
The instructor provides timely feedback on 
assignments and exams. 72 16 5 2 2 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 70 15 7 3 2 1 2
The instructor clearly communicates expectations of 
students for this course. 71 15 6 2 3 1 2
The instructor expects high quality work from 
students. 80 14 3 2 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 72 15 5 3 2 1 2



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 80 11 3 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 79 12 4 3 1 1 0
The instructor provides timely feedback on 
assignments and exams. 77 13 6 1 1 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 74 14 6 3 1 1 1
The instructor clearly communicates expectations of 
students for this course. 76 12 6 2 2 1 1
The instructor expects high quality work from 
students. 82 12 3 1 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 79 11 3 3 1 1 2

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 70 15 6 3 2 2 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 14 8 4 2 1 1
The instructor provides timely feedback on 
assignments and exams. 68 15 7 2 2 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 63 14 9 4 4 3 3
The instructor clearly communicates expectations of 
students for this course. 66 14 8 3 4 2 3
The instructor expects high quality work from 
students. 72 17 6 3 2 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 13 6 4 3 2 4

Course Learning Evaluation*
Spring 2016



 

 
 

Course Learning Evaluation*
Spring 2016

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 73 14 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 71 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 66 17 8 3 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 64 15 9 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 67 15 8 3 3 2 2
The instructor expects high quality work from 
students. 74 16 5 3 1 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 14 7 4 2 2 3

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 73 14 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 71 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 65 17 8 3 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 65 16 9 4 3 2 2
The instructor clearly communicates expectations of 
students for this course. 67 15 8 3 3 2 2
The instructor expects high quality work from 
students. 74 15 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 14 7 4 2 2 3



 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 76 13 5 2 1 0 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 77 12 5 2 1 0 1
The instructor provides timely feedback on 
assignments and exams. 72 14 7 2 2 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 69 13 8 3 2 2 2
The instructor clearly communicates expectations of 
students for this course. 75 12 6 3 1 1 3
The instructor expects high quality work from 
students. 77 14 5 3 1 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 12 5 3 2 1 2

Social, Cultural, and Justice Studies

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 67 15 8 3 3 2 3
The instructor encourages students to be actively 
engaged in learning the content of this course. 67 15 9 4 2 2 2
The instructor provides timely feedback on 
assignments and exams. 61 17 10 3 4 3 4
The instructor includes activities and assignments 
that help students learn the content of this course. 59 15 10 4 4 4 4
The instructor clearly communicates expectations of 
students for this course. 63 14 8 4 3 3 4
The instructor expects high quality work from 
students. 69 16 7 4 2 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 63 14 8 4 3 3 6

Course Learning Evaluation*
Fall 2015



 

 
 

Course Learning Evaluation*
Fall 2015

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 71 15 7 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 69 15 8 3 2 2 1
The instructor provides timely feedback on 
assignments and exams. 64 17 9 3 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 62 16 9 4 4 2 3
The instructor clearly communicates expectations of 
students for this course. 65 15 8 4 3 2 3
The instructor expects high quality work from 
students. 72 16 6 4 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 65 15 8 4 3 2 4

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 15 7 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 15 8 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 64 17 9 3 3 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 63 16 9 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 75 16 8 3 3 2 3
The instructor expects high quality work from 
students. 73 16 6 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 65 15 8 4 2 2 4



 

 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 68 18 3 5 3 0 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 18 5 5 2 0 0
The instructor provides timely feedback on 
assignments and exams. 70 10 10 7 2 2 0
The instructor includes activities and assignments 
that help students learn the content of this course. 68 13 7 7 2 3 0
The instructor clearly communicates expectations of 
students for this course. 68 13 7 5 3 2 2
The instructor expects high quality work from 
students. 73 10 8 7 2 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 68 10 7 7 2 2 5

Course Learning Evaluation*
Summer 2015

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 76 14 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 75 13 5 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 75 14 4 3 2 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 70 14 6 4 2 1 2
The instructor clearly communicates expectations of 
students for this course. 69 15 7 3 2 1 3
The instructor expects high quality work from 
students. 77 13 5 2 1 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 12 5 3 2 2 3



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Evaluation*
Summer 2015

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 75 15 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 74 15 5 3 1 1 1
The instructor provides timely feedback on 
assignments and exams. 69 17 6 2 3 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 68 17 7 3 2 1 2
The instructor clearly communicates expectations of 
students for this course. 68 17 7 3 3 2 2
The instructor expects high quality work from 
students. 78 15 4 2 0 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 70 16 6 3 2 2 3



 

 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 75 14 5 2 1 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 75 16 4 3 2 0 1
The instructor provides timely feedback on 
assignments and exams. 70 17 8 2 1 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 66 17 7 3 4 1 3
The instructor clearly communicates expectations of 
students for this course. 72 16 6 1 1 1 2
The instructor expects high quality work from 
students. 76 17 3 1 0 1 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 74 14 4 2 2 1 3

Course Learning Evaluation*
Spring 2015

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 15 6 2 2 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 15 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 64 18 8 2 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 62 17 9 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 65 17 8 3 3 2 3
The instructor expects high quality work from 
students. 73 17 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 66 15 8 3 2 2 4



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Evaluation*
Spring 2015

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 72 15 6 2 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 70 16 7 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 64 18 8 3 3 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 62 17 9 4 3 2 3
The instructor clearly communicates expectations of 
students for this course. 64 17 8 3 3 2 3
The instructor expects high quality work from 
students. 73 17 5 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 65 16 7 4 2 2 4



 

 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 75 14 5 1 2 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 78 13 4 1 1 0 1
The instructor provides timely feedback on 
assignments and exams. 74 15 5 1 3 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 69 14 7 3 3 1 3
The instructor clearly communicates expectations of 
students for this course. 75 13 6 1 3 1 2
The instructor expects high quality work from 
students. 77 16 3 2 1 0 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 73 16 4 2 1 1 3

Course Learning Evaluation*
Fall 2014

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 70 15 7 2 2 2 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 69 15 8 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 63 18 8 3 3 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 61 16 10 4 4 3 4
The instructor clearly communicates expectations of 
students for this course. 64 16 8 3 4 2 3
The instructor expects high quality work from 
students. 72 16 6 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 64 15 8 4 3 2 5



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Evaluation*
Fall 2014

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 70 16 7 2 2 2 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 68 16 8 3 2 1 2
The instructor provides timely feedback on 
assignments and exams. 63 17 8 3 4 2 3
The instructor includes activities and assignments 
that help students learn the content of this course. 61 16 9 4 4 2 3
The instructor clearly communicates expectations of 
students for this course. 63 16 8 3 4 3 3
The instructor expects high quality work from 
students. 72 16 6 3 1 1 1
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 64 15 8 4 3 3 4



 

 
 

Criminal Justice

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 78 11 5 1 2 0 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 85 8 2 0 2 0 2
The instructor provides timely feedback on 
assignments and exams. 80 8 8 0 1 1 2
The instructor includes activities and assignments 
that help students learn the content of this course. 80 10 5 3 1 0 1
The instructor clearly communicates expectations of 
students for this course. 79 11 7 0 2 1 0
The instructor expects high quality work from 
students. 85 10 2 1 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 82 8 5 1 2 1 1

Course Learning Evaluation*
Summer 2014

College of Arts & Sciences

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 74 15 5 2 1 1 2
The instructor encourages students to be actively 
engaged in learning the content of this course. 72 15 6 3 2 1 1
The instructor provides timely feedback on 
assignments and exams. 73 13 7 2 2 1 1
The instructor includes activities and assignments 
that help students learn the content of this course. 66 16 8 4 2 1 2
The instructor clearly communicates expectations of 
students for this course. 68 15 7 3 3 2 2
The instructor expects high quality work from 
students. 76 16 5 3 0 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 70 13 7 3 1 2 3



 

 

Course Learning Evaluation*
Summer 2014

Total University

Completely 
Agree (%)

Mostly 
Agree (%)

Slightly 
Agree (%)

Neither 
Agree nor 

Disagree (%)
Slightly 

Disagree (%)

Mostly 
Disagree 

(%)

Completely 
Disagree 

(%)
The instructor is willing to help students. 76 17 5 2 1 1 1
The instructor encourages students to be actively 
engaged in learning the content of this course. 75 14 5 2 1 1 1
The instructor provides timely feedback on 
assignments and exams. 71 15 6 2 2 2 2
The instructor includes activities and assignments 
that help students learn the content of this course. 68 16 7 3 3 2 2
The instructor clearly communicates expectations of 
students for this course. 69 15 7 2 3 2 2
The instructor expects high quality work from 
students. 78 14 4 3 1 0 0
Overall, this class has provided an excellent 
opportunity for me to increase my knowledge and 
competence in its subject. 71 14 6 3 2 2 3















































































































































































































































































































































































Last Name First Name Course Credit Hrs Enrollment SCH Level
Behler Gary CRMJ3300 3 43 129 UG
Bell Bylinda CRMJ4999 3 35 105 UG
Browne Andy CRMJ3900 3 26 78 UG
Browne Andy CRMJ3120 3 29 87 UG
Carroll Troy CRMJ2110 3 30 90 UG
Hamilton Craig CRMJ4140 3 35 105 UG
Kappeler Stephen CRMJ4150 3 30 90 UG
Taylor David CRMJ4300 3 34 102 UG
Thompson Roger CRMJ4850 3 41 123 UG
Williams Kiera CRMJ2010 3 44 132 UG

ADJUNCT CRMJ FACULTY TEACHING LOADS SPRING 2017



















































YEAR NAME TRAVEL DATES CONFERENCE NAME LOCATION
2016 Policastro, Christina 09/07/2016-09/09/2016 SCJA Annual Conference Savannah, GA

2016 McGuffee, Karen 10/12/2016-10/14/2016 AAfPE Annual Conference San Antonio, TX

2016 Crittenden, Courtney 09/08/2016-09/10-2016 SCJA Annual Conference Savannah, GA

2016 Crittenden, Courtney 11/17/2016-11/19/2016 ASC Annual Conference New Orleans, LA

2016 Policastro, Christina 11/17/2016-11/19/2016 ASC Annual Conference New Orleans, LA

2017 Policastro, Christina 03/21/2017-03/24/2017 ACJS Annual Meeting Kansas City, MO

2017 Garland, Tammy 03/22/2017-03/25/2017 ACJS Annual Meeting Kansas City, MO

2017 Crittenden, Courtney 03/21/2017-03/24/2017 ACJS Annual Meeting Kansas City, MO

2017 Iles, Gale 03/23/2017-03/26/2017 ACJS Annual Meeting Kansas City, MO

2017 Kule, Ahmet 03/22/2017-03/25/2017 ACJS Annual Meeting Kansas City, MO

2017 Garland, Tammy 04/07/2017-04/07/2017 Multidisciplanary Event Chattanooga, TN

2017 Crittenden, Courtney 09/24/2017-09/30/2017 SCJA Annual Conference New Orleans, LA

2018 Kule, Ahmet 02/14/2018-02/17/2018 ACJS Annual Meeting New Orleans, LA

2017 Crittenden, Courtney 11/15/2017-11/18/2017 ASC Annual Conference Philadelphia, PA

2017 McGuffee, Karen 10/18/2017-10/21/2017 American Assoc. for Paralegal Education Albuquerque, NM

2018 Garland, Tammy 02/14/2018-02/18/2018 ACJS Annual Meeting New Orleans, LA

2018 Policastro, Christina 02/14/2018-02/17/2018 ACJS Annual Meeting New Orleans, LA

2018 Crittenden, Courtney 09/11/2018-09/15/2018 SCJA Annual Conference Pensacola, FL

2018 Policastro, Christina 09/11/2018-09/15/2018 SCJA Annual Conference Pensacola, FL

2018 Dierenfeldt, Ricki 11/13/2018-11/17-2018 ASC Annual Conference Atlanta, GA

2018 Kule, Ahmet 11/15/2018-11/16/2018 ASC Annual Conference Atlanta, GA

2018 Policastro, Christina 11/15/2018-11/17/2018 ASC Annual Conference Atlanta, GA

2018 Crittenden, Courtney 11/15/2018-11/17/2018 ASC Annual Conference Atlanta, GA

2019 Kule, Ahmet 03/26/2019-03/30/2019 ACJS Annual Meeting Baltimore, MD

2019 Policastro, Christina 03/26/2019-03/30/2019 ACJS Annual Meeting Baltimore, MD

2019 Crittenden, Courtney 03/27/2019-03/30/2019 ACJS Annual Meeting Baltimore, MD

2019 Garland, Tammy 03/27/2019-03/30/2019 ACJS Annual Meeting Baltimore, MD

2019 Iles, Gale 03/27/2019-03/30/2019 ACJS Annual Meeting Baltimore, MD

2019 Garland, Tammy 04/19/2019-04/21/2019 METOO Movement Deluth, MN

2019 Kule, Ahmet 11/12/2019-11/16/2019 ASC Annual Conference San Francisco, CA

2019 Policastro, Christina 09/09/2019-09/14/2019 SCJA Annual Conference Nashville, TN

2019 Dierenfeldt, Ricki 09/10/2019-09/13/2019 SCJA Annual Conference Nashville, TN

2019 Knox, Sara 08/04/2019-08/09/2019 IAAJ Annual Conference Pigeon Forge, TN

2019 Crittenden, Courtney 09/10/2019-09/13/2019 SCJA Annual Conference Nashville, TN

2019 Iles, Gale 09/10/2019-09/13/2019 SCJA Annual Conference Nashville, TN

2017 Knox, Sara 08/06/2018-08/10/2018 IAAJ Annual Conference Pigeon Forge, TN

2017 Knox, Sara 08/07/2017-08/11/2017 IAAJ Annual Conference Pigeon Forge, TN



UTC COLLEGE DEPT. UTC COLLEGE DEPT. UTC COLLEGE DEPT. UTC COLLEGE DEPT. UTC COLLEGE DEPT.
SATISFACTION WITH UTC

Poor 3.1 4.1 0.0 28 1.6 1.9 7.3 55 2.8 2.0 0.0 22 2.9 3.4 0.0 27 3.1 1.9 0.0 22

Fair 11.8 14.6 10.7 12.2 13.2 10.9 11.9 13.6 13.6 14.0 14.2 14.8 14.8 16.8 18.2

Good 52.0 51.9 53.6 49.4 47.5 25.5 49.7 476.0 36.4 49.9 50.2 40.7 52.7 52.9 31.8

Excellent 33.1 29.4 35.7 36.8 37.3 56.4 35.5 36.8 50.0 33.2 32.2 44.4 29.4 28.4 50.0

Definitely no 4.3 5.7 3.4 29 4.2 4.6 1.9 53 4.6 3.2 0.0 22 4.5 4.7 7.4 27 6.0 6.3 0.0 22

Probably no 12.6 13.2 3.4 12.1 14.9 11.3 11.0 12.0 0.0 12.5 15.3 7.4 14.8 13.0 9.1

Probably yes 46.1 47.5 51.7 40.5 40.8 34.0 41.5 44.2 40.9 41.7 45.1 33.3 41.8 47.1 31.8

Definitely yes 36.9 33.6 41.4 43.3 39.7 52.8 42.8 40.6 59.1 41.3 34.9 51.9 37.4 33.7 59.1

CURRICULUM

Very little 12.9 15.5 3.7 27 10.7 14.3 11.5 52 11.4 12.8 13.6 22 13.6 19.3 14.8 27 14.9 16.5 0.0 22

Sometimes 28.8 34.5 33.3 29.3 32.0 25.0 27.1 29.2 22.7 31.5 33.6 18.5 27.5 32.5 45.5

Quite a bit 33.2 28.2 29.6 32.9 32.2 32.7 35.3 35.6 31.8 31.0 29.2 51.9 29.4 26.2 18.2

Very much 25.1 21.8 33.3 27.1 21.5 30.8 26.2 22.4 31.8 23.9 18.0 14.8 28.2 24.8 36.4

Very little 9.3 9.6 3.6 28 9.7 10.1 5.8 52 8.8 9.2 9.1 22 14.4 16.3 11.1 27 15.1 16.3 4.5 22

Sometimes 30.3 35.6 32.1 29.4 28.6 25.0 31.7 29.9 22.7 30.7 31.0 37.0 29.6 26.0 18.2

Quite a bit 36.4 30.1 39.3 33.7 33.6 30.8 38.3 40.2 45.5 33.5 31.6 37.0 30.9 30.8 50.0

Very much 23.8 24.7 25.0 27.1 27.7 38.5 21.1 20.7 22.7 21.4 21.1 14.8 24.4 26.9 27.3

Very little 6.1 6.1 3.6 28 5.3 6.4 3.8 52 6.3 6.4 0.0 22 8.9 8.1 3.7 27 10.7 9.2 4.5 22

Sometimes 26.7 22.0 17.9 24.5 23.7 21.2 25.7 22.1 18.2 24.2 22.0 29.6 21.9 16.4 18.2

Quite a bit 39.6 39.5 50.0 39.2 36.7 38.5 43.0 43.4 50.0 38.9 40.0 44.4 36.1 38.6 50.0

Very much 27.7 32.5 28.6 31.0 33.2 36.5 25.0 28.1 31.8 28.0 29.8 22.2 31.3 35.7 27.3

Very little 12.2 16.6 7.1 28 10.0 10.6 11.5 52 9.7 8.0 18.2 22 14.4 16.6 11.1 27 15.4 16.4 9.1 22

Sometimes 31.3 34.1 35.7 31.2 31.8 13.5 32.2 34.1 9.1 33.8 37.6 18.5 31.5 34.3 31.8

Quite a bit 34.7 28.7 39.3 31.6 31.1 42.3 33.3 33.3 31.8 31.4 29.5 48.1 27.8 24.6 22.7

Very much 21.9 20.7 17.9 27.3 26.5 32.7 24.9 24.5 40.9 20.5 16.3 22.2 25.3 24.6 36.4

Very little 4.1 5.4 0.0 27 2.0 2.7 3.9 51 2.7 2.4 0.0 22 4.2 5.4 3.7 27 3.7 3.9 4.5 22

Sometimes 13.3 15.6 22.2 16.6 16.6 5.9 16.3 17.6 18.2 16.3 16.3 14.8 19.1 18.4 9.1

Quite a bit 42.6 36.9 44.4 40.6 37.8 39.2 42.1 40.0 31.8 41.8 40.7 48.1 34.5 30.9 36.4

Very much 39.9 42.0 33.3 40.8 42.9 51.0 38.9 40.0 50.0 37.7 37.6 33.3 42.7 46.9 50.0

Very little 7.0 9.6 7.1 28 4.8 5.3 5.8 52 6.0 5.2 4.5 22 7.7 9.5 7.4 27 8.6 7.8 0.0 22

Sometimes 24.5 27.1 14.3 25.7 29.6 23.1 25.0 28.7 27.3 26.5 31.3 29.6 26.0 31.6 31.8

Quite a bit 39.1 3.6.6 39.3 40.2 39.6 40.4 40.4 40.2 36.4 36.8 33.3 40.7 37.5 33.5 40.9
Very much 29.4 26.8 39.3 29.3 25.5 30.8 28.5 25.9 31.8 29.0 25.9 22.2 27.9 27.2 27.3

Very little 12.9 17.8 3.6 28 10.5 11.0 7.7 52 12.5 12.7 4.5 22 15.9 19.3 18.5 27 17.7 17.4 9.1 22

Sometimes 32.1 32.4 46.4 28.7 28.3 15.4 27.3 27.1 13.6 29.8 29.5 25.9 30.6 34.3 31.8

Quite a bit 31.4 29.2 35.7 34.1 33.7 38.5 35.9 35.9 45.5 31.6 27.8 29.6 27.5 23.2 31.8

Very much 23.6 20.6 14.3 26.7 27.0 38.5 24.3 24.3 36.4 22.8 23.4 25.9 24.2 25.1 27.3

Very little 12.6 14.3 7.1 28 13.1 14.1 5.8 52 14.4 13.9 9.1 22 16.5 17.8 3.8 26 18.0 18.9 27.3 22

Sometimes 33.4 34.6 25.0 33.1 35.0 26.9 30.3 32.3 22.7 33.6 33.9 38.5 35.0 33.5 18.2

Quite a bit 34.6 32.4 50.0 33.3 29.9 32.7 37.7 39.0 45.5 32.3 31.5 46.2 26.8 28.2 22.7

Very much 19.4 18.7 17.9 20.6 21.0 34.6 17.6 14.7 22.7 17.6 16.8 11.5 20.3 19.4 31.8

Very little 12.8 15.3 3.7 27 13.6 13.4 15.4 52 13.8 10.0 4.5 22 17.2 17.7 11.1 27 18.6 16.3 13.6 22

Sometimes 33.3 31.0 25.9 33.2 31.3 19.2 31.5 32.0 27.3 35.4 37.9 18.5 33.0 34.6 27.3

Quite a bit 30.6 31.6 44.4 30.1 29.5 34.6 32.3 34.0 31.8 30.1 28.3 51.9 27.9 27.9 22.7

Very much 23.3 22.0 25.9 23.2 25.8 30.8 22.4 24.0 36.4 17.2 16.0 18.5 20.5 21.2 36.4

FACULTY INVOLVEMENT

1 1.5 1.9 0.0 27 1.4 1.2 2.0 51 1.1 0.8 4.5 22 2.2 2.4 7.4 27 2.3 3.9 4.8 21

2 3.6 3.8 11.1 2.6 3.0 3.9 2.3 1.2 0.0 2.7 2.4 7.4 3.8 2.5 4.8

3 3.7 2.9 3.7 7.3 6.2 9.8 4.9 6.8 4.5 5.7 6.4 0.0 5.9 4.9 9.5

4 13.2 12.8 11.1 14.8 15.3 7.8 15.8 13.2 4.5 14.0 14.9 25.9 12.9 11.3 14.3

5 26.2 25.3 18.5 25.5 23.5 17.6 26.6 24.4 18.2 26.9 26.4 11.1 22.8 23.5 14.3

6 29.6 30.8 37.0 25.5 27.8 31.4 26.0 26.0 22.7 25.7 26.1 29.6 29.0 31.4 28.6
7 22.2 22.4 18.5 22.9 23.0 27.5 23.3 27.6 45.5 22.7 21.4 18.5 23.3 22.5 23.8

Never 14.0 15.2 13.8 29 14.5 16.0 25.0 52 12.5 10.4 9.1 22 19.1 18.0 33.3 27 18.5 17.9 31.8 22

Sometimes 3.8.4 37.7 17.2 38.7 37.6 34.6 38.7 41.0 36.4 45.0 46.4 37.0 41.8 38.6 27.3

Often 28.3 27.8 44.8 28.2 29.2 21.2 29.4 30.3 31.8 21.4 19.3 11.1 20.3 19.8 22.7
Very Often 19.3 19.3 24.1 18.6 17.2 19.2 19.4 18.3 22.7 14.6 16.3 18.5 19.5 23.7 18.2

Never 44.4 45.3 55.2 29 46.3 46.4 65.4 52 41.4 37.8 52.4 21 50.6 48.5 63.0 27 52.5 52.9 72.7 22

Sometimes 31.0 29.2 20.7 30.1 31.1 19.2 31.5 32.5 28.6 27.0 31.2 22.2 25.1 24.3 13.6

Often 15.3 15.7 10.3 14.4 11.8 7.7 17.3 19.7 14.3 14.5 12.9 7.4 12.4 14.1 9.1
Very Often 9.4 9.7 13.8 9.2 10.7 7.7 9.8 10.0 4.8 7.8 7.5 7.4 10.0 8.7 4.5

Never 25.9 25.2 27.6 29 27.1 25.4 52.8 53 26.1 23.9 27.3 22 30.3 28.6 37.0 27 26.9 23.3 47.6 21

Sometimes 42.2 40.4 37.9 41.8 46.0 32.1 41.6 42.6 54.5 41.8 43.2 33.3 42.9 47.6 38.1

Often 22.7 24.6 24.1 20.9 18.1 7.5 22.0 22.7 18.2 20.3 19.7 18.5 18.2 15.5 9.5
Very Often 9.1 9.8 10.3 10.1 10.5 7.5 10.2 10.8 0.0 7.5 8.5 11.1 11.9 13.6 4.8

CULTURAL EXPERIENCE AT UTC

Never 4.5 4.1 3.4 29 4.1 3.9 0.0 51 3.0 3.2 0.0 22 4.3 4.4 7.4 27 4.5 6.3 4.5 22

Sometimes 20.5 22.2 20.7 21.2 21.0 17.6 23.6 18.8 13.6 21.4 21.4 18.5 21.6 23.7 40.9

Often 34.4 31.1 37.9 34.7 32.9 33.3 34.3 35.2 31.8 31.6 27.6 14.8 30.0 32.4 18.2

Very Often 40.6 42.5 37.9 40.0 42.3 49.0 39.1 42.8 54.5 42.7 46.6 59.3 43.9 37.7 36.4

Never 3.5 2.9 0.0 29 3.5 3.4 3.8 52 2.2 1.6 4.5 22 4.2 5.1 11.1 27 37.0 4.9 9.1 22

Sometimes 20.5 22.6 24.1 20.7 20.3 19.2 21.7 18.5 13.6 22.2 19.1 18.5 20.0 19.4 22.7

Often 40.1 39.2 41.4 39.0 36.3 32.7 39.4 38.2 31.8 35.0 33.4 22.2 33.1 35.0 27.3

Very Often 35.9 35.4 34.5 36.8 40.0 44.2 36.8 41.8 50.0 38.6 42.3 48.1 43.2 40.8 40.9

Never 5.2 3.5 3.4 29 4.2 4.6 3.8 52 4.1 2.4 0.0 22 4.7 5.1 14.8 27 5.2 7.8 14.3 21

Sometimes 25.6 24.8 24.1 22.0 24.8 26.9 23.0 19.2 9.1 27.0 23.7 29.6 23.6 20.9 23.8

Often 33.2 32.1 37.9 29.8 33.5 30.8 35.6 38.8 36.4 28.9 27.1 18.5 28.8 28.6 23.8

Very Often 36.0 39.7 34.5 44.0 37.1 38.5 37.3 39.6 54.5 39.4 44.1 37.0 42.3 42.7 38.1

Never 4.3 3.8 3.4 29 4.1 4.4 1.9 52 3.7 3.2 0.0 22 4.4 5.4 7.4 27 4.2 5.3 9.5 21

Sometimes 20.4 19.6 24.1 23.7 25.5 26.9 21.9 19.5 18.2 20.5 19.4 29.6 23.6 22.8 33.3

Often 37.0 38.0 31.0 35.3 32.0 38.5 33.0 30.3 27.3 35.0 32.3 14.8 29.8 31.1 14.3

Very Often 38.4 38.6 41.4 36.9 38.0 32.7 41.4 47.0 54.5 40.1 42.9 48.1 42.4 40.8 42.9

*Valid N = the number of majors answering the question on the NSSE Survey

**Not enough evaluations completed to analyze data

Scale: 1 to 7; 1 = Unavailable, unhelpful, and unsympathetic; 7 = Available, helpful, and sympathetic

4. Institution contributed to your ability to solve 

complex real-world problems. 

QUESTION/STATEMENT
RESPONSE 

OPTIONS

2019 2018
PERCENTAGES VALID N: 

(DEPT.)*

PERCENTAGES VALID N: 

(DEPT.)*

1. How would you evaluate your entire 

educational experience at this institution?

2. If you could start over again, would you go to 

the same institution you are now attending?

1. Institution contributes to you acquiring job or 

work related knowledge and skills.

2. Institution contributed in developing clear and 

effective speaking skills.

3. Institution contributed in developing clear and 

effective writing skills.

3. Had discussions with students who are very 

different from you in terms of their religious 

beliefs or personal values.

5. Institution contributed to thinking critically and 

analytically.

6. Institution contributed to working effectively 

with others.

7. Institution contributed to developing or 

clarifying a personal code of values and ethics.

8. Institution contributed to encouraging contact 

among students from different backgrounds 

(social, racial/ethnic, religious, etc).

9. Institution contributed to being an informed 

and active citizen.

1. Quality of interactions with faculty members.

2015
PERCENTAGES VALID N: 

(DEPT.)*

Student Survey Results (NSSE)

4. Had discussions with students who are very 

different from you in terms of their political 

opinions or personal values.

2017
PERCENTAGES VALID N: 

(DEPT.)*

2016
PERCENTAGES VALID N: 

(DEPT.)*

2. Talked about career plans with a faculty 

member or advisor.

3. Worked with a faculty member on activities 

other than coursework (committees, student 

groups, etc.)

4. Discussed course topics, ideas, or concepts 

with a faculty member outside of class

1. Had discussions with students of a different 

race or ethnicity than your own.

2. Had discussions with students from different 

economic background other than your own.
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